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KENNEDY ADVENTURES 
IN SOUTH AMERICA 


Secretary of Fidelity-Phenix Passenger 
on Guarded Train of Peruvian 
Refugees 








MAKES AGENCY APPOINTMENTS 





Quaint Methods of Fighting Fires in 
West Coast Cities of South 
America 





The Eastern Underwriter has re- 
ceived from Sidney R. Kennedy, secre- 
tary of the Fidelity-Phenix, who is in 
South America on behalf of the Amer- 
ican Foreign Insurance Association, an 
interesting letter giving some impres- 
sions of his trip. The letter was writ- 
ten on April 4 from Lima, Peru. Mr. 


Kennedy said: 

“Travel down this way is attended 
by all the ordinary difficulties and petty 
discomforts and in addition unexpected 
complications are constantly presenting 
themselves. Just now Bolivia is em- 
phasizing her natural ambition for a 
seaport. She lost her ocean outlet in a 
war with Chile some fifty years ago, 
and her methods have brought her near- 
ly to hostilities with Peru. I had ex- 
pected to go to La Paz by Pweo and 
Guachi, but while waiting at Arequipa, 
cemmunications across Lake Titicaca 
were broken off, the Peruvian Corpora- 
tion being unwilling to send up the 
boat for fear the Bolivians would seize 
it at the other end. I, therefore, had 
tc go back to Mollendo, take a steamer 
down to Arica, and go up to Bolivia 
through Chile. 

Joined Crowd of Refugees 

“Coming back was even more compli- 
cated. The Bolivians, by that time, 
were compelling all Peruvians to leave 
Bolivia and I went out with a crowd 
of refugees, whose homes had been 
stoned, whose stores had been looted, 
and who had read in the La Paz daily 
papers their names in connection with 
statements that they were planning to 
leave the country iminediately—a deli- 
cate form of hint. Presumably to get 
up a little enthusiasm, just before the 
train—which runs only twice a week— 
left, there was a parade around the 
plaza, headed by a man dressed in the 
uniform of a Peruvian army officer and 
sitting face backward on a mule. This 
created enough excitement to cause a 
mild riot at the railway station, al- 
though the platform was lined with 
regular infantry and the yards patrolled 
by cavalry. We pulled out with our 


(Continued on page 24) 
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63 Beaver Street New York 


ST. LOUIS ONE-DAY 
INSURANCE CONGRESS 


Nine Hundred Agents and General 
Agents Attend Educational Sessions 
on Saturday 








PRECEDED BY BIG BANQUET 





Messrs. Singleton, Ganse, McNally, 
Scovel, Campbell and Others Make 
Interesting Addresses 
(Special to The Eastern Underwriter) 

St. Louis, May 3.—The one day sales 
congress, held under the auspices of 
the Life Underwriters’ Association of 
St. Louis on Saturday, was a success 
from every angle. It was the first con- 
gress of the kind and was following out 
the idea of the National Association of 
Life Underwriters which has become an 
enthusiastic advocate of the sectional 
congress idea. It is predicted that in- 
side of the next three years there will 
be dozens of these congresses. 

The St. Louis affair really opened on 
Friday night last with a banquet in the 
Hotel Statler. There were addresses 
by Franklin W. Ganse, Boston, secre- 
tary of the National Association; Frank 
T. McNally, Massachusetts Mutual, 
Minneapolis, and Dr. G. D. Van Arsdale, 
of New York City. Three hundred were 
in attendance. 

100 Per Cent Membership Increase 
Assured 

Mr. Ganse’s subject was “The Na- 
tional Association” and he handled it in 
his well-known, able style, convincing 
the audience that 100 per cent increase 
in the entire membership—that is 100 
per cent membership in every general 
agency—is an assured fact for 1920. 

Mr. McNally presented a vivid word- 
picture of “The Average Man,” which 
was his subject. He outlined his prob- 
lems and his characteristics, and he 
equipped his audience to better under- 
stand, and thus better deal with the 
man, who was the subject of his ad- 
dress, as he is to be met in the future. 

Dr. Van Arsdale outlined the need 
of the life insurance man developing 
skill in determining the needs of the 
individual for insurance, and the neces- 
sity for insurance in the program of the 
prospect, thus creating basis for a sale. 
He further made a plea for the man in 
life insurance work to make good not 
only for his own financial reward but 
in order that the plans of the insured 
might be matured in event of his death 
before they had been completed. 

900 at Convention 
The business sessions opened at 9:30 
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Saturday morning, May 1, with about 
nine hundred present. The principal 
speakers of the morning were Mr. 
Ganse, who discussed “Life Insurance 
to Cover Federal and State Inheritance 
Taxes.” One point brought out was the 
possibility of securing a special exemp- 
tion from the government of lien on an 
individual item in insured’s estate by 
payment of the maximum rate of tax 
which might be assessed against the 
specific property figured at the rate ap- 
plicable to the entire estate. This ap- 
plied especially to homestead’s life in- 
surance to provide cash to cover this 
individual item. The possibility of 
utilizing monthly income insurance 
covering period of thirty-six or forty- 
eight months for beneficiary’s mainte- 
nance, using income from estate to pay 
tax, was another point. The ability of 
rich women to pay insurance premiums 
for policies on the lives of husbands out 
of their own income without having 
same subject to ‘tax, regardless of 
amount of insurance, or for rich hus- 
bands under similar conditions to carry 
insurance on the lives of their wives, 
premiums not being paid by the insured, 
and making proceeds exempt from in- 
heritance tax in estate of insured, was 
discussed. 

Dr. W. F. Gephart, dean of the 
School of Commerce and Finance, 
Washington University, St. Louis, and 
vice-president of the First National 
Bank, and M. BE. Singleton, president, 
Missouri State Life, discussed the ‘“Re- 
lation of Life Insurance to Bank and 
Commercial Credits.” They both 
brought out many points relative to the 
relationships which are of interest and 
value to the life insurance men and 
also to the buyer of life insurance, and 
both predicted a more intimate relation- 
ship as the subject receives more and 
more consideration. 

A complimentary luncheon was given 
by the St. Louis Life Underwriters’ 
Association Saturday with 650 attend- 
ing. 

Campbell Talks Group 


The afternoon session opened with 
an address by Superintendent Camp- 
bell, of. the group department of the 
Metropolitan Life of New York, on 
“Moder? Life Insurance Service.” He 
presented a graphic picture of the uses 
of life insurance under present-day con- 
ditions, and was followed by Frank T. 
McNally, of Minneapolis, in a very in- 
spiring and instructive address with 
reference to monthiy income life in- 
surance. 

Orville Thorp, of Dallas, Texas, de- 
veloped the fact that the National Asso- 
ciation of Life Underwriters needs 
membership, and that men who should 
constitute the membership, need the 
Association. 

The program closed with an address 
by Charles W. Scovel, of Pittsburgh, 
former president of the National Asso- 
ciation, on the combined subject “In- 
stitutional Soliciting” and “A Lifetime 
Financial Program,” in which he em- 
phasized under the first division of his 
subject the importance of a man inlife 
insurance work bringing out the value 
of life insurance, the service which it 
renders, avoiding the attempt to make 
sales by disparaging the other man’s 
argument, and by over-emphasizing in- 
dividual company characteristics, above 
all, life insurance and life insurance 
above companies, 


Under the second division he de- 
veloped the usability of a life insurance 
policy in providing protection for the 
family by means of monthly income 
with the same option available to the 
insured in old age when the need for 
family. protection had terminated, the 
income to the insured in many instances 
later in life being as large as to the 
beneficiary in the event of early death 
of the insured. 








companies. 


desire and ideal. 








“The Oldest Company in America’’ 


Issued its first Policy in 1843 


Three leadership achievements of the Mutual Life:—The 
American Experience Table of Mortality, the corner-stone 
of modern life insurance. The “contribution plan” of sur- 
plus distribution, used almost universally by American 
The Continuous Instalment policy, the basic 
form of all Life Income contracts. 


“Mutual Life’—known in every household. Unexcelled 


policies and service, notable financial strength, co-opera- 
tion with agencies. Life Insurance at its best!—the Agent’s 


For terms to producing Agents address 


The Mutual Life Insurance Company 
of New York 


34 Nassau Street, New York 














The New England Mutual Life on 
April 1 had insurance in force of $501,- 
745,443, an increase of $26,566,690 for 
the first three months. 





The Bankers of Iowa resumed pay- 
ment of annual dividends on April 1. 


HOME OFFICE APPOINTMENTS 

Recent appointments by the New 
England Mutual Life include Everett 
C. Lewis, supervisor of applications; 
Rcbert P. K. Neff, supervisor of policy 
loans; John T. Pearce, supervisor of 
ciaims. 








A GROWING COMPANY 


FOR 


GROWING MEN 


New Business Paid For....... $24,658,000 $37,200,000 


Increase in Insurance in Force. 


Total Insurance in Force...... 179,410,731 200,323,731 


1918 1919 


10,095,000 20,913,000 





50 Union Square 


The Guardian Life Insurance 
Company of America 


‘* Established 1860 ’’ 


For a direct Agency connection address 
T. LOUIS HANSEN, Vice-President and Agency Manager 


New York, N. Y. 




















NEW BANK TESTIMONIAL 





President of American Bankers Asso- 
ciation on Importance of 
Insurance Coverage 


President Richard S. Hawes, of the 
American Bankers Association, has 
written a letter to President M. E. 
Singleton, of the Missouri State Life, 
in which he gives his opinion of the 
value of business life insurance. 

“The question is not whether busi- 
ness life insurance is a good thing,” 
he says. “The big question is how 
much is adequate to indemnify against 
the loss of brain power involved. 

“Complete coverage of man power of 
valuable executives is more important 
in many cases than adequate fire insur- 
ance to cover the physical assets. Cer- 
tainly a loan on property would not be 
considered until it was covered by a 
fire insurance policy. 

“It has become an established cus- 
tom by credit men of banks to make 
inquiry as to amount of insurance car- 
ried by ‘the guiding spirits’ of corpora- 
tions, payable to such corporations, and 
it has decided weight upon the exten- 
sion of accommodation. 

“Personally I have believed for many 
years that corporation officials would 
be wise in considering the taking out 
of liberal lines of life insurance pay- 
able to their companies, as a protection 
against the loss of their executive man- 
agement.” 








1920 DIVIDENDS 

According to a compilation made by 
Mr. C. B. Carman, agency manager of 
the Mutual Benefit, at St. Louis, of 
iwenty-nine companies which made no 
change in their dividend schedules in 
1919, twelve will continue the same 
schedule in 1920, five have announced 
decreased scales for 1920, one an- 
nounced an adjusted scale, one gives as- 
surance of continuation of old scale for 
at least six months and ten have not 
yet determined action. Of fifteen com- 
panies which reduced dividends in 1919, 
two have increased their schedules for 
1920, three have still further reduced 
their scales, one continues the same 
scale as used in 1919, while nine have 
not published definite statements. Of 
seven companies which suspended divi- 
dends in 1919, one resumes dividends 
in 1920, one resumes dividends with an 
increased scale and five are undeter- 
mined. One company which increased 
its dividend schedule in 1919 has de- 
creased its schedule for 1920. Where 
there have been reductions the reduc- 
tions range from 10 per cent to 60 per 
cent, varying considerably among dif- 
ferent companies. 





ACTUARIES TO MEET 

The semi-annual meeting of the Cas- 
ualty Actuarial & Statistical Society of 
America, will be held May 28 at the 
Hotel Pennsylvania, New York. There 
will be a morning and an afternoon 
session. Lunch will be served at the 
hotel. In addition to the formal papers, 
there will be a_ series of practical 
topics which have been assigned for in- 
formal discussion. 

The examinations of the Society were 
held in the principal cities of the Unit- 
ed States May 5 and 6. A number of 
candidates are applicants for the grade 
of Associateship and a number of the 
Associates of the Society are candi- 
dates for the grade of Fellowship. 





NOW HAS 126 MEMBERS 


The following companies have been 
admitted to membership in the Amer- 
ican Life Convention, making a total of 
126: Atlas Life, Tulsa, Okla.; Des 
Moines Life & Annuity, Des Moines; 
Public Savings Insurance Co., Indian- 
apolis; Maryland Assurance Corpora- 
tion, Baltimore; Farmers Nat’l Life, 
Chicago. 
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No “Breakdown” In 
Bureau of War Risk 


CHOLMELEY-JONES DENIES THIS 








Director Issues Statement Demon- 
strating Magnitude and Efficiency 
of Government Insurance 





R. G. Cholmeley-Jones, director of 
the Bureau of War Risk Insurance, has 
issued a statement in which he rebukes 
critics who have made public state- 
ments that there has been an “apparent 
breakdown” in the bureau, and in which 
he outlines the work which has been 
accomplished by the activities of the 
bureau, which activities, he says, “em- 
brace five of the largest businesses 
and organizations of their kind in the 
world.” His digest of activities fol- 
lows: 


1. A marine and seamen’s in- 
surance company. 


Doing a total business up to 

Agel 0, BMD, Cans civcvecvesseves $2,487,503,911.74 
With premiums collected amount- 

Mt SD conteuarkenksdatutenxesaeves 47 585,380.21 


Having issued 33,393 policies and 
paid claims Of..............se-+es 
With a surplus over expenses 


29,105,231.29 


Be SORE. DOs ic ckesesdicnsncenne 17,500,908.68 
2. A stupendous banking busi- 
ness. 
For the dependents of men in the 
service, making monthly expen- 
diture on 4,463 claims for the 
month of March, 1920........... 2,403,688.31 
PRP occ esivsivescnscsesine 1,027 302.60 
IO ns co cablbiebnngekéaeses 1,376,385.71 
Total payments on 2.079,690 awards: 
Allotments, totaling ............ 285,672,241.69 
Allowances, totaling ........... 261 911,234.50 


A total up to April 1, 1920........  547,583,476.19 
3. An employers’ liability co. 
Having approved 42,584 claims 
for compensation on account of 
deaths in the service, and now 
making payments thereon each 
month to the extent of.......... 
Having approved 147,081 claims 
for compensation on account of 
disabilities through service, and 
now making payments thereon 
each month to the extent of.... 


1,075,305.42 


4,488,058.31 


With an aggregate expenditure of 83,389,689.69 
Including 27,604 burial awards and 

paid burial expenses, amount- 

NOE ESR RS ear oe 2,081 ,883.17 


4. The largest insurance com- 
pany in the world. 

Having written between October 

6, 1917, and April 1, 1920, policies 

numbering 4,616.598 and_ repre- 

senting a total amount of insur- 

I Os ee a ee eae 40,182,535,500.00 
With premiums between October 

6, 1917, and April 1, 1920, of 
COIN gn ccvecncdscesasds 325,000,000.00 
With 1,719 claims allowed during 

March, 1920, amounting to...... 13,802,500.00 
And a total of 125,388 active claims 

payable to the extent of........ 1,120,368,587.48 
With disbursements on claims for 


the month of March, 1920....... 6,265,775.26 
5. The largest medical practice 
in the world. 
With patients given examination 
Oe ORIEN ic scivicscecsivccnes 641,000 





TO MEET MAY 11 

The New York State Life Under- 
writers’ Committee will meet in New 
York May 11, in the Merchants Asso- 
clation rooms, Woolworth Building. 
This will be the regular spring meeting 
of the committee. It is composed of 
celegates from Albany, Utica, Syracuse, 
Rochester, Buffalo and New York. The 
New York City committee is composed 
cf Julian S. Myrick, W. F. Atkinson 
and R. L. Jones. 





JUNE WEDDING 
Miss Winifred Channing Johnson, 
daughter of Mr. and Mrs. William C. 
Johnson, of Worcester and Brookline, 
Mass., is to marry Raymond Burke 
Chrisman at All Saints Church, Brook- 
line, Mass., on June 1. 





PERFECTLY SAFE HERE 

“The Insurance Press” admits that it 
Should not have taken two full pages 
from The Eastern Underwriter’s Tax 
Edition without credit, but, after mak- 
ing the admission, says it does not like 
the typographical appearance of The 
Eastern Underwriter. We have not 
noticed that “Vogue,” “Vanity Fair,” 
ee or any of the other artistic 
lagazines have been stealing any 


Make-up ideas fr “ 
Ss from “T s 
Press,” he Insurance 
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FORREST F. DRYDEN 
President 


HOME OFFICE 
Newark, N. J. 


Incorporated Under the Laws of the State of New Jersey 























W. R. Robinson With 
Missouri State Life 


PHILADELPHIA GENERAL AGENT 








Former Equitable Man Gets Eastern 
Pennsylvania, Part of New 
Jersey and Delaware 





W. R. Robinson on May 1 entered 
upon his duties as general agent for 
the Missouri State Life in Eastern 
Pennsylvania and nearby sections in 
New Jersey and Delaware, While giv- 
ing his attention to placing all forms 
of contracts issued by the Missouri 
State Life, General Agent Robinson will 
specialize in the group branch, which 
is a new departure by this company and 
was inaugurated at the incoming of 
1920. 

General Agent Robinson was identi- 
fied with the Equitable Life in Phila- 
delphia for seven years. His ability 
as a general writer in life lines is indi- 
cated by his production for 1919 ex- 
ceeding the million mark, besides clos- 
ing some of the group policies written 
by the Equitable Life in Philadelphia 
and adjacent territory. 

Headquarters have been established 
in Philadelphia and the offices are locat- 
ed at 524 Perry Building. 





TWO NEW DIRECTORS 





Daniel G. Wing, of Boston; and George 
S. Hovey, of Kansas City, on 
Equitable Board 





At the meeting of the Board of the 
‘quitable Life Assurance Society, Dan- 
iel G. Wing, of Boston, and George 8. 
Hovey, of Kansas City, were elected di- 
rectors to fill the vacancies caused by 
the death of Wallace L. Pierce and 
Richard C. Maclaurin. 

Mr. Wing has had a long and varied 
banking experience. He was a National 
bank examiner from 1897 to 1902, later 
becoming receiver of the Broadway and 
Globe National banks of Boston. He 
was later elected president of the Mas- 
sachusetts National Bank, and upon the 
consolidation of that bank with the 
First National Bank of Boston in 1903 
became president of the latter, which 
office he still holds. He is a trustee of 
Boston University, and is widely known 
throughout New England and in bank- 
ing circles generally. 

Mr. Hovey is president of the Inter- 
state National Bank of Kansas City, and 
is one of the leading bankers of the 
Southwest. Following several years’ 
service in the executive department of 
the Rock Island Railroad, he entered 
the banking business, taking over the 
active management of a bank at Hor- 
ton, Kansas, later becoming vice-presi- 
dent of the Interstate National Bank of 
Kansas and subsequently its president. 
Some fifteen years ago he organized the 
Cattle Loan Company of Kansas City, 
and has been intimately identified with 
the financing of the cattle industry 
throughout the great Southwest. 





SETTLE SPENCER SUIT 

Action brought by Spencer & Co., 
agents, against the Travelers and the 
Travelers Indemnity, as the result of 
a dispute over commission and agency 
accounts which culminated in the with- 
drawal of the former as general agents 
for the two companies, has been settled 
out of court to the mutual satisfaction 
of both parties, and the suit discon- 
tinued. When the case started in 
February the defendants demurred to 
the original complaint stating that the 
plaintiff had not shown sufficient facts 
to warrant a legal cause for action, 
Spencer & Co, then asked that the 
case be adjourned until March 1, and 
it has not since been brought into 
court, 





The Life Underwriters’ Association of 
New York will meet May 11 at the 
Arkwright Club. Frank H. Davis, of 
the Equitable, will speak. 
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Mutual Benefit 
75 Years Old 


PURELY MUTUAL FROM START 








Pivotal Dates in History of Billionaire 
Company Show Expansion of 
Coverage 





In April, 1920, the Mutual Benefit Life 
Insurance Company will be seventy-five 
years old. It has always been a purely 
mutual institution. There was never a 
penny of capital stock. From a begin- 
ning based solely on the character capi- 
tal of its founders it has grown to be 
a billionaire company, and one of the 
largest of its kind in the world. 
The following pivotal dates of the 
Mutual Benefit are given publication 
through the courtesy of the “Pelican”; 
the Home Office of publication. 
1845—Only one kind of policy issued 
(ordinary life). Couldn't travel 
south of Kentucky nor west of 
Mississippi River. 

1850—Granted an equitable settlement 
in case of lapse. 

1859—Issued the first endowment pol- 


cy. 

1862—Issued the first limited payment 
policy, also granted automatic 
paid-up insurance. 

1868—Granted paid-up values to owners 
of ordinary life policies, making 
this feature retroactive. This is 
the first notice we have of the 
retroactive practice. 

1875—The first accelerative endow- 
ment policy issued, This was al- 
so made retroactive. 

1879—The Company adopted a general 
non-forfeiture system, granting 
extended insurance at single pre- 
mium rates. At this time they 
deducted three premiums in case 
of death during the extended 
period, and required proof of 
death within a year. Also took 
from the policy most of the re- 
strictions as to residence and 
travel, making the same retro- 
active. 

1882—All restrictions as to residence 
and travel removed after three 
years. Made retroactive. 

1886—Put in tables showing loan and 

' extended insurance and paid-up 

policy values. Made retroactive. 

1895—Cash values written in the policy. 
Made retroactive. 

1°00—Reserve basis changed to 3 per 
cent, Granted grace in payment 
of premiums without interest. 
Made retroactive. 

1608—Removed all restrictions as to 
residence and travel and all oth- 
er restrictions, except suicide 
within one year. All values 
available immediately, endorsing 
values in the contract at the end 
of the first year when reserve ex- 
ceeds $10 per $1,000. Made re- 
troactive. 

1910—Increased dividend scale. Creat- 
ed a fund for suspended mortal- 
ity and paid a special dividend 
of over $675,000. 

1212—Opened a new epoch in life in- 
surance, increasing old 4 per 
cent reserve policies to 3% per 
cent at cost of 2% million dollars. 
These increased values were 
available in 1912. Created fur- 
ther contingency reserves be- 
sides that for suspended mortal- 

2 ity by reviewing the Company’s 
entire experience so that these 
contingency reserves form a 
mathematically and scientifically 
correct surplus for the Company 
to carry. 

19183—Special extra dividend amount- 
ing to $867,025.78. 

1614—Special extra dividend amount- 
ing to $861,789.55. 

1915—A substantial increase in the 
regular dividend scale of the 
Company for premium paying 
policies, 

1516—Another special dividend equal 
to 20 per cent of the regular 





1867 


HOME OFFICE 





THE 


EQUITABLE LIFE OF IOWA 


New Business Paid for 1919............$ 57,328,209.86 
New Business Paid for 1918............$ 29,996,822.32 


A: icnnisGacnevsacsudess <ossanes eee 


Insurance in Force December 31, 1919...$206,553,404.00 
Gain in One Year...............-2++---9$ 46,935,312.89 


For Information Address 


1920 
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DES MOINES 








1916 dividend was paid on all 
participating policies, whether 
premium paying or paid-up. The 
amount of this special dividend 
was $1,156,978. 


1917—-The year the great war came to 
America, The Mutual Benefit 
paid all war claims immediately 
in full and after the war was 
over returned all extra war pre- 
miums and annulled all war 


NORTHWESTERN TAX SUIT 


Findings overruling the demurrer of 
the state in the case of the North- 
western Mutual Life against the state 
of Wisconsin have been filed in the 
circuit court at Madison. The case 
will now be tried on its merits. 

The company sued for the recovery 
of $23,623.67 paid to the state as in- 
cecme taxes, alleging that this amount 
was assessed on $3,000,000 interest on 
outstanding policies during the year 


clauses, making the annulment 
retroactive. 

1918—The year of the great influenza 
epidemic. The Mutual Benefit 
paid all claims in full immediate- 
ly and because of its suspended 
mortality fund was able to main- 
tain its regular dividend scale in 


. . . .-@ 
the face of war and epidemic 


conditions and still to show a 
reasonable surplus even on the 
basis of actual market values. 


1918, of which $787,455.74 was unpaid 
and consequently not an asset of the 
company. 

The findings of Judge Stevens de- 
clared: 

“Income to be subject to taxation 
must be something convertible into 
money. Interest not paid in money and 
which is simply added to the principal 
is not convertible until the time ar- 
rives when it is either paid in cash or 
deducted from the amount due on the 
policy at maturity.” 
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Educational Certificates are now 


being awarded by 


The Connecticut Mutual Life 


Insurance Company 


to those of its Field Force who 


have passed satisfactory exami- 


nations on its Educational Course 


which is designed to promote 


“Professional Public Service” 
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Says Dividends 
Prove Disappointing 


NON-PARTICIPATING VIEW OF IT 








Chicago Company Makes Capital of 
Action of Some Companies in 
Reducing Scale 





The Security Life of America, 
through S. W. Goss, vice president, has 
issued a statement to its field force 
in which it quotes the dividend sched- 
ule announcements of various com- 
panies which are not paying dividends 
or which have reduced them; and then 
proceeds to argue that the whole ques- 
tion of dividends has suffered a loss of 
popularity and that dividends are no 
lenger a good “talking point” for ag- 
ents of participating companies. Mr. 
Goss says in part: 

“Even on the basis of the pre-war 
returns of the excess premium, a pol- 
icyholder could not hope for a return 
of more than the equivalent of the ex- 
cess charge, so gained nothing by the 
higher premium payments of the early 
years of the policy. Now this experi- 
euce of the omission and the reduction 
ot dividends throws the whole ques- 
tion of dividends into the region of un- 
certainty. 

“A man may receive a return of a 
certain amount of the overcharge for 
a number of years and then be called 
upon to pay the full policy premium 
without any reduction at all, or the 
amount of the reduction may decrease 
instead of increase, 

“This experience gives the salesman 
of non-participating policies the most 
convincing argument in favor of guar- 
anteed policies that he has ever had. 
The best logic was always on the side 
ot the non participating policy. Now 
that logic is reinforced by actual facts, 
when you can point to a fact to back 
up your argument, your case is won 

“In the long run experience is hound 
tc vindicate a sound position and that 
is precisely what experience has now 
done with respect to the advantage of 
non-participating over participating in- 
surance. 

“Guaranteed policies do not disap- 
point the insured. They do not disap- 
point the salesman, And what is vital 
to a salesman building up a clientele 
in a territory, they do not result in 
dissatisfaction on the part of the in- 
sured with respect to the salesman 
who sold them the insurance. Confi- 
dence in the salesman and satisfaction 
of the insured are both guaranteed by 


our splendid low premium guaranteed 
policies.” 





ORGANIZE EIGHT SECTIONS 
New Business Department of Mutual 
Benefit; Three Registrars Appoint- 
ed; Brewer Assistant Secretary 
bisioacetanen 
The new business department of the 
Mutual Benefit is now functioning in 
accordance with reorganization plans. 
In connection with the changes in the 
new business department, eight sec- 
tions have been organized, each in 
charge of a particular function. The 
work of the department will be super- 
vised by the medical board in conjunc- 
tion with Charles E. Brewer, who 18 
now an assistant secretary instead of 
registrar. Messrs. R. G. Mowell, S. M. 
Dunn, and C. W. Glover have been ap- 
pointed registrars and will relieve Mr. 
Brewer of the signing of policies and 

endorsements. 

The signature of Lewis A. Morning: 
stern as Registrar on Mutual Benefit 
policies will be missed by the Com- 
pany’s agents to whom it had become 
se familiar. On January 4, 1920, Mr. 


Morningstern completed fifty-one years 
of continuous service with the Mutual 
Benefit Life. 

of poor health. 


He has retired because 
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Founded 1865 


The Provident Life and trust Company 


Pennsylvania 





available. 





The Long Endowment of the Provident is peculiarly 
adapted for the creation of a cash fund to meet Estate Taxes. 
The interest on the proceeds after maturity swells the in- 
sured’s income until death, when the cash is immediately 














THE MOST VALUABLE POLICY FOR YOU 


Mr. Agent, is to write your prospect in the Company writing 
the most valuable policy for the insured. 
Secure prompt action in the 


INSURANCE CoM 








WILLIAM N. COMPTON, General Agent 
Metropolitan District 
St. Paul Bldg., 220 Broadway, New York, N. Y. 








Employes Endorse 
Group Insurance 


PRAISE IT TO THEIR EMPLOYERS 





E. B. Ransehousen, of Aetna Life, Gives 
Selling Points to Meeting of 
Brokers 


In a talk on group life insurance 
salesmanship made to brokers on Mon- 
day of last week E. B. Ransehousen, 
Home Office representative of the Aet- 
na Life, told a number of stories to 
illustrate that the attitude of labor 
is favorable to group’ insurance. 
He recited several instances where 
workmen coming under the Leitch Sys- 
tem (government of industrial estab- 
lishments by employes through their 
own Senate, House of Representatives, 
etc..) have gone on record at their 
meetings favoring group; and have 
written letters of thanks to employers 
who bought group insurance. 

Some other points he made follow: 

“At the beginning of last year there 
was $586,000,000 of group insurance in 
force and at the end of the year there 
was over $1,000,000,000 in force; con- 
tinuing at this rate there will be, at 
the end of this year, over $2,000,000,000. 
That this is not an over estimate is 
shown by the fact that my company up 
to April 1 had issued more than twice 
what it had for the” corresponding 
period of last year and from the best 
information obtainable all other com- 
panies underwriting this class of risk 
have doubled their business for the 
same period. 

“The growth of the business can per- 
haps be better illustrated when the fig- 
ures are quoted in premiums instead of 
amounts of insurance. The total pre- 
miums for last year were over $11,000,- 
000, and if the rate of growth last year 
is continued this year, the premiums 
for this year will be around $22,000,000. 
And this, mark you, is for six companies 
only, Western and Canadian Com- 
banies are writing quite a volume of 
business. I anticipate that all pre- 
mMlums this year will likely total $25,- 
000.000 or more. 

“The point that I wish to impress on 
ycur minds is that any line of business 
Which can collect $25,000,000 in pre- 
mniums in a year and which is probably 
frowing more rapidly than any other 


line of the insurance business, is wor- 
thy of the closest investigation by a 
general insurance broker in order that 
he may be in a position to best serve 
his clients, 

Inquiries From Employers 

“The inquiries coming from employ- 
ers in regard to group insurance are 
increasing. Such is the increased in- 
terest in the business that inquiries 
have increased ten-fold. If any broker 
were to discuss in a general way the 
subject of Group insurance, with his 
clients, he would find a very large per- 
centage of them interested. Finding 
his client interested, the service of an 
expert in Group insurance should then 
be engaged. This expert studies the 
particular requirements in the case and 
submits through the broker, a workable 
plan of Group insurance. 

“One predominating factor stands 
out very clearly in placing group life 
insurance and that is the employer in- 
terested in group insurance places the 
business with the Company whose rep- 
resentative is an expert in the business 
and whose expert knowledge enables 
him to submit a plan best adapted to 
the peculiar needs of the employer. 

“Some of the companies have trained 
men, some of whom are old insurance 
men, and others are college graduates 
who have specialized in this particular 
work. 

Improving Industrial Relations 

“You ask, Why this large growth? 
and what benefit does the employer 
derive from Group insurance? It is due 
to an honest effort on the part of the 
employer to improve his relations with 
his employes, in order that a change 
of occupation will not come about ex- 
cept for a material increase in pay. 
It is done, not in the spirit of paternal- 
ism, but as a sound business policy. 
Froper housing, accident and health 
prevention measures, healthful  sur- 
roundings in the factory, proper medi- 
cal and surgical treatment, nursing 
service, recreation rooms, the building 
of an auditorium and Group insurance 
are all important factors, and by no 
means does Group insurance play the 
least important part. To my mind it is 
one of the most important, for it is 
the means of holding the family to- 
gether after the wage earner is gone; it 
means that the wife and mother has a 
chance to readjust her position, the 
continuation of the education of the 
children; which means better Amer- 





icanism; which, after all, is to be the 
solution of the present unrest. 

“To recite a concrete case which took 
place only last week; in talking with 
tn attorney, who is an old school mate 
of mine, about my work, he said to me, 
‘It has just been brought home to me 
forcibly just what group insurance 
means, I was appointed guardian of 
an eleven year boy, whose only rela- 
tive, a mother, had just died. This 
mother was employed by a concern who 
had adopted group insurance. She was 
insured for $600. That $600 means that 
the boy can be placed in a certain 
home I know of in Maine, There, he 
can learn a useful trade, can get a fair 
education, and through the benefits of 
Group insurance can become a valued 
member of Society.’ He continued, ‘If 
it had not been for Group insurance 
that boy would have been on the 
streets.’ Do you wonder that it is often 
called an investment in human nature? 

“The employer realizes, today, that 
while the product of labor is a commod- 
ity, labor itself is not. He also realizes 
that where he can obtain the influence 
of the family on his side, he has less 
difficulty with his employes. He knows 
a workman worrying over his condition 
or what may happen to his family in 
case of his death, is not 100 per cent 
efficient. 

See Need of Insurance 

“Many times he has dug down in his 
own pocket, has seen the hat passed in 
his own shop to help some unfortunate 
family, where the bread winner was 
suddenly snuffed out, leaving no pro- 
vision for the future. The employer 
knows such methods, at their best, are 
only makeshifts; that they smack of 
charity, oftentimes the families needing 
assistance most do not receive it be- 
cause their pride keeps them from dis- 
clesing their real condition. Prebably 
the reason so many of these cases oc- 
cur is due to the fact that many em- 
ployes because of physical condition 
cunnot pass a rigid examination for in- 
surance or else have no systematic 
means of saving. 

“Group insurance puts on a business 
basis the relieving of the distress of 
employes; it provides for the continua- 
tion of the pay envelope to the home; 
prevents discrimination and takes away 
the stigma of charity. It gives to all 
what only a part can give themselves. 

“In return the employer receives the 
appreciation of his employes and more 


especially that of their families. He 
has a more contented employe and 
where there is contentment, unrest will 
diminish, which means a natural re- 
duction in labor turnover. He gets bet- 
ter work and an increase in production. 
Probably enough to make the plan self- 
ati The cost is surprisingly 
ow. 
A $25,000,000 Risk 


“The employer buys it because of the 
enthusiasm of those who have already 
purchased, Many times he tries it out 
in a part of his organization and then 
applies it to the whole, This was the 
case of the Lockwood-Greene interests 
comprising fifty textile mills employing 
about 36,000 men. They tried it in one 
mill about one year ago and such was 
the enthusiasm of the Superintendent 
of this mill, in less than one year’s time 
all fifty have been covered. There is 
about $25,000,000 at risk on this plant. 
Many such cases exist. I want to em- 
phasize, however, the fact that where 
one employer is now enjoying the bene- 
fits of Group insurance there are ten 
waiting for their broker to take it up 
with them. 

“The elimination of red tape, of in- 
dividual applications, of medical exami- 
nation, and immediate settlement of 
death claims are all factors that tend 
toward its success. 

“All companies I believe (I speak 
from my own experience) try to ob- 
serve the spirit rather than the letter 
of the contract, in interpreting all pro- 
visions in a broad and liberal manner. 
In the settlement of death claims, for 
instance, a case came to my attention 
last week; one of our policyholders 
who insure their employes after a three 
months’ probation period, to the amount 
of their annual salary, hired a young 
woman on December 15, 1919. On the 
Sth of February, 1920 she was granted 
a leave of absence on account of a cold, 
March 15, 1920 the concern applied for 
insurance in the usual manner, although 
she had not returned. We issued the 
insurance not knowing she was not in 
active service. April 2, 1920 she died. 
Legally we were not liable for this 
claim inasmuch as she had never com- 
pleted the three months’ probation 
period. Had we refused to pay this 
claim the employer would have under- 
stood our decision, but would the em- 
ployes? In order to avoid any mis- 
understanding on their part, we paid 
the claim. 





enthusiastic advertisers. 








The Best Evidence of Efficient Service 


During 1919 the representatives of the Massachusetts Mutual deliv- 
ered policies aggregating $131,103,768—an increase of more than 100% 
over the amount delivered in 1918. Of this over 35% was upon the lives 
of persons already insured in the Company. Less than 1% of the total 
premium-paying insurance in force was surrendered and only slightly 
more than 1% was allowed to lapse. 
that the faithful and efficient service of the Massachusetts Mutual is 
appreciated by its policyholders, who are its staunchest friends and most 


JOSEPH C. BEHAN, Superintendent of Agencies 


MASSACHUSETTS MUTUAL 
LIFE INSURANCE COMPANY 


Springfield, Massachusetts 
Incorporated 1851 


There could be no better evidence 














New England Mutual Life Insurance Co. 


Boston, Mass. 


In 1919 
44 General Agencies paid for 
$88,000,000 


Standard Business 


Dividend Scale Maintained, Surplus Increased 
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“IT have sketched the growth and 
magnitude of the business and the fol- 
lowing ideas may help you in the actual 
selling. A group salesman should be 
familiar with the labor problem, as it 
exists today, in order that he may be 
able to talk intelligently on the various 
plans that are being used to combat 
labor turn-over. 

“Some of the plans referred to above 
are: 

“Social Democracy or Leitch Plan. 

“Representation of employes on Di- 
rectorates. 

“Taking employes into confidence in 
regard to financial conditions, 

“High cost of Living Envelope used 
by the Oneida Community Ltd. 

“The average employer is always 
glad to discuss the various plans used 
by others, for in so doing he is often 
enabled to glean some idea which can 
be used to advantage in his own organi- 
zation. 

“The value to the salesman who Is 
conversant with the labor situation 
comes in the fact that such knowledge 
gives added weight to any argument he 
may present for Group Life insurance. 

“You just realize the necessity of edu- 
cating your prospect. There must be 
explained to him not only what Group 
insurance is, but its results, the attitude 
of employers and employes—and of the 
public too—towards it. I mention the 
public because Group insurance is ren- 
dering a great social service. 

Not Charity 

“You must show him the fallacy of 
letting his employes think it is philan- 
thropy, charity or paternalism in any 
form. Rather you must emphasize to 
him the fact that it is a distinct re- 
muneration paid the employe for con- 
tinuity of service, showing him the ad- 
visability of educating the employe to 
the value of insurance by means of the 
bulletin board, using reproductions cf 
checks paid in death claims, etc. All 
companies furnish material for this pur- 


pose. 





PENNELL’S BUSINESS CREED 





Benefit Man Uses Weekly 

Quota Plan; His Aim In 
Producing 

Frank W. Pennell, who wrote $400,- 
000 last year for the Mutual Benefit, 
uses the weekly quota plan. His creed 
follows: 

“Let us strive to make a real friend, 
a life-long booster, a sub-agent of every 
man we write. Let us handle each case 
so efficiently that the insured will find 
real pleasure in helping us to secure 
new clients. Let us look beyond the 
commission check, and strive to find 
in each man upon whom we call, 
whether or no we actually sell him in- 
surance, those attributes on which can 
be based a friendship that will be bene- 
ficial and helpful to both as the years 
go on. Recognition of the great truth 
that no friendship can be true and last- 
ing when based wholly on selfishness, 
permits us to travel on the highway— 
we need no longer search for uncer: 
tain and hidden trails. It takes care 
of to-day, and it plans for to-morrow; 
it substitutes faith for doubt, and cour- 
age for fear; it lays the cornerstone 
of an edifice of good-will which, as time 
goes on, not only adds to our material 
welfare, but enhances our spiritual hap- 
piness; which, after all, is the very 
essence of life itself.” 


Mutual 








BUCK A GENERAL AGENT 
George L. Buck, former associate gen- 
eral agent at Harrisburg, Pa., of the 
Provident Life & Trust, has joined the 
Peterson general agency at Seattle, 
Wash., which will hereafter be known 
as Peterson & Buck. 





NEW BRANCH MANAGER 
I. B. Jacobs has been appointed 
branch manager of the Mutual Life at 
Suite 513, 108 South La Salle Street, 
Chicago. He is a big producer and a 
thorough-going life man. 











REAL SATISFACTION 


-Working with William N. Compton and the John 
Hancock Mutual Life Insurance Company in New 
York City forms the happiest combination imagin- 
able for the life insurance salesman. 


If you have any doubt in your mind have it dispelled 


by calling at 


220 BROADWAY 





— ~-~- 


















MADE ASSOCIATE MANAGER 





George Leyser Appointed by City 
Manager Doremus of the 
Guardian Life 


George Leyser has been appointed 
associate manager of the New York 
City agency of the Guardian Life by 
General Manager Doremus. 

Mr. Leyser has been connected with 
the Company for the past twenty-six 
years, having been appointed ag pre- 
mium notice clerk at the Home Office 
on May 27, 1894. On February 18, 1906, 
he was transferred to the metropolitan 
department as cashier, which position 
he held up to the time of his present 
appointment. 

In 1916 Mr. Leyser organized the 
Home Office Employees’ Association, 
and has been elected each year to the 
presidency by his fellow employes, who 
were quick to recognize his organizing 
and executive abilities. 

The new associate manager will de- 
vote his energies principally to organi- 
zation work. 


NOW ASSISTANT ACTUARY 





E. McConney, of the Bankers Life of 
lowa, Fought and Wounded 
in France 





E. McConney has been elected assist- 
ant actuary of the Bankers of Iowa at 
the recent annual meeting of the board 
of directors. Mr. McConney has been 
at work in the actuarial department of 
the Company for slightly less than a 
year and he has already won his way 
to a substantial recognition of his 
character and ability, as shown by his 
recent election. 

Mr. McConney came to Des Moines 
from Toronto, where he had been, prior 
to the war, engaged in actuarial work. 
He enlisted for service early in the 
world-war and spent three years of 
fighting in northern France. He par- 
ticipated in the first battle of Somme, 
in the last big push against the enemy, 
and in countless lesser events of the 
long struggle He came through until 
nearly the end of the war without a 
scar, but was seriously wounded on the 
day before the armistice was signed. 
His real courage is demonstrated by 
the fact that he has a distinguished 
service medal. 


LINTON GOING ABROAD 


Vice-President M. Albert Linton, of 
the Provident Life & Trust, has been 
appointed one of the delegates of the 
Philadelphia Annual Meeting to attend 
the World Conference of Friends to be 
held in London next August. Among the 
other delegates is William C. Allen, for 
many years connected with the Philadel- 
phia agency of the Provideht. 
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And 
STRONG HELPING 
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Phone 6030 Cortlandt in a rich and prosperous 





district, are available to a 


life insurance salesman, 

















— — who is a salesman, as a 


HOME LIFE 


INSURANCE CO. 


(Purely Mutual) 
256 BROADWAY, NEW YORK 


WILLIAM A. MARSHALL 
President 





representative of a strong 
mutual company— 


One of America’s Greatest 


Write XYZ Care of this paper 














The 60th Annual statement 





shows admitted assets of 
$37,780,735 and the Insur- 
ance in Force $185,755,819,— 
a gain for the year 1919 of 
over $27,000,000. The Insur- 
ance effected during the year 
was over $40,000,000, or 63% 
more than in the previous 
year. The amount paid to 
policyholders during the year 
was over $4,388,000. 





For Agency apply to 


GEORGE W. MURRAY, 
Supt. of Agents. 


256 Broadway, New York, N. Y. 
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Build Your Own Business ILLINOIS 


under our direct general agency contrac 
seep COMPANY 


Our Policies provide for : 
Double Indemnity, 
Disability Benefits, 
Reducing Premiums 

See the new low Rates 

JOHN F. ROCHE, Vice-Pres’t 


THE MANHATTAN LIFE 


INSURANCE COMPANY 


66 BROADWAY NEW YORK 
Organized 1850 


WANTS GOOD MEN 








WILL PAY THEM WELL] 











THE BERKSHIRE LIFE INSURANCE CO. 


OF PITTSFIELD, MASS. 
Incorporated 1851 
W. D. WYMAN, President 
A purely mutual Company, issuing all desirable forms of life insurance. 
ATTRACTIVE LITERATURE 
Ambitious, Productive and Trustworthy Life Agents may be benefitted 
by corresponding with 
W. S. WELD, Superintendent of Agencies 
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Alexander’s New Book 
Off Press This Week 


IT IS “HOW TO SELL INSURANCE” 








Fine Advice to Field Men of Country 
Given By Secretary of 
Equitable Life 





William Alexander, secretary of the 
Equitable Life Insurance Society, who 
stands in a class by himself as an in- 
structor and guide to agents, who has 
a scholarly style with which is coupled 
a masterly knowledge of the business, 
is the author of “How to Sell Insur- 
ance,” a book published this week. 
The volume is aimed to reach three 
classes of readers: those who are think- 


ing of taking up life insurance field 
work; those who have actually become 
soliciting agents; and those who are 
responsible for the training of such 
agents. 

In the opinion of Mr. Alexander, the 
life insurance career is a happy career 
because the salesman follows a stimu- 
lating calling. It sharpens his wits and 
hardens his muscles. He leads a whole- 
some and unrestricted life. He is not 
tied down to an office desk, or bound 
by red tape. He goes and comes at 
will, resting when he pleases and work- 
ing when he chooses—but he must 
choose to work, and work hard, if he 
wishes to succeed. 

Some Epigrams 

Under the heading of “The Secret of 
Success,” Mr. Alexander lists three 
essential qualities. They are integrity, 
intelligence, industry. In the opinion 
of the author, exceptional gifts are not 
essential to the agent, but those who 
are so fortunate as to possess unusual 
powers or advantages can turn them 
to good advantage. 

Here are some epigrams: 

The man of high attainments can 
utilize them in his business. 

The man of genius can _ secure 
brilliant results if he is also painstak- 
ing and industrious. 

With capital he can extend his op- 
erations, and a large acquaintanceship 
will increase his sales. 

Influence or social prominence can 
be turned to his advantage. 

Education will increase his efficiency 
and his power. 

If he is inventive he will be able to 
devise novel and effective methods of 
procedure. 

Intellectual strength will give him 
power. Physical strength will enable 
him to utilize his power to advantage. 

Finally, if he has a sunny disposi- 
tion, is optimistic and is tactful, his 
work will be easy and productive. 
Paste These “Don’ts” on Your Desk 

Two interesting chapters are entitled 
“What You Must Do” and “What You 
Must Not Do” to succeed as an insur- 
ance agent. Here are some don’ts: 

Don’t enter the life insurance field 
in a half-hearted way. 

Don’t have any misgivings. 

Don’t permit any entangling alliances 
to interfere with your insurance ac- 
tivities. 

Don’t make the same blunder twice, 
but let every mistake teach you how 
tc avoid future errors. 

Don't discard wise counsel, but dis- 
criminate carefully so as to reject in- 
judicious advice. 

Don’t waste your time arguing with 
those who are already convinced. 

Don’t use technical words or phrases. 

Don’t offer a variety of proposition. 
Recommend the one policy that fits the 
Particular case, 

Don’t sell dividends, policy loans, 
Surrender values, or collateral benefits. 
Concentrate attention on the main 
i*sues—protection, accumulation, satis- 
faction. 

Don’t expect pay for unfinished work. 
If you do you'll be disappointed, 

Don’t forget that all your work is a 
means to an end—not an end in itself. 

Don’t get into a rut. Don’t confine 


yourself to one method of canvassing, 
one form of policy, one line of argu- 
ment. Variety is not only the spice 
of life; it is one of the secrets of the 
salesman’s success. 

Don’t seek competition. A still hunt 
pays best. As you can’t interview 
everybody, pick out prospects who will 
1:0t waste your time. 

Don’t Be a Critic 

Don’t criticise other agents or other 
companies. Confidence can never be 
secured by shaking your prospect’s 
faith in other agents or other organiza- 
tions. 

Don’t permit the man who needs a 
large amount of insurance, and refuses 
to take it, to escape altogether. In- 
duce him, if you can, to take a small 
policy. A little ready money at his 
death will provide for the immediate 
needs of his wife and children. Be- 
sides, if he takes a small policy now, 
you may be able to persuade him to 
take a large policy later on. 

How to Behave 

Here is some of Mr. Alexander’s ad- 
vice to field men which he gives under 
the heading “Etiquette”: 

If I called on a friend I would shake 
hands with him. If I called on a 
stranger I would simply bow, unless he 
first offered me his hand. 

If I found a man in his counting 
house with his hat on, I would not re- 
move my hat. If I found him uncov- 
ered in his private office my hat would 
come off instantly. 

If I found a prospect seated at his 
desk, I would sit down in the nearest 
chair without waiting for an invitation. 
ut if there was no chair at hand, and 
the man left me standing in front of 
him, nothing would induce me to at- 
tempt to interview him at that time. 
In order to beat a graceful retreat, I 
would say, “You are a busy man, and 
I have no time to stop today, I have 
called simply to ask you to appoint a 
time when we can sit down together 
for ten minutes. I have a proposition 
to submit that will interest you.” 

The book is published and copy- 
righted by the Spectator Company, 120 
William Street. 





WHAT PENNSYLVANIA COLLECTED 

The revenue derived by Pennsylvania 
in 1919 from taxes on premiums collect- 
ed in the State by out of state and 
foreign insurance companies was $3,- 
276,669; in 1918 the amount was $2,863,- 
662; in 1917 it was $2,446,896 and in 
1909 the revenue was about $1,500,000. 

In 1919 the total of tax payments by 
outside companies on life premiums was 
$1,786,469, on fire premiums it was 
$860,148, and on casualty premiums it 
was $630,051. The gain in the life 
branch was more than three times 
greater than in the fire insurance 
branch. 





TWO NEW JERSEY LAWS 

Governor Edwards of New Jersey, 
has approved the bill commonly known 
as the “Blue Sky Law,” prohibiting the 
sale of worthless securities including 
insurance stocks; also the bill requir- 
ing insurance companies bonding op- 
erators of jitney vehicles to deposit with 
the Commissioner of Banking and In- 
surance $50,000 in approved securities. 





“Probably the safest, sanest, 


The Best surest—and one might say 
Selling the rarest—selling strategy 
Strategy in the world is to know one’s 


line so thoroughly that noth- 
ing can surprise, confuse or shake one,” 
says the “Saturday Evening Post.” 
“Other forms of strategy are all right 
for special occasions—emergencies; 
but the strategy that wins in selling, 
day after day, week after week, month 
after month, is knowing one’s line so 
well and being 80 cram full of enthus- 
iasm about it that one forgets to use 
selling arguments and confines oneself 
to giving actual, definite information, 
with the assurance and enthusiasm 
that go with thorough familiarity with 
the goods one is selling.” 





PURELY MUTUAL 


Investigate 
before selecting your 
Company 





THE 
Northwestern Mutual Life Insurance Co. 


MILWAUKEE, WISCONSIN 
WM. D. VAN DYKE, President 


INSURANCE IN FORCE, $1,680,936,546 


SATISFIED POLICYHOLDERS each year apply for over 85% of the 


new insurance issued 


POLICIES MOST FLEXIBLE AND EASY TO SELL 


Complete Agency Protection: 
Enforced Anti-Rebate and No-Brokerage Rules 


CHARTERED 1857 


GEO. E. COPELAND, 
Supt. of Agencies, 
Milwaukee, Wis. 





INSTITUTE MEETING 

The annual meeting of the Institute 
of Actuaries will be held at the Clay- 
pool Hotel, Indianapolis, Ind., May 27 
and 28. 

The program will consist chiefly of 
formal papers and discussions upon the 
general topic of “selection.” Six or 
seven formal papers have been pre- 
pared and it is expected to devote one 
afternoon to an informal discussion of 
topics which will be submitted. A large 
attendance of members and representa- 
tives of the contributing membership is 
expected. 


TAX NOTE 
During the year 1919 the North- 
western paid $1,766,887.09 in taxes. 


At the average rate per thousand of 
its last year’s new business, this sum 
would have been sufficient to pay the 
first premium on more than $58,000,000 
new insurance. 








YOU CAN 
Increase Your 
Life Insurance Sales 


—AND— 
Land That Stubborn Prospect 


With the CONTINENTAL’S new 
and original combination of LIFE 
and INCOME INSURANCE, of- 
fered to the American people for 
the first time on an INCONTESTA- 
BLE and NON-CANCELLABLE 


basis. 
Alddress—Combination Service Department 


CONTINENTAL 
ASSURANCE COMPANY 


sells Life Insurance 
CASUALTY COMPANY 
sells Casualty Insurance 
H. G. B. ALEXANDER, President 
General Offices, 910 Michigan Ave., 








Chicago, Illinois 











A 


ness paid for 








CO-OPERATION 


FULL MEASURE OF 
agency co-operation 
with qualified representa- 
tives is responsible in part 
for these 1919 results as 
compared with 1914. 


Decrease in number of 
licensed agents .. 


Increase in new busi- i 


Increase in number of 
representatives who paid for 
$3,000 or more in new pre- 
miums a 


Phoenix Mutual Life Insurance Company 


of Hartford, Conn. 


JOHN M. HOLCOMBE, President 


No. 23 





70% 
170% 


487% 
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LIVE HINTS FOR BUSINESS GETTERS 


Practical Suggestions to Help the Man With the Rate 
Book Increase His Income and General Efficiency 














We have seen that the agent’s 

The intelligence and industry will 
Agent’s not have productive force un- 

will less it is backed by determi- 

nation, says William A. Alex- 
ander of the Equitable Society. But 
this determination, to be thoroughly ef- 
fective, must have certain definite 
characteristics. 

A man may determine to work as hard 
as he can, and may conscientiously seek 
to accomplish great things, and yet his 
success may not be very great. Now, 
wherein does such a man’s weakness 
lie? It lies, I think, in the fact that he 
lacks the right kind of determination— 
the kind that “follows through”—the 
kind that is centered on the completion 
of the particular task that has been 
undertaken—the kind that is defined 
most accurately by the little word will. 

The man who wills to do a thing, does 
it. The man who is simply diligent and 
who has vague hopes but no definite 
convictions usually fails. “Where there’s 
a will there’s a way.” If a man, instead 
of merely hoping to do a thing, wills to 
accomplish it, his confidence will in- 
sure his success. 

Will is essential to success in all 
walks of life, but its supreme impor- 
tance in the case of the life insurance 
agent will be obvious to anyone who 
knows the character of the work which 
he has to do. What is that work? It 
is a series of desperate conflicts. And 
in these conflicts he will be defeated 
whenever his opponent exercises greater 
will power than he is able to bring to 
bear. 

When, then, will he succeed? 

He will succeed whenever his will is 
stronger than his prospect's will. He 
will succeed also even when his pros- 
pect’s will is stronger than his, provid- 
ed the prospect does not oppose his will 
to the agent’s will. 

* * * 


When a man seeks 
Pointed Paragraphs to borrow money 
on his character is as 
Business Insurance important an as- 
set as his col- 
lateral. The man who takes out $10,- 
000 or $20,000 life insurance to protect 
his home and safeguard his business 
must be pretty nearly right physically 
and morally or no life insurance com- 
pany would risk that amount on his 
life. It is a badge of character. The 
man who is minus on character is never 
plus on credit. 

Of course, a man might be of unques- 
tionable character but unable for physi- 
cal reasons to get life insurance. Even 
this is a fact of direct interest to the 
creditor. If that man’s chances of early 
death are too great for a life insurance 
company, what does this mean to the 
creditor? How would his interests be 
affected in case of his death? How far 
may he safely go in extending credit? 

Back of every business there are liv- 
ing human beings, and no business is 
bigzer than the men who made it. Their 
lives, therefore, are the most valuable 
assets on the premises. 

One of the advantages of a corpora- 
tion is that the corporation lives on 
even though the individuals die. This 
is a very good reason why the corpora- 
tion should insure the lives of the in- 
dividuals. 

The shock caused by the death of the 
big man often proves too much for those 
who are left with the business. Loans 
are called, credit tightens up. Why? 
Confidence rested in the man at the 
helm, and credit scares very easily. 

It is a fact—and lawyers are begin- 


ning to recognize it—that no articles of 
partnership are perfect unless business 
insurance is a part of them. 

It is altogether more logical to in- 
demnify a business against loss through 
the death of the men who run it than 
to insure their business and machinery 
against loss by fire.—Fidelity Field 
Man. 

** @ 


There is but one proper 
place in an interview 
for a discussion of the 
amount of premiums 
and dividends, accord- 
ing to R. S. Winstanley of Indianapolis, 
as reported by “The Radiator.” What 
that place is, he tells in the following 
article: 

“There has been of late more or less 
talk about reduced dividends, and we 
have noted that the reductions have 
been necessary in the case of some of 
the leading companies of the country, 
splendid companies at that. Of course 
we are justly proud that our Massa- 
chusetts Mutual has been able to stand 
the strain put upon life companies dur- 
ing the past few years, without the ne- 
cessity of reducing its dividend sched- 
ule; but I believe it unwise to lay too 
much stress upon the factor of divi- 
dends and net cost in our soliciting. 
This is often done at the expense of the 
proposition we really are trying to sell. 
I think we too often talk too much about 
net cost and lose the opportunity of 
showing the goods. Why not place the 
price at the end of the argument,—use 
it as a closer instead of starting out 
with it? Why not present the contract, 
pointing out its distinctive features and 
valuable benefits, and then quote the 
price or net cost? 

“It is my belief that many a lost case 
would have been won had this policy 
been pursued. If a prospective buyer 
understands the contract which we are 
offering, and then gets our net cost, 
competition is eliminated. Usually the 
first question asked by a_ prospective 
buyer is, ‘What will $ cost me in 
your company?’ At this juncture why 
not suggest to him that you first be 
permitted to show what you are offer- 
ing and that you will then quote the 
price? You will at once excite his in- 
terest, and by properly presenting the 
contract you will create a desire. Then 
finish the job with the net cost figures.” 


When to Talk 
Premiums 
and Dividends 


* * * 


Here’s the reading 


Clever inatter on a blotter of 
Blotter of the Mid-Continent Life: 
Mid-Continent You're a perfect man 
physically That’s 
pleasant, 
You hope to remain so -That’s natu- 
ral. 


You may be disappointed—That’s pos- 
sible. 

You should be protected now 
evident. 

Overy living person is sure to die 
That’s appalling. 

Delays are dangerous 

Better take out a policy today 
wisdom. 

You want the 
proper. 

A liberal, honest and 
policy—That’s important. 

Mid-Continent Life Ins. Co 
the Company. 

Oklahoma 
place. 


That's 


That's certain. 
That's 


my 


very best hat’s 
non-deceptive 
That's 


City, Okla.—That’s the 


NATIONAL LIFE INSURANCE COMPANY 


MONTPELIER, VERMONT 
FRED A. HOWLAND, President 


For Seventy Years 
This 
Strong Mutual Company 
Has Protected The 
Home And Family 





Edward D. Field, Superintendent of Agencies 








The Columbian National Life Insurance Company 
Boston, Massachusetts 


ARTHUR E. CHILDS, President 
LIFE, ACCIDENT, and HEALTH INSURANCE 


Low Guaranteed Rates 








THE UNITED STATES LIFE INSURANCE COMPANY 


IN THE CITY OF NEW YORK 
ORGANIZED 1850 NON-PARTICIPATING POLICIES ONLY 
Over Forty Five Million Dollars Paid to Policyholders 
JOHN P. MUNN, M. D., President 


Good territory open for high class, pe rsonal producers, under direct contracts wi h 
Address Home Office, 277 Broadway, New York City. a oe Cae 














SECURITY MUTUAL LIFE INSURANCE COMPANY 
Binghamton, N. Y. 
David S. Dickenson, President 


Offers good territory and a liberal 
contract to reliable men of ability. 


For Particulars address 


C. H. JACKSON, Superintendent of Agencies 






































| HOME LIFE INSURANCE COMPANY of AMERICA 


INCORPORATED 1899 


PROTECTION FOR THE ENTIRE FAMILY 

This Compan 

ae ou ~{ Pa yt = oe forms of policy contracts from age 3 months 
INDUSTRIAL POLICIES are in full immediate benefit from date of issue. 
ORDINARY POLICIES contain a valuable Disability clause and are quar- 
anteed by State Endorsement. 

GOOD CONTRACTS FOR LIVE AGENTS 
£xecutive offices No. 506 Walnut St., Philadelphia, Pa. 
BASIL S. WALSH, President JOSEPH L. DURKIN, Secretary JOHN J. GALLAGHER, Treasurer 
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$100,000,000- INTERNATIONAL LIFE 
Smashed world records three ways in 1919. Come 
on in boys while the going is good. Great policies 
and jam up service. - - - Write for contract. 


INTERNATIONAL LIFE OF ST. LOUIS 
































PENNSYLVANIA OPPORTUNITY 


If wou are interested in making a permanent connection with an old well estab- 
lished company with a progressive management and an unequalled dividend record, 
it will be to your interest to investigate our proposition. 








Address, PERMANENT, 


Care of The Eastern Underwriter, 105 William Street, New York City 
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Actuarial Society’s 
New Legal Digest 


LIST OF DECISIONS COVERED 








What Constitutes Accidental Death 
Figures in Several Decisions; 
War Clauses 


The Actuarial Society of America’s 
latest digest of legal decisions—com- 
piled by Wendell M. Strong—covers the 
following points: 

Death due “directly or indirectly” 
to military service. 

War clause: reduction of liability. 

Policy containing no provision for 
ferfeiture for non-payment of premium. 

Doing business in state, 

Agreement to reinstate on evidence 
of insurability. 

Materiality: scope of statute. 

Fraud in reinstatement of policy. 

Surrender charge. 

What constitutes placing of policy 
in force—waiver. 

Incorrect statements entered in ap- 
plication by agent. 

Delivery of policy while insured in 
good health. 

ividence of “sound health.” 

What constitutes being a “passen- 
ger.” 

Is death by suicide “death by acci- 
dent?” 

Accident policy—burden of proof. 

What constitutes “accidental” death? 

Exception in accident policy of death 
resulting wholly or partly from disease. 

Reduction of Liability 

One of the war clause decisions is 
that of Miller vs. Illinois Bankers Life 
Association, Supreme Court of Arkan- 
ses, and it is digested as follows: 

The insured died while in the mili- 
tary service of the United States. The 
policy contained a clause stating ex- 
pressly that death while in service in 
the army or navy was a risk not cov- 
ered by the policy except for the pre- 
miums actually paid to the company 
thereon. The point was raised that 





such a clause was against public policy 
es it tended to prevent enlistments in 
the army and navy. 

The court held that the contract was 
not against public policy and noted 
the point furthermore that the policy 
was not by its terms rendered void by 
service but that certain risks were ex- 
cepted from the risks which it covered. 

The decision of the court upheld the 
validity of the war clause. 

Postal Life Decision 

An evidence of insurability decision 
in which the Postal Life was defendant 
was Thompson vs. Postal Life, Court 
ot Appeals, New York. 

The company agreed to reinstate a 
lapsed policy if the insured should be 
examined by a medical examiner ap- 
pointed by the company “and should 
furnish satisfactory evidence of his in- 
surability.” The application for rein- 
statement was made upon the form 
furnished by the company, and the in- 
sured was examined by the physician 
designated. The answers to the ques- 
tions and the physical examination 
showed no defect in health or habits. 
The examiner further certified that he 
had known the applicant for eighteen 
years, that he had never known of his 
being sick and that he was a good risk. 
The company, nevertheless, refused to 
reinstate, the opinion of the court in- 
dicating that the testimony did not 
state the reasons for this refusal. The 
court held that the insured must be 
held to have gatisfied the conditions 
upon which the waiver of lapse was 
dependent and that the policy was re- 
instated. “This insurer had agreed to 
reinstate the waive if satisfactory evi- 
dence of insurability was supplied. 
Evidence that ought to have been satis- 
factory was supplied, and _ therefore, 
without further act of the insured or 
the insurer, the policy was revived.” 

The opinion does not indicate that 
the ability to pass a satisfactory medi- 
cal examination is conclusive evidence 
of insurability or that other important 
elements, such as habits or personal 
history, must be disregarded, these 
questions, apparently, not being before 
the court. 





IN THE CENTER OF THE U. S. A. 








ALASTING | 
y 


AS THE HILLS. 








is located a big, vigorous, and growing 
institution of Life Insurance. 


Our geographical location enables us to 
render exceptional service to our policy- 
holders and field force. 


Over $220,000,000 of insurance in force. 

Investigate for yourself. 

Missouri State Life Insurance Company 
M. E. SINGLETON, President 


St. Louis, Missouri 


























THE TRAVELERS 
INSURANCE Ky INDEMNITY 
COMPANY COMPANY 


HARTFORD, CONNECTICUT 


GROUP INSURANCE 


Forward looking employers carry Group Insurance. 
They find it accomplishes all the results claimed for it. 


In 1919 The Travelers wrote more Group insurance 
in the United States than any other company. 


Group, and the multiple forms of insurance pro- 
vided by The Travelers, afford agents and brokers great 
opportunities. 


Moral: Represent The Travelers. 


























Pan-American Life Insurance Company 


NEW ORLEANS, U. S. A. 
CRAWFORD H. ELLIS, President 


Total Resources Dec. 31, 1919.... over -$7,500,000.00 a 
Insurance issued during 1919..... over 26,000,000.00 
Insurance in force Dec. 31, 1919.. over 70,000,000.00 


THE PAN-AMERICAN WAY. 
In keeping with the higher Ideals and Ethics of the Business, the Pan- 
American does not seek to employ agents of other companies, but by 
interesting men of intelligence, character and cléan record, instructing 
them by correspondence, and assisting them in the active co-operation 
of specially trained men, it has built up a field organization that is 
prosperous and contented. 
What those agents are doing, you can do, if you have the Will—the 
Pan-American Way is open to you. 


Address: E. G. SIMMONS, Vice-President and General Mer. 
NEW ORLEANS, LA. 





a 











THE MAN 4:2 THE JOB 





The time which all employees have looked forward to, 
when the job would be hunting the man instead of the man 
hunting the job, has evidently come. If you can do anything 
in the way of producing material or moral values, the job is 
wailing for you—looking for you. Life insurance companies 
have heretofore been in the position of the employee who had 
to hunt his job in order to get the opportunity to do the work 
he was able to do for the benefit of his employer and the com- 
munity at large. Now employers are looking for men and 
men who need life insurance are looking for a life company 
that will insure them. 


This advertisement is therefore printed here to notify the 
public that the New York Life Insurance Company, organized 
under the laws of the State of New York in 1845, is ready to 
do the job for those who need life insurance. The Company 
did the job for over TWO HUNDRED THOUSAND MEN 
AND WOMEN in 1919, but was obliged to turn away over 
FIFTEEN THOUSAND, not because the Company’s facilities 
were not ample, but because they applied too late—they were 
no longer insurable! ‘They wanted protection to the amount 
of SIXTY MILLION DOLLARS, and the Company could not 
furnish a dollar. 


So the Company is printing this notice to the effect that it 
is ready to do the job for healthy men and women, on appli- 
‘ation. Its facilities are ample, its work has behind it the 
guarantee of seventy-five years of faithful service, a mutual 
organization with a membership of over a million insured 
persons, with ample reserves to meet every contingency. The 
Company has Branch Offices in the principal cities, and 
Agencies in nearly every county. You can easily find one and 
he will do the job—if you haven’t waited too long. 


New York Life Insurance Company 
346 & 348 BROADWAY, NEW YORK, N. Y. 
DARWIN P. KINGSLEY, President 
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Practical Business Insurance Argument 


In an article on income taxation with reference to life insurance the Guardian 
Life made mention of the importance of the ruling which permits the cash value 
of a corporation to be included as an admissible asset in computing the invested 
capital for any taxable year. The Company was asked to give a practical opera- 
tion of this argument for business insurance. 

An illustration of a hypothetical case is given in the current issue of the 
Company’s Home Office publication, “Service.” 

It is assumed that the net income, invested capital of the corporation and 
the tax rates remain the same for several years. The schedules and computation 
follow the regulations Form No. 1120 of the Internal Revenue Department. 

Table 1 
EXCESS PROFITS TAX ON CORPORATION 
(No Business Insurance) 


Schedule A. Net Income Taxable Year 1919 $175,000 
xi B. Invested Capital 400,000 
2 C. Excess Profits Credit 
8% of Invested Capital $32,000 
Specific Exemption 3,000 
Total $35,000 


COMPUTATION OF TAX 
Schedule D. First Bracket on Net Income 
not over 20% of Invested Capi- 
tal ($80,000) less Excess Pro- 














American Central Life 


Insurance Company 
INDIANAPOLIS, INDIANA 
Established 1899 


All agency contracts direct with the company 


Address: 


HERBERT M. WOOLLEN, President 














Organized 1871 


Assuming that the above corporation had bought $100,000 of Business Insurance 
in 1914, on the 20 year Endowment plan, at age 42, the credit computation would 
(The 5th year Cash Value, Guardian, would be $17,863.) 


be as follows: 


fits Credit, Schedule C ($35,000) 45,000 @20% 9,000 
Second Bracket on Net Income 
over 20% of Invested Capital 95,000 @40% 38,000 


Total Tax $47,000 
Table 2 


Schedule A. Net Income Taxable Year 1919 $175,000 
” B. Invested Capital 417,863 
- C. Excess Profits Credit 
8% of Invested Capital $33,429 
Specific Exemption 3,000 
Total $36,429 


LIFE INSURANCE COMPANY OF VIRGINIA | 
RICHMOND, VIRGINIA 
OLDEST-LARGEST-STRONGEST, Southern Life Insurance Company 


Issues the most liberal forms of Ordinary Policies from $1,000.0@ to 
$50,000.00, and Industrial Policies from $12.50 to $1,000.00 


CONDITION ON DECEMBER 31, 1919: 


MEN ‘bbenasaesusavanpeceasassoueedea ceabeaietes ddeMmeberetens ds ba¥cadskunaceeu 20,700,133. 
EE chet da te ubado obec hdc bau eeseentakdenapebidacidnadetuabatawerinerweeees . BESO Does 
6c en eadangécebe AOCCURAREESEOTNbEEeNduisewuuausne® 2,049,930.12 
links e4 6 d0 CaNOsUe Red dbeCEd ONES ETSEEE BNO ON wawewees 176,501,808.00 
re eS inc 555 scctaia supa sebasnaawiredcerkbanieasescees 1,851,338.97 
Total Payments to Policyholders since Organization..................... 23,840,173.80 


JOHN G. WALKER, Pres‘dent. 














COMPUTATION OF TAX 
Schedule D. First Bracket on Net Income 
not over 20% of Invested Capi- 
tal ($83,573) less Excess Pro- 


fits Credit, Schedule C ($36,429) 47,144 @20% 9,429 
Second Bracket on Net Income 
over 20% of Invested Capital 91,4387 @40% 36,575 


Total Tax $46,004 
Saving in Tax on account of 
Business Insurance 
$47,000 less $46,004 $996.00 
Table 3 
Excess Profits Tax on above corporation assuming that the Insurance Policy 
is 10 years old, and using the 10th year Cash ‘Value, $40,828: 


Schedule A. Net Income Taxable Year $175,000 
™ B. Invested Capital 440,828 
” C. oxcess Profits Credit 
8% of Invested Capital $35,266 
Specific Exemption 3,000 
Total $38,266 


COMPUTATION OF TAX 
Schedule D. First Bracket on Net Income 
not over 20% of Invested Capi- 
ital ($88,166) less Excess Pro- 
fits Credit, Schedule C ($38,266) 49,900 @20% 9,980 


COMMENCE PRISON TERM 


The Pennsylvania Superior Court hav- 
ing iechiad sibvescuay on the ead of CAPABLE MEN 





Clarence F. Birdseye, Kellogg Birdseye Can Always Be 

and George F. Montgomery, convicted 

last November for conspiracy in wreck- WELL PLACED 
ing the Pittsburgh Life and Trust, they Much desirable territory is ready for 
commenced on last Friday to serve Agents who can deliver policies in satis- 


factory volume. Inquiries about localities 
will have careful attention. 


WORCESTER CHANGE Union Mutual Life 
Henry A. Macgowan is oe ee on Insurance Company 


eral agent of the Mutual 


their respective terms of imprisonment 
at Pittsburgh, Pa. 





Central Massachusetts; headquarters PORTLAND, MAINE 
in Worcester. Andrew B. McGown, at Address: 
his own request, will hereafter devote ALBERT E. AWDE, Supt. of Agencies 











himself exclusively to new production. 











Southwestern Life Insurance Co. 
Home Office, DALLAS, TEXAS 
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Great Southern Life Insurance Company 


HOUSTON, TEXAS 


*aMan 


THE ACLES 1s eunaaae 
BIG Fiwoatn, For Agency Contracts address 


TEXAS GREAT 


LIFE 


Tae =). S. CARLTON 


oo PRESIDENT 














37,005 PEOPLE 


wrote to us last year and asked for an illustration of our “Income for 
Life” at their age. This valuable lead service explains why our 1919 
business showed a gain of 81 per cent. 


The Fidelity operates in 40 states. Full level net premium reserves 


basis. Insurance in force over $173,000,000. Faithfully serving in- 
surers since 1878. 


A Few Agency Openings for the Right Men 


THE FIDELITY MUTUAL LIFE 


INSURANCE COMPANY, PHILADELPHIA 
WALTER LE MAR TALBOT, President 








Are You Permanently Established: 





a) 


Write for Territory 
Pennsylvania—Ohio—West Virginia 


PHILADELPHIA LIFE INSURANCE CO. 


PHILADELPHIA 
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Excess Profits on above corporation assuming that the Insurance Policy is 


Second Bracket on Net Income 
over 20% of Invested Capital 


Saving in Tax on account of 
Business Insurance— 
$47,000 less $44,714 


Table 4 


86,834 @40% 


34,734 
Total Tax $44,714 


$2,286 


15 years old, and using the 15th year Cash Value, $67,164. 


Schedule A. 
= B. 
” C. 


Schedule D. 


Net Income Taxable Year $175,000 
Invested Capital 467,164 
Excess Profits Credit 
8% of Invested Capital $37,373 
Specific Exemption 3,000 
Total $40,373 
COMPUTATION OF TAX 
First Bracket on Net Income 
not over 20% of Invested Capi- 
ital ($93,433) less Excess Pro- 
fits Credit, Schedule C ($40,373) 53,060 @20% 10,612 


Second Bracket on Net Income 
over 20% of Invested Capital 


Saving in Tax on account of 
Business Insurance— 


$47,000 less $43,239 


81,567 @40% 32,627 





Total Tax $43,239 


$3,761 


In the above cases, the gross premium on the policy would be only $5,261.00, 
and it is easily seen that the savings in Tax will greatly lower the net cost of 


the Insurance. 


In fact, in presenting a proposition for Business Insurance, compu- 


tations could be made (as per above schedules) to determine the amount of tax 
saved each year and the total saving over the period of twenty years. 

The total savings in taxes will effect such a decided cut in the cost of insur- 
ance, that this argument can be used to great advantage by the wide-awake insur- 
ance man—not only in securing new business, but in maintaining old business 
which tends to lapse owing to the discussion of the discriminatory ruling against 
Business Life Insurance as contained in the present tax law. 


FRATERNAL GAINS SMALL 
The seventy-four fraternal orders op- 
erating in New York state last year did 
not make any appreciable increase in 


their insurance 


the entire country. At the close of 1918 
their insurance in force was $6,258,239,- 
559 and at the close of 1919 $6,368,074,- 


594. 


Illinois Life, 


his business 
country store, 
partnership of 


business throughout 


James W. Stevens, president of the 
whose birthday is being 
honored this month by agents, started 
training as a clerk in a 


into the 
and most 


which grew 
the largest 


successful mercantile establishments in 


McDonough County, Illinois. 








' State Mutual 1 ihe 


Assurance Company 
of WORCESTER, MASS. 


Commenced Business June 1, 1845 





Incorporated 1844 
1920 

IS THE 75th ANNIVERSARY OF OUR 

COMMENCEMENT IN BUSINESS 


From the beginning the first consideration has been to 
furnish absolute protection to policyholders and beneficiaries. 


This practice has resulted in satisfied policyholders —the 


first essential to the agents’ success. 


B. H. WRIGHT, President D. W. CARTER, Secretary 


STEPHEN IRELAND, 
Superintendent of Agencies 








* . - - 
More Than One Million Policies Now In Force 
Only four other life insurance companies in America have more policy contracts 
in force than this Company. A study of the following growth in ten years is invited: 


Jan. 1, 1910 Jan. 1, 1915 Jan. 1, 1920 
EN: sti biconiekadiakinsedecsedsesoneoun ,867 379 $8,763,566 $18,682,446 
i ke See eae ‘ 551, 1,058, 
DE Gia decewevesncvrsneseesuaaes 44,780,907 79,619,435 191,495,761 


Attractive opportunities open to agents in Ohio, Indiana, Kentucky, West Virginia, 
Western Pennsylvania, Michigan, Illinois, Missouri, and New York City. 


THE WESTERN AND SOUTHERN LIFE INS. CO. 


W. J. WILLIAMS, President CINCINNATI, OHIO 
Organized February 23, 1888 
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Entered as second-class matter April 
5, 1907, at the Post Office of New York, 
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INSURANCE AT UNITED STATES 
CHAMBER OF COMMERCE 
MEETING 
Insurance is now a component part 
of the United States Chamber of Com- 
merce, as it should have been long ago. 
Without an insurance division, the 
United States Chamber of Commerce 
would have been a misnomer, because 
it could not completely represent Amer- 
ican commerce while it ignored insur- 
ance, the handmaiden of commerce and 
cne of the greatest, if not the greatest, 
of American business 
When the United States Chamber of 
Commerce held its annual convention 
in Atlantic City last week several thou- 
sand leaders of American business, in- 
cluding representatives of insurance, 
were present. It is true that some of 
these insurance men were there merely 
to look the ground over, but, neverthe- 
less, they were a part of the proceed- 
ings. If they had no other privilege 
than the mere mixing with other busi- 
ness men and hearing their instructive 
papers attendance would have been 

worth while. 

As far as the insurance group and its 
meeting were concerned, there were 
some shortcomings as is to be expected 
until this new department finds itself. 
Insurance is so comprehensive and 
covers so many interests it is nct »9s- 
sible to please everybody. There were 
politics even before the insurance meet- 
ing went into session. For a time it 
lcoked as if the great fire insurance in- 
terests would not be represented on the 
directorate of the big chamber, which 
provides places for two insurance men. 
Mutuals got one representative, the 
Irsurance Federation the other. Mr. 
Bissell, of the Hartford, will replace 
Mr. Carney, of the Federation, on the 
board. The life insurance companies 
are not on the directorate, nor do they 
seem particularly interested in the new 
insurance department. Speakers at the 
first meeting included the president of 
a fire insurance company, a banker, a 
fire protectionist and a congressman. 
No place on the program was held by a 
life insurance man or a casualty man. 
The meeting finally was dominated by 
the American marine insurance inter- 
ests and the only resolutions passed 
were those relating to American mar- 


institutions. ° 


ine insurance. While they are in keep- 
ing with the expansion spirit of Amer- 
ican shipping, commerce, finance and 
insurance, some of the foreign insur- 
ance companies, which through the Na- 
tional Board or otherwise hold mem- 
bership in the United States Chamber 
of Commerce, may regard them with 
mixed feelings. 

At future meetings of the insurance 
department, the greatest diplomacy 
will be necessary to insure the com- 
plete success of this new department 
of the United States Chamber. There 
are many conflicting interests in insur- 
ance which must be tactfully handled 
and there will be difficulty in make-up 
of programs. Wisely administered, the 
new insurance department will make a 
valuable place for itself. Its task is 
difficult, but there is no reason why it 
should not succeed. 


INSURANCE SOLD RIGHT 

When life insurance is properly sold, 
which is without high pressure methods 
and with an eye to measuring the 
needs of the prospect so that he shall 
not be over-sold, it sticks. Witness 
the record of the New England Mutual 
for one year. 

At the beginning and end of 1919 that 
Company had in force, subject to the 
payment of annual premiums on the 
three different reserve bases, the fol- 
lowing amounts: 

Jan. 1, 1919 
4%, hasis ....$24,234,837 
34% “ coos 08,209,001 
s% Co ... - 294,648,395 


Dee. 31, 1919 
$22,195,992 
51,519,250 
284,809,283 





$372,162,603 $358,524,525 

At the beginning of 1919 the Company 
had in force $372,162,603 premium-pay- 
ing business. Hence the loss during 
the year was the difference between 
that figure and $358,524,525, or $13,638,- 
078. This sum is 3.7 per cent of that 
which might, could or should have been 
renewed. 

That is to say, of all outstanding in- 
surance on which premfums were due 
during the year—the renewable part of 
the Company’s business—96.3 per cent 
actually did renew by the payment of 
the premiums as they fell due. The 
ratio of total terminations in 1919 to 
mean insurance in force was 3.95 per 
cent. During the five-year period it 
was 4.8 per cent. 





WANTED—MINDREADERS 

Action of the Casualty Insurance Ex- 
change of New York and the Compen- 
sation Bureau committee in handing 
the new liability and compensation com- 
mission rule over to Manager (Profes- 
sor) Whitney for interpretation re- 
minds one of a certain college profes- 
sor. This person had the habit of en- 
tering the class room and pinning his 
aze upon some member of the class. 
After looking at him for a few seconds 
he would say: “Damit, why don’t you 
tell me what I’m thinking about!” 





Cc. B. WRIGHT DEAD 


Clifford B. Wright, for many years 
one of the most prominent and active 
figures in Cincinnati life insurance and 
banking, died suddenly at his home in 
Wainut Hills (Cincinnati), Thursday 
night, of apoplexy, after an illness of 
less than 12 hours. He was stricken 
while preparing to go to business in 
the morning, apparently in his normal 
state of health. Mr. Wright was 65 
years old, and is survived by the 


widow, a son and a daughter. 


Government Bureaus 
To Help Companies 


WILL ELIMINATE DUPLICATION 





Pooling Plans Await Ratification By 
Shipping Board; Cargo Scheme 
Dropped for Present 


Representatives of marine  under- 
writers met with Commissioner John 
A. Donald of the Shipping Board, R. A. 
Dean, attorney for the Board, members 
cf the American Bureau of Shipping, 
and of the United States Bureau of 
Survey and Repair on Monday regard- 
ing one or two points connected with 
the pooling plans which had not yet 
been settled definitely. The confer- 
ence appointed a committee to handle 
the problem of having private com- 
panies insure the equity of the Govern- 
ment in boats sold by the latter to 
shipping companies on a _ mortgage 
basis. The committee will also ar- 
range, if possible, to have the Bureau 
of Survey and Repair and the American 
Bureau of Shipping look after both car- 
go and hull interests on Shipping 
Board vessels when accidents occur in 
foreign waters. The Shipping Board is 
desirous of creating a close spirit of 
co-operation between marine companies 
and the Government bureaus of inspec- 
tion, survey, classifications and adjust- 
ments before the Government retires 
from the insurance business. 

The committee, which consists of 
Capt. C. A. McAllister, of the American 
Bureau of Shipping, Frank S. Martin, of 
the United States Bureau of Survey 
and Repair, and several underwriters, 
will forward its recommendations to 
Washington within the next few days. 
Pending the action of this committee 
no final ratification of the pooling plans 
can be made. The underwriters and 
the Congressional committees have 
both endorsed the contracts and only 
the favorable decision of the Shipping 
Board is awaited. 

In its final form the contracts plac- 
ing the pooling syndicates into opera- 
tion will embrace’ three general 
schemes, all dealing with the insurance 
of hulls. For the present, at least, the 
idea of a cargo pool has been aban- 
doned due to the strenuous opposition 
offered by some of the foremost under- 
writers. Pool A, composed exclusively 
of American companies, will cover ves- 
sels owned by the Shipping Board, with 
a maximum of $2,000,000 on any single 
hull; Pool B, also consisting of Amer- 
ican companies, to cover vessels pur- 
chased from the Shipping Board under 
a mortgage by American interests, with 
a maximum of $2,000,000 on each hull; 
and Pool C, consisting of domestic and 
foreign admitted companies belonging 
to the Association of Marine Under- 
writers, to cover American hulls pri- 
vately owned, with a maximum line of 
$5,000,000 on each hull. The latter pool 
must place at least two-thirds of its 
insurance on each risk with the Amer- 
ican companies. 





Shirley E. Moisant, secretary-treas- 
urer of the Illinois Association of Insur- 
ance Agents, who is a candidate for al- 
derman in Kankakee, IIl., is thirty-seven 
years old, and has been in the insurance 
business since 1903. He is vice-presi- 
dent and treasurer of the Moisant- 
Brosseau & Kankakee Insurance Ag: 
ency, which has an authorized capital 
stock of $100,000, and on its letter-head 
carries the statement, “Largest Insur- 
ance Agency in Eastern Illinois.” The 
agency represents forty fire companies 
and eight casualty companies, and a 
special agent whose company is in the 
agency says: “This corporation writes 
more insurance than all its competitors 
combined.” If the special’s statement is 
true, Shirley E. Moisant, who is a mem- 
ber of the National Association of In- 
surance Agents’ “Lost Line Committee,” 
will prove a most valuable member of 
that committee, a8 his experience and 
success will be of importance to the 
other members, 











The Human Side | 

















FREDERICK A. WALLIS 


Frederick A. Wallis has been nomi- 
nated as commissioner of immigration 
by President Wilson. Mr. Wallis, who 
is general agent of the Fidelity Mutual 
Lite, is a deputy police commissioner 
of New York City, where his work was 
so brilliant that he attracted the atten- 
tion of the United States government. 
The country was unfortunate in the ap- 
pointment of Frederick C. Howe as com- 
missioner of immigration, as he turned 
out to be a radical. Since Mr. Howe re- 
tired, the position was held vacant un- 
til a man could be named who has ex- 
ecutive ability and who will not sit 
blindly by and permit dangerous aliens 
to enter this country while he secretly 
sympathizes with them. Mr. Wallis is 
the right man for the job and those 
who know him feel that he will make 


good, 
ss. * *& 


F. J. T. Stewart, retiring president 
ct the National Fire Protection Asso- 
ciation, is held in the highest esteem 
by his associates in that organization. 
Secretary and Editor Franklin H. 
Wentworth made this reference to Mr. 
Stewart in his annual report to the 
Association: “There is an unwritten 
law of this Association that its officers 
in their annual reports should not 
throw bouquets at one another, but I 
cannot reflect upon the retirement of 
President Stewart without a word of 
deep appreciation of his long and de- 
voted service to the Association. For 
eight years before his election as presi- 
dent in 1918, he held the important 
office of Chairman of the Executive 
Committee, the hardest and most ex- 
acting unpaid office in the gift of the 
Association. His trials in that office 
were many, but he met them all with 
a calmness of spirit, a generosity of 
attitude, and a friendliness of intent 
that led his fellow members to insist 
upon his retaining the Chairmanship 
year after year to the acknowledged 
sacrifice of his personal comfort and 
leisure. It is a blessed provision that 
we do not release our retiring Presi- 
dents from service immediately on 
formal retirement from that office, for 
we shall continue for several years 
hence to have the benefit of Mr. Stew- 
art’s experience and wisdom as a mem- 
ber of our governing body. To this I 
would add the tribute of a personal 
word of the Secretary to an executive 
unfailingly kind, unswervingly just, un- 
shakenly loyal in every conjuncture.” 





The Bankers, of Lincoln, has ap- 
pointed Miller & Jones, Topeka, Kan., 
general agents for hail insurance for 
Kansas. 
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| FIRE INSURANCE DEPARTMENT 








Résound Ely Resigns 
From All Committees 





AUTOMOBILE MEN SUFFER LOSS 





National Conference Will Try to Retain 
Man Who Has Been Valuable 
Aide 





Edmund Ely has resigned as a mem- 
ber of the executive committee of the 
Eastern Automobile Conference and al- 
so all special committees of which he 
is a member. He has also resigned as 
a member of all National Conference 
committees. 

The Conference is not going to ac- 
cept Mr. Ely’s resignation without a pro- 
test for he has been one of its most 
valuable men, a fact the Conference 
fully recognizes. 

Mr. Ely’s resignation is prompted by 
the necessity for him devoting more of 
his time to the work of the Automobile 
Insurance Company of Hartford. He is 
at the head of its automobile depart- 
ment in New York. Some idea of Mr. 
Ely’s activities and his value to the 
Conference may be gathered from a 
brief review of his service. He has 
served as chairman of the Conference 
end of the joint committee to work with 
the automobile committee of the Bu- 
reau and in that capacity was responsi- 
ble for the report of his committee be- 
ing approved by the National Confer- 
ence. He has rendered valuable serv- 
ice to the Conference, not only as one 
of that committee but also as a mem- 
ber of the special committee of the Na- 
tional Conference on special rates and 
manufacturers’ and dealers’ forms. 

He is a member of the Eastern Con- 
ference executive committee and chair- 
man of the Eastern Conference commit- 
tee on territories, known as the terri- 
torial limits committee. 

Edmund Ely is regarded by his asso- 
ciates in the Conference as an automo- 
bile underwriter of broad vision and 
logical judgment and as a committee 
man has always made his recommenda- 
tions and decisions with regard for 
their effect upon the membership of the 
Conference as a whole rather than with 
respect to the individual interests of 
his company. In addition to his other 
activities in the Conference, he served 
ali last year on the National rates com- 
mittee. 





$22,500 AIRCRAFT POLICY 


The Fireman’s Fund recently issued 
an aircraft policy for $22,500 against 
the hazards of fire, theft and collision 
upon an eight passenger, tri-motor 
aerial limousine belonging to the Cali- 
fornia Aerial Transport, Inc., of Stock- 
ton, California. 











——— 








To leneens: anand 
of Bureau Men 


ENGINEERING SCHOLARSHIPS 





Students at Armour Institute Must 
Agree to Continue in Rating 
Organization Service 





A decided improvement in the per- 
sonnel of the men available for rating 
and bureau work in the west is ex- 
pected to result from the action of the 
Western Union and Bureau in taking 
up the plan for scholarships in the 
course of fire prevention engineering 
ai. Armour Institute, Chicago, originally 
started by the Fire Underwriters Asso- 
ciation of the Northwest, but which 
will be greatly enlarged and broadened. 

Twenty-five scholarships for a four- 
year course at a cost of $200 per year 
and to be provided. The students are 
required to sign an agreement to con- 
tinue in the service of the state rating 
bureaus for at least three years after 
graduation. The students will spend 
at least two months of each year for 
the last three years of their course in 
field work with the rating bureaus. 
This is to be counted as a part of 
their course. They will be paid salary 
and traveling expenses while thus en- 
gaged. 

The scholarships will be apportioned 
among the states in western territory 
in accordance with their population, 
giving each state at least one repre- 
sentative, with four at large. The 
selections are to be made from students 
of accredited high schools who have the 
best record and show the greatest 
adaptability for inspection and rating 
work. The present course will be en- 
larged by the addition of three hours 
a week for three years on rating and 
schedule work, insurance forms, claus- 
es, etc. Instruction in this department 
will be given by some representative 
of the Western Actuarial Bureau in con- 
nection with his regular work. 





TWO FIELD CHANGES 

From May 1 the field of Special Ag- 
ent A. N. Hamilton of the Royal Ex- 
change, whose headquarters are at 
Philadelphia, were extended to include 
Western Pennsylvania and West Vir- 
ginia. New Jersey will be covered by 
Special Agent Harold B. Hayward, with 
headquarters at the New York Office-— 
92 William Street. Mr. Hayward has 
hitherto been examiner at the New 
York Office. 





INVESTIGATING TRUCKS 
The automobile department of the 
Niagara is devoting considerable atten- 
tion to insuring merchandise on trucks. 


OKIO 


MARINE AND FIRE 
INSURANCE COMPANY, Limited 








UNITED STATES FIRE BRANCH 
J. A. KELSEY, General Agent 


80 MAIDEN LANE, 


NEW YORK 

















THE AUTOMOBILE== 
INSURANCE COMPANY 


OF HARTFORD, CONN. 
MORGAN G. BULKELEY, President 


$2,000,000 
$11,022,207.23 
'$6,966,656.56 


$4,055,550.67 


FIRE AND ALLIED LINES 


Fire, Tornado, Rents, Profits, Lightning, Explosion, Commissions, Lease- 
hold, Riot and Civil Commotion, Sprinkler Leakage, Use and Occupancy, 
Automobiles, Aircraft, Floaters. 


OCEAN AND INLAND MARINE LINES 
Hulls, Cargoes, Merchandise, Specie, Builders’ Risks, War Risks, Regis- 
tered Mail, Transportation, Motor Truck Contents, Salesmen’s Samples, 
Personal Effects Floaters, Parcel Post, Tourists’ Baggage. 
Affiliated with 


AETNA LIFE INSURANCE CO. 
AETNA CASUALTY & SURETY CO. 
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oF NEW HAVEN. CONNECTICUT. 
RIOT and CIVIL COMMOTION—EXPLOSION 
SPRINKLER LEAKAGE 


AUTOMOBILE 
FIRE—THEFT—COLLISION—PROPERTY DAMAGE 











LEWIS & GENDAR, INC. 


NEW YORK CITY AGENTS 


Commonwealth Insurance Co. of New York 


New Jersey Insurance Co. of Newark 
ONE LIBERTY STREET, NEW YORK CITY 
Telephones: John 68-64-65 


BROOKLYN AND SUBURBAN AGENCY 


Northern Assce. Co., Ltd., of Eng. Firemen’s Ins. Co. of New Jersey 
Commonwealth Ins. Co. Globe & Rutgers Insurance Ce 
United British Ins. Co., Ltd. of London 
New Jersey Ins. Co. of New Jersey 


Detroit F. & M. Ins. Co. of Mich. 
Employers’ Lia. Assce. Corp. of Londos 


Special Facilities for Handling Out of Town Business 


145 Montague Street, Brooklyn—New York 
Telephones: Main 6870-6871-6872 
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in 1788. 


Let us serve you. 





| 
Metropolitan District 
Charles G. Smith, Agent 
1 Liberty Street 





- SPRINGFIELD 
Fire & Marine Insurance Co. 


SPRINGFIELD, MASSACHUSETTS 
Capital $2,500,000 


Incorporated in 1849 in the State of Massachusetts, the SIXTH of 
the thirteen original states in the Union, ratifying the Constitution 


The SPRINGFIELD has a proud heritage, and for SEVENTY-ONE 
years has maintained its high ideals in underwriting and is today as 
always a strong, reliable AMERICAN company. 

Its faith is in AMERICA, in the 
MENT and in the highest type of service. 


| A. W. DAMON, President 


NEW YORK OFFICES 


SERVICE DEPARTMENT 
George A. Hill, Jr., Special Agent 
1 Liberty Street 





y 
AMERICANIZATION MOVE- 


Marine Department 
Talbot, Bird & Company, Inc. 
General Marine Managers, 
63-65 Beaver Street 











Marine Dominates 
Chamber Meeting 


CHEERS FOR CONGRESSMEN 


Casualty Insurance Men Most Conspic- 
vous in Attendance, But Not 
On Program 





The new insurance department of 
the United States Chamber of Com- 
merce was on public exhibition for the 
first time at Atlantic City last week, 
when it held a group meeting as a 
component part of the big Chamber 
convention there. To students of the 
business who keep tab on all the cur- 


rents and eddies of the insurance 
world,—and are wondering how con- 
flicting insurance interests are going 


to be merged into a harmonious whole 

there was much of interest in the 
meeting, which began after 3 o’clock, 
with Richard M. Bissell, of the Hart- 
ford, and former president of the Na- 
tional Board of Fire Underwriters in 
the chair, and lasted until 6 o’clock. 
After the meeting the general consen- 
sus of opinion was that the insurance 
division has made a reasonable start; 
that it will go ahead; that it is safely 
launched as “another insurance  or- 
ganization”; and that there will be 
plenty of encouragement to help it 
along in some quarters, particularly 
among American companies in the mar- 
ine game. Whether it will become the 
spokesman for insurance—as is hoped 
by the gifted and eloquent Harry A. 
Wheeler, of the United States Chamber 
of Commerce—and the father of the 
Chamber’s “insurance cross section”’— 
remains to be seen. 

Who Was There 

Outsiders will ask four questions of 
this first convention. Who was there? 
What was the attitude of the foreign 
companies? What did the convention 
do? What crowd dominated it? 

There never has been a new organi- 
zation in the insurance business which 
had so much advertising before it got 
giown to the brass tacks of a meeting. 
There were the flooding of newspaper 
offices with the mimeographed copy of 
the skillful publicity experts of the 
United States Chamber of Commerce; 
the long advance stories in the insur- 
ance newspapers; the speeches deliv- 
ered before bodies of insurance people 
by Manager Trezevant, of the Cham- 
ber’s insurance department—a good 
man for the job; the enthusiastic boost- 
ing of the fire insurance executives 
who attended the St. Louis convention 
of the Chamber last year and were car- 
ried away by the captivating and con- 
vincing address of Mr. Wheeler in urg- 
ing the addition of an insurance link 


to the Chamber’s chain; and, finally 
the appointment of delegates to Atlan- 
tic City by most of the organizations 
in insurance. 

The attendance was large, but some- 
what difficult to analyze. The largest 
crowd present was the casualty men, 
some of the Federation leaders being 
or. hand to see all of the wheels go 
‘round. These included John A. 
Morrison and Wade Fetzer, Chicago; 
John W. Downs, Boston; C. H. Hood, 
Minneapolis; and Stanley Otis, Presi- 
dent Lott, of the United States Casual- 
ty; Prof. A. W. Whitney, of the Com- 
pensation Bureau; Nelson D. Sterling 
of the Fidelity & Casualty Co. were on 
hand. Pennsylvania sent a large dele- 
gation of Federation and local agency 
men, including Henry H. Putnam, H. I. 
Koch, Allentown; S. H. Pool, Philadel- 
phia; E. H. Blair, Greensburg, Pa. 

The Western Insurance Bureau sent 
over a large delegation; in fact, ad- 
journed its meeting in order to come. 

The only life insurance men in at- 
tendance were President Childs, of the 
Columbian National, who is a leader in 
the Federation; and J. K. Voshell, 
Metropolitan Life, Baltimore. Mr, Vo- 
shell was there to look over the meet- 
ing and report his impressions to the 
National Association of Life Underwrit- 
ers, of which he was formerly president. 

The National Association of Insur- 
ance Agents was represented by James 
L. Case, chairman of the executive com- 
mittee. Fred J. Cox, and T. C. Moffatt, 
who also were delegates, did not show 
up for the meeting although Mr. Cox 
arrived later and spent the week-end 
in Atlantic City. 

The mutuals were represented by 
Herman L., Ekern, Chicago, who is their 
counsel; and C. E. Morrison, of the 
Utilities Mutual. Ira G. Hoagland, of 
the National Automatic Sprinkler Asso- 
ciation was present, as were Guy W. 
iskridge of the Automatic Sprinkler 
Co. and W. R. Lee, of the Rockwood 
Sprinkler Co. 

Among some of the fire insurance 
executives present were Benjamin 
Kush, president of the Insurance Com- 
pany of North America; Harry Bush, 
president of the Dixie; J. Lynn Trus- 
cott, of the Camden; Whitney Palache, 
of the Hartford; J. B. Morton, of the 
Fire Association; J. J. Hoey, of the 
Continental; F. S. Tewksbury, Pitts- 
burgh Fire; Victor Roth, Security; C. 
H. Yunker, president Milwaukee Me- 
chanics; Neal Bassett, Firemen’s of 
Newark; C. E. Chase, Hartford Fire; 
W. E. Haines, Ohio Farmers; Waite 


Bliven, Insurance Company State of 
Pennsylvania; Frank Martin, York- 
shire, 


Percy B. Dutton, of Rochester was 
among those in the audience, as were 
G. H. Rees, counsel of the Continental; 
and S. D. McComb. 

Chauncey S§S. S. Miller, of the advertis- 
ing of the North British & Mercantile, 
was a spectator of the proceedings. H. E. 
Feer, foreign manager of the Inter- 
national Fire & Marine Agency Corps, 
2 South William Street, who is seeking 
to interest companies in an experience 


Head Office: 


@ om Agency Office more than Half a Contury Old 


NEW YORK 
UNDERWRITERS AGENCY 


A. & J. H. STODDART 


FIRE, TORNADO, EXPLOSION, RIOT AND 
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gathering project for aeroplane insur- 
ance, and who represents the Northern 
pool of Scandinavian companies, was 
also a spectator. 

The meeting adopted two resolutions, 
one thanking Congressman George W. 
Edmonds, member of the Merchant 
Marine and Fisheries Committee of the 
House of Representatives, for his work 
and that of his Committee on behalf of 
American marine insurance; and the 
other endorsing a proposition for an 
exchange of opinion and co-operation 
between the insurance department of 
the Chamber and the department of 
transportation of the Chamber on the 
subject of marine insurance and ship- 
ping. 

Congressman Edmonds, who was 
present, is one of the principal mem- 
bers of the committee which has been 
investigating the subject of marine in- 
surance, 

Both resolutions were introduced by 
Benjamin Rush, as representing the 
Association of Marine Underwriters 
of the United States and they follow: 

First Rush Resolution 

Whereas, the vital interests of American in- 
surance and particularly marine insurance, are 
affected by the success or otherwise of Ameri- 
can overseas commerce and world trade, and 

Whereas, plans are now maturing which will 
give American industry, American insurance 
and American foreign commerce a profound and 
definite impetus, and 

Whereas, this favorable condition is due in 
the major part to the foresight, initiative, in- 
telligent and active leadership of the members 
of the Committee on Merchant Marine and 
Fisheries of the House of Representatives of the 
United States Congress, and especially the sub- 
committee on Miscellaneous Business thereof, 
and 

Whereas, Hon. George W. Edmonds, Mem- 

ber of Congress from Pennsylvania of this 
Committee undertook the direct development 
of the plan, and, with the Committee, volun- 
tarily went to extreme and patriotic lengths 
to create conditions for assuring needed and 
proper material and moral aid to American in- 
surance; therefore, 
_ Be It Resolved, that this body of insurance 
interests, assembled at Atlantic City, New 
Jersey, April 28, 1920, do by these resolutions, 
make permanent the record of the earnest ap- 
preciation of American insurance of the tire- 
less and fruitful activities of the House Com- 
mittee and members thereof, as a testimonial 
to their unselfish, patriotic and helpful labors 
in behalf of American marine insurance as part 
of the fundamental bases of American industry 
and foreign trade. 

Be it further resolved, that these resolutions 
be transmitted to the Chamber of Commerce 
of the United States in convention assembled, 
with the request that they be adopted, ag ex- 
pressing the sentiment of an important and 
necessary element in the present urgent need 
for increased production. 


Second Rush Resolution 
To the board of directors of the Cham- 


ber of Commerce of the United States 

of America: 

Resolved, that it is the sense of this meeting 
that an interdepartmental conference be ar- 
ranged by committees, or otherwise, to provide 
means of an exchange of opinion and co-opera 
tion between the Insurance Department and the 
Department of Transportation on the subject of 
Marine Insurance and Shipping. 


Edmonds Cheered 

The outstanding feature of the Ses- 
sion was the reception given to Con- 
gressman Edmonds, who said _ that 
America can have no eminence in Ship- 
ping unless her marine insurance is 
encouraged. He told how he became 
interested in the subject; and declared 
himself for America first. “I have no 
use for internationalism,” he said. 

Unless American marine insurance is 
encouraged there is danger of govern- 
ment ownership, as Congressmen do 
not want to see so much insurance pre- 
mium money going abroad, but he said 
that Congress was dead set against gov- 
ernment ownership as a specific rem- 
edy. 

Mr. Edmonds’ speech, which was 
cheered, is more fully reported in the 
marine department. 

In opening the meeting President Bis- 
sell made a few extemporaneous re- 
marks as he had decided not to pre- 
pare a speech. He explained the 
make-up of the insurance division 
of the Chamber to date—about 230 in- 
dividual names—in the membership, 
but some of them of great influence, 
such as the National Board of Fire Un- 
derwriters, and National Association of 
Insurance Agents. All kinds and class- 
es of insurance are represented. 

Mr. Bissell cautioned that the estab- 
lishment of a department of insurance 
in the Chamber of Commerce, in which 
the underwriting interest received sup- 
port, advice and information, placed a 
serious obligation upon the insurance 
fraternity to give in return. In the long 
run the Chamber of Commerce can only 
prosper and succeed in the measure 
that its activities make for the public 
good; so, also, insurance in the Cham- 
ber can make good only so far as it 
makes itself a component part of the 
organization. 

“It rests with us to be governed by 
these considerations and to avoid con- 
troversies among ourselves,” continued 
Mr. Bissell. “We are in the Chamber 
for the sake of insurance as a whole; 
not to exploit our individual aspirations. 
We are contributing, as well as receiv- 
ing members.” 

After discussing the importance and 
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size of the membership in the insur- 
ance division of the Chamber Mr. Bis- 
sel said: 

“The internal re-organization of the 
division has proceeded only to the ex- 
tent of the selection of the manager. 
A tentative form of operation, to fit 
into the Chamber’s’ scheme, will 
be drawn up and, it is hoped, will be 
ready for adoption at the May meeting 
of the board of directors of the United 
States Chamber, two of whom are to be 
representatives of insurance.” 
Wheeler’s Plea For Business Federation 

Harry A. Wheeler, of Chicago, was in- 
troduced to the delegates, and won 
them over almost instantly as he out- 
lined the necessity for federation of in- 
surance as well as federation of other 
classes in industry and commerce, “So 
that there may be a properly delegated 
and accredited spokesman to appeal to 
public authority on behalf of the hun- 
dreds of questions which are necessary 
to be considered in connection with the 
operations of the cross sections of 
American business; and also, to draw 
together, as they never have been 
drawn before, the recognized organiza- 
tion of these cross-sections, in order 
that when a voice is raised, on behalf 
of American business, or any of these 
cross-sections, it bears not alone the 
acquiescence and appeal from the in- 
terested group, but it is to the advan- 
tage of all that the appeal be heard 
and acted upon favorably.” 

Mr. Wheeler then outlined the ten- 
dency toward group and class organiza- 
tion in this country. Insurance has 
been well organized internally, with its 
rating, inspection, administrative and 
other associations, but it is necessary 
to co-ordinate with other groups in 
American business life as well, in or- 
der that it can participate to the fullest 
advantage of the great American indus- 
trial and commercial group. 

Then speaking in a low voice and 
with considerable emphasis Mr. Wheel- 
er demonstrated how other groups, an- 
tagonistic to American business, are 
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THE HOME 


INSURANCE COMPANY 


NEW YORK 


ELBRIDGE G. SNOW, President 


UNDERWRITING CAPACITY SECOND TO NONE 


FIRE AND ALLIED BRANCHES OF INSURANCE 


Aircraft, Automobile (Combination Policy), Explosion, Fire 
and Lightning, Hail, Marine (Inland and Ocean), Parcel Post, 
Profits and Commissions, Registered Mail, Rents, Rental Value, 
Riot and Civil Commotion, Sprinkler Leakage, Tourists’ Bag- 
Windstorm, Full War Cover. 





STRENGTH REPUTATION 


Cash Capital $6,000,000 


SERVICE 








growing in solidarity and power, and 
the federation of business must be 
strong and powerful tuo, else it will be 
at a disadvantage; its voice in legisla- 
tive matters will not be heard. The 
American business federation will aim 
at accommodation of views; not the im- 
position of will. “It must be a give- 
and-take affair,” he said. “Everything 
you want the Chamber to do for you 
the Chamber cannot necessarily do, but 
you will find the Chamber members 
open-minded; and you must be open- 
minded, too. So come on in and throw 
your strength and influence into the 
jackpot.” 

Mr. Wheeler then told of the disgust 
ot American business with all govern- 
ment controlled business propositions. 
The farther away that the government 
stood towards operation of private busi- 
ness the happier everybody would be. 
He explained why the bureau heads 
hated to give up government ownership. 
It meant the end of power; the destruc- 


tion of bureaucracy. American busi- 
ness well understands that it cannot 
compete with public authority, which 
cares nothing about expense; doesn’t 
have to make a profitable accounting of 
its stewardship; and if it needs money 
has merely to raise it by increasing the 
tax budget. 

“Inefficiency of government owner- 
ship is everywhere apparent,” said 
Mr. Wheeler, “and we want no more of 
it. If capital is to be invested; if credit 
is to be expanded; if new enterprises 
are to be launched, American business 
must be protected. If there is no busi- 
ness expansion you gentlemen suffer. 
You grow with American business.” 

Mr. Wheeler was followed by Presi- 
dent Lane, of the Niagara, whose talk 
was printed in part last week by The 
Eastern Underwriter; and by J. Grove 
Smith, fire prevention commissioner of 
Canada. Commissioner Smith talked 
or. conservation of natural resources, 
fire prevention and several other sub- 


Insurance Co., New Jersey 





Head Office, 100 William Street, NEW YORK 
Western Dept., Insurance Exchange, CHICAGO 
Pacific Dept., 222 Sansome St., SAN FRANCISCO 


PROFIT 


—assures to the American agent the facil- 
ities and service which make opportunity 
and satisfaction. 
GROWTH 








MARINE AND AUTOMOBILE 


SATISFACTION 


jects, including qualification of agents. 
His remarks that most indiscriminating 
«ppointment of agents led to the build- 
ing up of an agency corps in Canada 
which was more interested in collect- 
ing high premiums than in aiding in 
the reduction of the fire waste caused 
some resentment, as did the Commis- 
sioner’s intimation that his own force 
was chiefly responsible for cutting down 
fire waste in Canada, as the inspectors 
were always ready to respond to a call 
of an assured; go over his risk; and 
tell him what to do. The Commissioner 
conveyed the idea that the insurance 
companies were not effective in improv- 
ing risks, a statement too ridiculous to 
deny at length. The fire loss in Can- 
ada in 1918 was $33,000,000. In 1919 it 
was $23,000,000. The Commissioner 
seemed to think credit for this was due 
to him. 





HARTFORD COMPANIES 


Collected $281,362,218 in Premiums Last 
Year; Paid Nearly Two Billions 
Since Organization 

There are twenty-three stock insur- 
ance companies of all kinds in Hart- 
ford, Conn. Their combined capital is 
$37,810,000. Their combined assets are 
$732,550,980. Their surplus to policy- 
holders is $134,766,013. Since organiza- 
tion they have paid $1,857,238,719 to 
policyholders, or beneficiaries. Their 
premium income last year was $281,362,- 
218. 

A recent issue of “Hartford,” pub- 
lished by the Hartford Chamber of 
Commerce, devotes two entire pages to 
the figures of the Hartford companies, 
based on December 31, 1919, reports. 


$10,000 NEWARK CORPORATION 

The Lasker-Izzie Company, Inc., of 
31 Clinton Street, Newark, has been 
capitalized at $10,000 by Philip Lasker, 
Jeseph R. Izzie and Myron S. Yochel- 
son, 
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Impression Made On 
Chamber Delegates 


THEIR VIEWS OF MEETING 


Think Good Will Result From Mixing 
of Insurance Men With Business 
Leaders 





A number of insurance men who at- 
tended the meeting of the new insur- 
ance department of the United States 
Chamber of Commerce, held in Atlantic 
City, were asked by The Eastern Un- 
derwriter to give their impressions. 
Some of the delegates went to Atlantic 
City for the meeting of the big chamber 
and remained through all the sessions, 
including that devoted to insurance. 

James L. Case, chairman of the ex- 
ecutive committee of the National Asso- 
ciation of Insurance Agents, was im- 
pressed in this manner: 

“I was very much pleased with the 
results accomplished by the first insur- 
ance group conference held at Atlantic 
City last week under the auspices of 
the Chamber of Commerce of the 
United States. 

“T feel that the establishment of this 
Department by the Chamber, will be of 
much benefit to the business of insur- 
ance throughout the United States. 
While perhaps a more comprehensive 
program can be arranged for future 
conferences, I personally felt that the 
gathering of last week more than 
served the purpose for which it was 
called, There seemed to be an excel- 
lent spirit manifested by the one hun- 
dred or more delegates present. 

“The relation of insurance to general 
business is a most important one, and 
anything that can be done to promote 
closer harmony and co-operation, is par- 
ticularly desired by the National Asso- 
ciation of Insurance Agents. Our or- 
ganization was represented in all of the 
public sessions of the National Cham- 
ber, and a goodly number of our mem- 


bers attended the group conference 
above referred to. 
“Our organization will certainly 


pledge its support and assistance to 
such a movement.” 

James J. Hoey, second vice-president 
of the Continental: 

“The meeting was a success, and I 
found much of value and, interest in all 
the sessions at Atlantic City last week.” 

Bush and Lane Favorably Impressed 

Harry Bush, president of Dixie Fire, 
was favorably impressed by the meet- 
ing. 

“I did not attend as an insurance man, 
but as a delegate from a chamber of 
commerce. There was Much that was 
instructive and I am glad I went,” he 
said to The Eastern Underwriter. 

O. B. Lane, president of the Niagara 
Fire, whose paper was one of the best 
delivered in Atlantic City during the 
week, is optimistic regarding the future 
of the insurance department of the 
United States Chamber of Commerce. 
He believes that both insurance and the 
Chamber will benefit from exchange and 
accommodation of ideas, team work and 
identity of interest. 

Views of Nelson D. Sterling 

Nelson D. Sterling, vice-president of 
the Fidelity & Casualty, who attended 
the meeting as the representative of 
the plate glass association, said to The 
Kastern Underwriter: 

“In a review of the four-day session 
cf the Chamber of Commerce of the 
United States, one cannot escape the 
conclusion that the value of that or- 
ganization to the insurance interests 
in the future depends largely, if not 
solely, upon the development of the 
newly created Department of Insur- 
ance within that organization. 

“The main theme adopted for dis- 
cussion in the general and group meet- 
ings, namely, increased production, ow- 
ing to its ramifications, occupied so 
much time of the delegates that there 
was very little time left for the study 
of the relationship of insurance, in its 
broad aspect, to industry. 


“Marine insurance was, however, be- 
cause of its close relation to foreign 
trade, given a place on the program 


of the shipping group and ably 
covered by the gentleman called 
upon to advocate it as a home 


industry. Consideration of the inter- 
related factors in industrial production, 
transportation, distribution and foreign 
trade in other groups, however, seemed 
to preclude consideration of other sub- 





ACCEPT CARNEY RESIGNA- 
TION; BISSELL IN HIS 
PLACE 


The 
Carney, 


resignation of James A. 
y, Boston, former president 
of the Insurance Federation, as 
one of the directors of the insur- 
ance department of the United 
States Chamber of Commerce, has 
finally been accepted by the Cham- 
ber’s board, and Richard M. Bis- 
sell, president of the Hartford 
Fire, is elected in his place. 

Thus ends an incident which 
furnished a lot of excitement at 
the Atlantic City meeting last 
week. The Chamber’s insurance 
department is entitled to two di- 
rectors and the nominating com- 
mittee put through Mr. Carney 
and James S. Kemper, of Chicago, 
the latter being a representative 
of a lumbermen’s mutual. The 
fire people had been outjockeyed in 
this as they had not taken the 
trouble to have a _ caucus. It 
seemed desirable to the stock 
company interests to have Mr. 
Bissell made a director. On Thurs- 
day at a general session when the 
report of the committee on nomi- 
nations was read by the secretary 
of the committee, President 
Childs, of the Columbian National 
Life, Boston, arose and said he 
had a despatch from Mr. Carney 
stating the absolute inability of 
the latter to accept the nomina- 
tion, and he moved that Mr. Bis- 
sell’s name be substituted. Some 
member, not an insurance man, 
raised a point of order that the 
committee report could not be al- 
tered and that it must be accepted 
or rejected as a whole. This point 
of order was sustained by the 
chairman. Thereafter, the report 
of the committee was accepted as 
a whole and the directors named 
in their report were elected. At a 
meeting of the board the Carney 
resignation was later accepted, 
and the Bissell name substituted. 











jects of insurance which are as essen- 
tially’ vital to the promotion of indus- 
trial affairs as that of marine insurance. 

The insurance group meeting was 
productive of several illuminating ad- 
dresses which in a general meeting 
would have been most informative to 
the layman and have had the effect of 
enlarging his understanding of the big 
part which insurance plays in the in- 
dustrial affairs of our country. 

“It would, therefore, seem to de- 
volve upon this new Department of In- 
surance to so establish the business of 
insurance in the program of business 
development, carried on by the Cham- 
ber of Commerce of the United States, 
that it may be regarded as having a 
broader relation to industry and busi- 
ness at large than indicated in the con- 


(Continued on page 30) 
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Royal Exchange Assurance 


LONDON, ENGLAND 


United States Branch 
92 William Street, New York 


EVERARD C. STOKES 


United States Manager 

















London ." Lancashire 
Fire Insurance Co. Wtd. 


OF LIVERPOOL, ENGLAND. 





















Caledonian Insurance Co. of Scotland 


DOUNDED 1805 


“THE OLDEST SCOTTISH INSURANCE OFFICE” 


UNITED STATES HEAD OFFICE 
Caledonian Building, 50-52 Pine Street, New York 


CHAS. H. POST, U. S. Mgr. 


NEW YORK CITY OFFICE 
Golden Hill Building, 59 John Street, New York 


R. C. CHRISTOPHER, Asst. U. 8S. Mar. 














National Fire Insurance Company 


OF 


HARTFORD, CONN. 


Statement January 1, 1920, to New York Insurance Department 


Capital Stock, all cash..... 


LIABILITIES 
$2,000,000.00 


Funds reserved to meet all Liabilities, Re-insurance Reserve, 


Legal Standard......... 
Unsettled Losses and Other Claims............cccceserccsecce 


13,440,443.33 
2,725,942.04 
6,057,578.23 


Total Assets January 1, 1920................ $24,723,963.60 


H. A. Smith, President 
G. H. Tryon, Vice-President 


F. D. Layton, Vice-President 
S. T. Maxwell, Secretary 





C. B. Roulet, Ass’t Secretary 
F. B. Seymour, Treasurer 











SURPLUS TO POLICYHOLDERS....... ...- $8,557,578.23 
Fire Casualty Life 
RE-INSURANCES 


WILLIAM C. SCHEIDE & CO. 


(INCORPORATED) 


HARTFORD, CONN. 














THE YORKSHIR 


Established 1824 


INSURANCE CO., LTD. 
OF YORK, ENGLAND 


FIRE, LIGHTNING, SPRINKLER LEAKAGE, AUTOMOBILE, RIOT 
AND EXPLOSION INSURANCE 
U. S. BRANCH, 8 Maiden Lane, New York. 


FRANA & DUBOIS, United States Managers. 
, Asst. Manager. 


DEPARTMENT MANAGERS: 


FRANK B. MARTI 
Assets, $2,144,572.0 


METROPOLITAN ..... 
PACIFIC Ci 
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Surplus, $1,023,469.75 


Willard S. Brown & Co. 





TIDargan & Turner ...cccccccccccces Atlanta, Ga. 
coees James B. Ross 


aialmain New York, N. Y. 


New Orleans, La. 


YD, Underwriting Mgr. 
HARRY F. WANVIG, Branch Secretary. 








"IR 










im LE ROY, OHIO. gf 


“> © 





ORGANIZED 1848 


Surplus Over $1,500.000.00 
AN AGENTS COMPANY 





PHILADELPHIA 
GENERAL AGENT 


Massachusetts and Rhode Island 


E. K. SCHULTZ & CO. 


Pennsylvania, New Jersey, New York, Connecticut, 


W. E. HAINES, Secy. 


¢ Ohio’s Oldest and Strongest Company 
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=— OCEAN MARINE COMMOTION COMMISSIONS 
== INLAND MARINE MOTOR BOAT RAILROAD 
= = TORNADO TOURIST FLOATER PROFITS 
== VESSEL POSTAL INSURANCE RENT 
= NEW YORK OFFICE CHICAGO OFFICE ; 

=> 80 William Street Insurance Exchange 

=— HUGH R. LOUDON, Manager 

= R. H. PURCELL, Manager 

= hast 1 WILLIAMS, Acct, Dep. Manager W. P. ROBERTSON, Asst. Manager 
== T. A. WEED, Agency Superintendent E. E. WELLS, Supt. of Agen 


== ' NEW ORLEANS OFFICE SAN FRANCISCO, OFFICE 
SS Corner Carondelet and Common Streets 444 California Street 


= CLARENCE F. LOW, Manager THOS. H. ANDERSON, Manager 
=> J. G. PEPPER, Asst. Manager GEO. F. GUERRAZ, Asst. Manager 


R. H. COLCOCK, Jr., Dep. Asst. Manager LOGAN B. CHANDLER, Dep. Asst. Manager 
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Companies to Oppose 
Tampering With Wires 


WILL TAKE CASES TO COURT 
Changing Electrical Equipment With- 
out Notifying Insurance Company 
to Be Fought 





Fire insurance companies are now 
taking electrical hazards much more 
seriously in consequence of having re- 
ceived numbers of losses due to this 
cause. Liability has been denied in two 
important cases recently, the outcome 
of which will be watched with much in- 
terest by all fire insurance men. 

These cases involve the right of the 
owner or occupant of premises to 
change the electrical equipment there- 
by rendering it imperfect or otherwise 
dangerous. An instance is given of a 
loft tenant, a manufacturer, who had 
in one room an electrical circuit cap- 
able of carrying 350 watts. He needed 
more connections and did the usual 
thing, attaching a Benjamin cluster and 
from the outlets extending lines, in some 
cases twenty-five feet long, from which 
pressing irons were operated. He did 
not notify the company of the change. 


Some of these wires were stretched 
over iron pipes. The circuit became 
overloaded and caused a _ disastrous 
fire. 


Clauses Used 

The clauses relating to use of elec- 
tricity, attached to fire policies in New 
York City, read: 

New York Standard Clause Forbid- 
ding the Use of Electricity: This entire 
policy shall be void if electricity is used 
for light, heat or power in the above 
described premises, unless written per- 
mission is given by this Company here- 
on. 

Referring to the above: 


Clause Permitting Use of Electricity: 


“Privileged to use electricity in the 
above-mentioned premises for light, 
and/or heat, and/or power, it being 


hereby made a condition of this policy 
that where the equipment is owned or 
controlled in whole or in part by the 
assured a Certificate shall be obtained 
from the New York Board of Fire Un- 
derwriters, and that no alterations shall 
be made in that portion of the equip- 
ment owned or controlled by the as 
sured after Certificate is issued with- 
out notice thereof being given to the 
said Board.” 

There have been so many violations 
of this clause that the companies are 
aroused by the realization that they are 
insuring a hazard far in excess of that 
for which they receive compensation in 
premiums. They now purpose finding 
out if the restrictions placed upon the 
assured, for his own good and that of 
his neighbors. will hold water. 

Some fire insurance men who have 
had long experience with the adjust- 
ment of losses are rather pessimistic as 
to the ability of the carriers to make 
much headway toward eliminating this 
hazard, Ever since electricity has been 
used for lighting and power, assureds 
have been tampering with the equipment 
and all efforts to make them comply 
with local electrical codes requiring 
notification and inspection of changes 
have been only partly successful. 

As to the insurance carrier permit- 
ting the use of electricity, some ad- 
jysters say that is a joke; the carrier 
couldn’t prevent it, as electricity has 
become so universal in application. 

As to requiring the assured to notify 
the company of any change in the 
equipment, these same adjusters doubt 
the abilitv of the companies to enforce 
such a rule. They hold that in court 
the carrier would be told that the own- 
er or tenant is responsible to the muni- 
cipality, under whatever electrical code 
is in use, and not the insurance com- 
pany. 

On the other hand the terms of the 
electrical clause in the policy are very 
plain and observance of them would be 
of benefit and protection to the com- 


munity at large, in far greater propor- 
tion than could possibly accrue to the 
insurance carriers alone. The electri- 
cal clause is a measure plainly in the 
public interest. 


BUMPER FORMS APPROVED 





Endorsements To Be Uscd To Obtain 
Reduction on Automobile 
Collision Policies 


Rules and endorsement forms for 
automobile bumper credits on collision 
insurance premiums have been ap- 
proved by the Automobile Conference 
and the Bureau. Ten per cent is al- 
lowed for a front bumper. The forms 
follow: 

Endorsement “A.” (Front Only) 

In consideration of the reduced collision pre 
mium charged, it is warranted by the Assured 
that the automobile insured under this policy 
is and will be continuously equipped with a 
front bumper known as 
ERG PARWENOMIOE Fs ois.ccriviccnicevessvedciaesvccs 
The Assured undertakes to use all diligence 
and care in maintaining the efficiency of said 
bumper throughout the life of this policy. 

Attached to and forming part of Policy No.... 
OE Guetta rekche cb asyeckcaousacees .. Insurance 
Company, of 
Dated ..ccce 





Front and Rear Bumper Rule 

On automobiles of the private passenger only 
type, equipped with front and rear bumpers, an 
allowance of 12% per cent may be granted from 
the collision only premium for the attachment 
of the following endorsement: 

Endorsement “B.” (Front and Rear) 

In consideration of the reduced collision pre 
mium charged, it is warranted by the Assured 
that the automobile insured under this policy 


is and will be continuously equipped with 
front and rear bumpers known as ............ 

tereeeesceeeeeeesses and manufactured by : 
Ra RRP apr The 


care in maintaining the efficiency of 
bumpers throughout the life of this policy. 
Attached to and forming part of Policy No... 


PME ME Gi 0dsse oka erate aeinacbeude Insurance 
NN SOP Bieta eeaptae nis deb vides eaicech ccc; 
MIND sces.0:baceebaiievndnncatadeccbes chicas 
ME RE os ote egy i ee Agent. 

Note.—The bumper allowance is granted only 


where the automobile is equipped with bumpers 
of a make and type which have been approved 
hy Underwriters’ Laboratories. 








FIGHTY YEAR OLD AGENT DEAD 

Abraham 8. Deichman, a Phillipsburg, 
N. J., insurance agent, died at the age 
cf eighty years a few days ago. 


BROKERS- 


Representative 


A combination of real S-E-R-V-I-C-E. 
Boston - Royal - Orient - Hartford - Cont.- 
Fire Assoc.-Phoex. of H.-No. Bri. & M.- 
Prov. Wash. - Northern - Agric.-G. Falls- 
Niag.-Great Am.-Home. 


CLINTON J. AYRES 


70 Main Street 
SARANAC LAKE, N. Y. 


























National Liberty 


INSURANCE COMPANY 
OF AMERICA... 
NEW YORK 


Incorporated Under the Laws of the 
State of New York in 1659 


Statement, January 1, 1919 
Cash Capital ........$1,000,000.00 


Assets ..... esoeeeses 9,609,646.00 
Liabilities, including 
CODTUR wc cccccceccs tame 


Net Surplus ........ 2,895,417.89 
Surplus to Policy 
Holders ..... -++++ 8,895,417.89 
HEAD OFFICE 
@ WILLIAM STREET, NEW YORK 

















“The Leading FIRE INSURANCE Co. of America” 
1819 


WM. B. CLARK, President 


101 Years of Service 
Losses Paid over $183,000,000 
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Cash Capital - - - ~~ $1,000,000 

| Premium Reserve - ° * - 3,622,274 

| Surplus to Policyholders . - - 1,954,749 | 
Assets - - - - : - 6,176,156 | 


Agents writing Fire, Tornado, Rent, 
Business Interruption, Leasehold, 
Profit. Sprinkler Leakage, Explosion 
_and Riot Insurance, also Automobiles 
_ against Fire, Theft, Collision and Prop- 
_erty Damage, find the NATIONAL 
| UNION a valuable acquisition. Faith- 
| ful service and surprisingly good facil- 

ities are accorded as a matter of course. 

For enterprising agents it is a good 

Company by every test that counts. 
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Publishing a Home Office Paper in 
the Office of an Insurance Company 





How American Insurance Company’s Weekly, “The Marine Mail,” 
Made Its Start, Told By Editor—All the News 
That’s Diplomatic to Print 





By H. E. TAYLOR, Editor 





* and some have greatness thrust 
upon them.” 

I have been asked to write a few of 
my experiences in getting up a Home 
Office paper once a week and to do it 
in my “unconventional and breezy 
style.” A request of this kind, however, 
coming from the editor of a standard 
publication, naturally takes the wind 








H. E. TAYLOR 


out of my breezy style and I find my- 
self at a loss to say something of in- 
terest. 

The idea of the style of sheet we 
publish under the name of “The Marine 
Mail” was derived from something simi- 
lar that we amused ourselves with 
while in service. At the close of each 
week our recollections of humorous in- 
cidents were picked out on a battered 
typewriter on a sheet of letter paper, 
and our “division artist” illustrated the 
items with pencil cartoons. 

In June, 1919, I received my discharge 
and returned to The American Insur- 
ance Co. Naturally, I found it very 
difficult again to become accustomed to 
indoors and night after night I sat at 
my desk after the close of business 
and visualized the old bunch. At the 
end of the week there seemed to be 
something lacking and I soon found 
that it was the fun of editing “our news- 
paper.” 

Going to a typewriter I put in a sheet 
of paper and tried to recall office inci- 
dents of a humorous nature from the 
week just closing, and soon found I 
had filled my page. Inquiry the next 
nmiorning revealed the fact that one of 
the young ladies in my division was 
artistically inclined and she soon had 
the page “decorated.” 

It was hung upon the wall and met 
with instant favor. The following week 
we did likewise, and so on for four 
weeks—until one day the paper fell 
into the hands of one of the officers. 
We believed our goose was cooked then 
because we had burlesqued a recent 
speech made by one of the senior offi- 
cers; but, strange to say, when we were 
brought in on the carpet we were told 
that our paper was highly amusing and 
the company would like us to have it 
printed each week. 

So much for the origin. 

“The Marine Mail’—the title of our 


publication—is a contraction of the 
marine department and the registered 
mail department, the allied lines shar- 
ing the same suite in which the paper 
started. 

It has now completed six months of 
regular weekly issues and is highly 
prized by our circulation. The original 
is typed on a heavy stock 13 x 17 inches, 
allowing room for sketches which are 
inserted with drawing-ink later by our 
clever staff artist, Miss W. F. Bartel. 
fach department has a representative 
to collect items of news and the editor 
reads such insurance magazines as he 
finds time for and boils down any in- 
teresting matters to brief paragraphs. 

The forms close Wednesday morning 
and the original is sent to the photo 
engraving company that afternoon. 
These people photograph the sheet, re 
ducing it to regular letter-head size, 
and make a zine plate on the line-cut 
order. The plate comes in Thursday 
afternoon and is turned over to our 
printing department, which prints the 
edition and allows it to dry over night 
and it is ready for distribution first 
thing Friday morning. 

The Company finds this a ready 
means to disseminate matters of inter- 
est to the employes, and it gives the 
various department heads the oppor- 
tunity to express their views on insur- 
ance matters. Furthermore, there are 
indications of an improved morale “for 
fear of ‘The Marine Mail’ learning of 

















and publishing an escapade.” Our pol- 
icy reads, however: “The truth and 
nothing but the truth—-but not all of it,” 
because Ye Editor, himself, being young 
and sipgle, “knows how it is!” 





NOW McCONNELL AGENCY 

Frank W. McConnell has purchased 
the Elmira Insuring Agency, Elmira, 
N. Y., formerly conducted by Florence 
J. Sullivan, who is to live in Los An- 
geles. The office has been incorporated 
under the name of the McConnell Insur- 
ing Agency. 

CONFERENCES MOVE 

The New York offices of the Sprink- 
ler Conference and the Explosion Con- 
ference, which have been at 92 William 
Street, have been removed to 100 
William Street, room 359. 














THE HOME OF SERVICE 











In this day of big business, figures 
alone mean nothing. 


All of the leading companies have 
assets, surplus and reserves run- 
ning up into eight figures. 


Today the important things—the 
things that count—are stability 
and service; stability in business 
methods generally; stability of 
policy in the conduct of under- 
writing; and stability in the sense 
that the agent, the broker and the 





insuring public can depend upon ¢ 
the company under all circum. 








stances and conditions. 


These the Fireman’s Fund has 
demonstrated beyond question. \ 


The Fireman's Fund has further 
adopted the title for its head office I 
building The Home of Service, and I) 
by doing this has assumed the 
responsibility of demonstrating 
to the insurance world where 
The Home of Service is. 














New York Agents To 
Meet June 9-10 


CONVENTION 


BEST PROMISED 
Line Up of Committees; Program to 
Furnish Valuable Information 
for Delegates 


It is the aim of the New York State 
Association's officers to make its annual 
convention—--June 9-10-—the biggest and 
most important that has yet been held 
The membership of the association is 
nearly 700. At the request of the execu 
tive committee President Bruns has ap 
pointed the following general conven 
tion committee: 

Eugene Beach, Syracuse, chairman: 
W. H. A. Munns, Joseph A. Geyer, W 
EK. Allis, W. E. Day, Syracuse; EB. L 
Haskell, Oneida; D. E. French, Au 
burn; J. A. Wood, Cortland; J. B. Coy 
kendall, Elmira; G. T. Amsden, Roches 
ter; W. C. Bagg, Utica; J. P. Doyle 
Oswego; L. W. Bronk, Newark; Harry 
(©. Webb, Fulton 

The meeting of the general commit 
tee was held at President Bruns’s office 
April 27. The following sub-committees 
were appointed by Chairman Beach 

Speaker and program: F. V. Bruns, 
Svracuse; E. L. Haskell, Oneida 

Practical demonstrations WwW Cc 
Bagg, Utica; E. L. Haskell, Oneida: G 
T. Amsden, Rochester. 

Music—Cabaret and Entertainment: 
J. A. Geyer, Charles B. Gere, W. E. 
Allis, W. H. Northrup, Syracuse. 

Entertainment of ladies: Miss Anna 
Stohrer, Miss Jane Bartels, Miss Mayme 
Welch, Miss Marjorie Seymour, Syra 
cuse. 

Printing of pragrams, registration, 
signs and badges: W. E. Bowen, 
W. H. Munns, Robert Ellis, Syracuse 

Advance press notices, attention to 
reporters and printing report of conven 
tion: H. C. Webb, Fulton; L. W. Bronk, 
Newark; Glenn Johnson, Syracuse. 

Printed report of convention: H. C. 
Webb, Fulton. 

Exhibit of advertising circulars, cal- 
endars, newspaper copy, office forms and 
short cuts: J. A. Wood, Cortland; 
James P. Doyle, Oswego; Edward Poole, 
Albany; Joseph H. Miller, Utica; D. 
E. French, Auburn; G. R. Tiffany, Am- 
sterdam; Ernest A. Pavior, Rochester; 
Richard Wood, Buffalo; Fred Powell, 
Binghamton; L. W. Bronk, Newark; G. 
W. Perry, Elmira, 

PHILADELPHIA CHANGES 

The following agency changes have 
been made in Philadelphia: Arnold & 
Wannemacher for the American Equit- 
able, succeeding James S. Young & Co., 
Chas. Tredick & Co. for the Liberty 
Fire, succeeding B. D. Prince. Recent 
appointments are L. M. Addis & Co. for 
the Mechanics & Traders; Edw. W. Pat- 
ton Company for the Sterling Fire; 
Chas. Tredick & Co. for the Omaha 
Liberty Fire. 
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Crum & Forster Win 
Supreme Court Suit 


REVERSED 





FIRST DECISION 


Justice Holds Defendant Had Not 
Bound Policy But Merely Asked 
for Particulars 





The Supreme Court of New York has 
decided in favor of Crum & Forster in 
the suit of Butler v. Williamsburgh Fire 
Insurance Company and set aside the 
decision of the lower court which had 
awarded the plaintiff the sum of $5,000. 
Decision hinged on the wording of a 
telegram from Crum & Forster to 
Seeley & Co., brokers in Vancouver, 
B. C., and Justice Gavegan in his opin- 
ion interpreted the telegram to mean 
that no insurance had been found upon 
the property in question. 

Seeley & Co., on February 11, 1914, 
sent a telegram to Crum & Forster ask- 
ing, “How much can you cover West- 
minster Woodworking Company—direct 
ov reinsurance?” The reply which 
Crum & Forster sent said, “Will bind 
10,000 Westminster Woodworking, sub- 
ject to full particulars.” 

Nothing further was heard from 
Seeley & Co. and two days later a fire 
occurred, destroying part of the wood- 
working establishment. Crum & Fors- 
ter stated that as it had failed to have 
any reply from the brokers in Van- 
couver it had not placed the insurance 
with the Williamsburgh Fire and so 
was not responsible for the amount of 
the loss. The Westminster Woodwork- 
ing Company was not represented in 
this state but assigned the case to a 
Miss Butler, a local resident, and 
through her brought suit in New York. 
The lower court decided favorably for 
the plaintiff and the action in the Su- 
preme Court arose as an appeal from 
the first judgment, Henry J. Wyatt and 
J. H. Banton represented the defendant, 
wnd Hirsch, Sherman, & Limburg the 
plaintiff. 

The opinion of Justice Gavegan, giv- 
ing his conclusions, is as follows: 

Butler v. Williamsburgh Fire Ins. Co. 

To place insurance in defendant com- 
pany it had been arranged between 
Crum & Forster and Seeley & Co., that 
the latter would telegraph the former 
stating, among other particulars, when 
the policies would become effective. 
Robertson, when telegraphing about 
plaintiff's risk, may well have’ been 
seeking information and not intending 
to cover the risk pursuant to the said 
agreement. His failure to fix the date 
when the insurance would become 
effective, as well as the amount stated 
in his telegram, which was not within 
the limitation of $5,000 on sawmill 
schedules, indicates that he was merely 
seeking information. Furthermore, the 
answering telegram stated that $10,000 
would be taken, It is impossible to find 
with reasonable certainty from this in- 
terchange of telegrams that, pursuant 
to the original arrangement, it was the 
intention to bind $5,000 in defendant 
company. The circumstances indicate 
that the telegrams exchanged were for 
information only, and were not intend- 
ed to make a contract. Robertson did 
not wire that he had covered the risk 
according to the preliminary arrange- 
ment. The reply from Crum & Forster 
was not confined to the $5,000 limita- 
tion of that arrangement, and it named 
no companies and left open the appor- 
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tionment of the $10,000 between direct 
insurance and re-insurance. 

To find that those telegrams were in- 
tended to bind defendant to the extent 
of $5,000 is to merely guess at what was 
intended, and there is no proof suffi- 
cient to sustain such finding. When 
Robertson pencilled on the letter dated 
February 13, 1914, plaintiff’s exhibit 14, 
“10000 Crum & Forster” he may or may 
not have tmtended to bind defendant 
company for $5,000. And it is difficult 
to imagine how he intended anything 
more than to note that an additional 
$10,000 of direct insurance could be 
secured, for the original arrangement 
with Crum & Forster did not authorize 
him to bind defendant for more than 
$5,000. He would not have lumped the 
$10,000 in one sum to indicate that 
$5,000 had been finally covered by de- 
fendant and that $5,000 could be se- 
cured in unnamed companies. In order 
to sustain the verdict we would have to 
assume that he had authority to and 
did apportion the $10,000 referred to in 
the telegram from Crum & Forster, 
$5,000 to defendant and $5,000 to un- 
numed companies. That is an assump- 
tion not warranted by the record. In 
the absence of testimony establishing 
with reasonable certainty that the in- 
surance agents were proceeding under 
the preliminary arrangement which 
they had mapped out, there could be no 
judgment for plaintiff unless Crum & 
Forster intended to place part of the 
$10,000 with defendant. Here again 
plaintiff's case depends on conjecture. 
Though every fair inference be made 
in plaintiff's favor, it is clear that she 
failed to prove her case, The motions 
to set aside the verdict and to dismiss 
the complaint will be granted. Settle 
order on notice. 


BUYS INSURANCE PAPER 








E. W. Roberts of “Insurance Advocate” 
Gets “Insurance & Commercial 
Magazine’—Will Merge It 





E. Weston Roberts has purchased the 
“Insurance & Commercial Magazine” 
from Charles Fish Howell, who has been 
editor and publisher of this magazine 
for twenty years. Mr. Howell, who is 
highly regarded, is now marine editor 
of the “Weekly Underwriter.” 

“The Insurance & Commercial Maga- 
zine” will be merged with “Insurance 
Advocate,” of which Mr. Roberts is edi- 
tor. It will be the aim of the new owner 
to continue in the publication of the 
educational matter that characterized 
the “Insurance & Commercial Maga- 
zine.” Mr. Howell’s magazine was es- 
tablished in 1876 while “Insurance Ad- 
vocate” is now in its thirty-first year. 


TO BUILD AT 118 WILLIAM 

Starkweather & Shepley have _ pur- 
chased from the Charles F. Noyes Com- 
pany a half-interest in No. 118 William 
Street and will erect a six-story and 
basement office’ building. John F. 
Huntsman, Jr., vice-president of Stark- 
weather & Shepley, handled the nego- 
tiation for his company. The transac- 
tion involves about $350,000. 





ATTRACTIVE LOOKING SHEET 

“The Insurance Age,” of Boston, is 
one of the best looking insurance news- 
papers in the country these days. Frank 
L. Armstrong is editor. The leading 
feature of the March number is a 
resume of Japanese Post Office life in- 
surance, 





WORKING DOUBLE TIME 

The loss committee of the New York 
Board has gotten fully under way 
again after the trials of moving. The 
force has been working three nights a 
week and now Manager Clough is send- 
ing out from twenty-five to thirty re- 
ports a day. 








THE HANOVER 


FIRE INSURANCE COMPANY 


Incorporated 1852 


The real strength of an insurance com- 
pany is in the conservatism of its man- 
agement, and the management of THE 
HANO is an absolute assurance 
the security of its policy. 


R. EMORY WARFIELD, President 
FRED. xs HUBBARD, Vice Presdcat 


WILLIAM LOR ton Asst. Sec’y 
HOME OFFICE 


Hanover Bldg., 34 Pine St. 


NEW YORK 


HOWIE & CAIN, Inc., Gen. Agents 
Metropolitan District 
95 WILLIAM STREET, NEW YORK 











B. M. 
CROSTHWAITE 


COMPANY 


Fire and Automobile 
Insurance Specialists 








Lines Bound Anywhere 
in New York State 





45 JOHN STREET 
New York City, N. Y. 


Telephone 5784 John 











S. D. McComb, Pres. C. P. Jennings, 


Ms COMB 


INCORPORATED 


V.-Pres, O. E. Carter, Sec’y-Treas. 


O. 





Broad 631 


FIRE and MARINE INSURANCE 


Phone 53 Beaver Street 
NEW YORK CITY 


Cable 
Macomb, N. Y. 














100 William Street 











SCHAEFER & SHEVLIN 


GENERAL AGENTS 
FIRE and AUTOMOBILE INSURANCE 
Excellent Facilities for Handling Suburban Business 


New York, N. Y. 


Phones John 1167, 1168 











NEW YORK STATE DEPARTMENT. 


SUPERIOR FIRE INSURANCE CoO, oF PITTSBURCH, PA; 
ALLEMANNIA FIRE INSURANCE Co, OF PITTSBURGH, PA, 


CAPITAL FIRE INSURANCE Co, OF CONCORD, WN. H, 
GEORCIA HOME INSURANGE.CO, OF COLUMBUS, GA, 
UNITED AMERICAN INSURANCE Co, OF PITTSBURGH, PA, 


PERCY B. DUTTON, Manager, ROCHESTER | 


New Jersey Insurance Co. 








Capital: 
One Million Dollars 


C. P. STEWART, President 
ARTHUR HOYT, Vice-Pres. 


Head Office: 
40 Clinton St., NEWARK, N. J. 


J. B. GUTHRIE, Secretary 
F. L. BROKAW, Treasurer 
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325 WALNUT STREET 


PHILADELPHIA, PA. 
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LOGUE BROS. & CO., Inc. 
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Electrical Hazard 
Causes Concern 


BEFORE N. F. P. 





A. MEETING 





Resolutions Offered at Chicago; Many 
Members Gained; Extending 
Individual Liability Law 





President F. J. T. Stewart, of the 
National Fire Prevention Association, 
emphasized in his annual address in 
Chicago this week the necessity for 
recognition of the growing seriousness 
of the electrical hazard. In the course 
of his talk he said: 

“The comprehensive record of fires 
and their causes which is being pre- 
pared each year by The National Board 
c{ Fire Underwriters, shows that elec- 
tricity has caused fires which have re- 
sulted in a greater property loss than 
that due to any other one cause. 

“An analysis of these losses clearly 
indicates that this heavy fire loss is due 
chiefly to carelessness on the part of 
users of electricity rather than to any 
fault of the electrical industry or the 
verious authorities which supervise 
the construction and installation of 
electrical appliances.” 

Referring to fire losses now and dur- 
ing the war, President Stewart re- 
marked that they have actually in- 
creased during the past few months. 
This seems to bear out the opinion ex- 
pressed last year that the sense of 
patriotism had carried the country so 
far in guarding against the occurrence 
of fire as to result in a moderate loss 
during the war, when an abnormally 
high loss was greatly to be feared and 
expected. President Stewart is con- 
vinced that we were only saved from 
un abnormal fire loss during the time 
we were at war by the great patriotic 
impulses of our people. He further be- 
lieves that if we may expect to hold in 
check the fire loss in years to come, 
that appeals for fire prevention must 
have some relation and be more or less 
associated with an appeal for patriot- 
ism and loyalty to our form of govern- 
ment as opposed to radicalism of the 
kind that has recently come to our at- 
tention. 

The president also pointed out that 
plans for an American Standards Or- 
ganization referred to at some length 
last year, have taken definite shape, 
the scope of the American Engineering 
Standards Committee having already 
been broadened along the lines then 
described. 

Work Outlined 

The resolutions offered at the an- 
nual meeting in Chicago embraced the 
following points: 

The adoption by municipalities of the 
Standard Building Code of the National 
Board of Fire Underwriters. 

The adoption by all states and prov- 
inces of minimum building require- 
ments for the protection of State, Pro- 
vincial and County Hospitals, schools, 
asylums and similar institutions out- 
side city limits and of small communi- 
ties in which the establishment and 
enforcement of a_ building code is 
neglected. 

The enactment by each state and 
province of the fire marshal law advo- 
cated by the Fire Marshals’ Association 
of North America. 

The adoption of the Association’s 
ordinances providing for the system- 
atic inspection of all buildings by city 
fire marshals or local firemen. 

The enactment of ordinances fixing 
the cost of extinguishing preventable 
fires upon citizens disregarding fire 
prevention orders. 

The wider general use of the auto- 
matic sprinkler. 

A careful study of the technical sur- 
veys of cities made by the engineers 
of the Committee on Fire Prevention 
of the National Board of Fire Under- 
writers. 

The universal adoption and use of 





the safety match and legislation pro- 
hibiting smoking. 

The education of children and the 

public generally in careful habits re- 
garding the use of fire. 
; That the use of motion picture pro- 
jection machines, without a standard 
booth ventilated to the outside of the 
building, in churches, schools, clubs, 
hospitals and homes, be prohibited un- 
less the film used is of the slow-burn- 
ing type. 

The co-ordination of all these activi- 
ties through a central administrative 
officer or body. 

In the furtherance of these objects 
the Association appeals for the co- 
operation of all citizens, 

Many New Members 

Secretary Wentworth reported that 
the declared object to obtain 1,000 new 
members had been attained, the gain 
for the year being 1,095. Jay W. 
Stevens was commended for his splen- 
did organization work on the Pacific 
Coast. All the regular publications of 
the Association have been issued dur- 
ing the year. 

In the report of the committee on 
public information appears a statement 
to the effect that one more city has 
been added to the group of those fixing 
by ordinance the cost of extinguishing 
preventable fires upon persons disobey- 
ing fire prevention orders, The addi- 
tion is Billings, Montana, and the pas- 
suge of the measure is due to the co- 
operation of V. H. Steele, chief of the 
local fire department. Such individual 
liability is now established in New 
York, Cleveland, Cincinnati, Portland, 
Ore.; Newark, N. J.; Billings, Mont., 
and in four Texas cities, Austin, Cle- 
burne, San Angelo and Wichita Falls. 

George W. Booth, chief engineer of 
the Board, made the report for the 
committee on hazardous chemicals and 
explosives. This committee has de- 
voted its attention during the year to 
the preparation of regulations for the 
storage, handling and use of pyroxylin 
plastics in factories making articles 
therefrom and the report deals with 
this subject. 

Ira H. Woolson made the report of 
the committee on building construction. 


NOBLE PRESIDENT MERCHANTS 

President E. I. Ballard, of the Mer- 
chants Fire, New York, has assumed 
the chairmanship of the board of di- 
rectors, Alden C. Noble, formerly vice- 
president, is now president. Mr. Noble 
began his fire insurance experience 
with the Insurance Survey Bureau, Chi- 
cago. He was later on the original 
“Committee of Twenty” of the National 
Loard, was for several years with the 
Continental in New York and resigned 
the Eastern department management of 
the Fidelity-Phenix to become secre- 
tary of the Merchants. 





WICKHAM & CO. MOVE 
Ross M. Wickham & Co., Newark 
agents, have moved to 20-26 Clinton 


——_—_________. — - 
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Theft Decision 
Stirs Cincinnati 


AUTO BORROWED NOT STOLEN 








Machine Taken From Garage By 
Employe and Damaged in 
Collision 





Cincinnati, May 6.—Decision in favor 
of one of the insurance companies in 
an automobile case, handed down last 
week in the Superior Court for Hamil- 
ton county. is being sharply criticised 
by automobile underwriters in Cincin- 
nati, It involved a claim for damages 
to a machine under the theft clause 
and the consensys among insurance 
men seems to be that if an assured 
is not covered under the circumstances 
governing in such a case, then the 
companies are taking the assured’s 
money without giving a quid pro quo, 

Unless the intent to steal is shown, 
the taking of an automobile for a joy- 
ride or for some other purpose is not 
“theft, robbery or pilferage”, accord- 
ing to Judge Marx, who held that 
William D. Henderson could not collect 
under his policy. 

On the evening of June 22, 1917, Hen- 
derson’s automobile was taken from 
a garage by one of the employes to take 
the foreman and his brother a short 
distance to a street car. On the way, 
the machine collided with a street car 
and was damaged. Henderson at first 
asked for a new machine, but finally 
made claim for $525. 

The company disclaimed liability 
and refused to settle, and Henderson 
filed suit. The company demurred, and 
after considerable legal sparring over 
technicalities, the suit was tried on its 
merits and decided against the claim- 
ant. Judge Marx held the machine was 


not stolen, even though the taker might 
have been prosecuted under the “anti- 
joy-riding” act, recently enacted, 

The machine was insured in the 
branch office of the fire company, re- 
cently discontinued, and was covered 
against fire, theft and transportation 
loss or damage, under the old form. 
Under that form, now out of use for 
about a year, there was a liniitation as 
to the driver under the liability policy, 
but none under the theft policy. Un- 
der “Perils Insured Against”, Clause C 
provided for “theft, robbery or pilferage, 
excepting by any person or persons in 
the assured’s household or in the as- 
sured’s service or employment * * *”, 
Although not specifically so stated, 
Judge Marx’s decision is interpreted 
to mean that the court held the garage 
was technically an employe of the as- 
sured, and that the employe who drove 
the car for the foreman was the agent 
of the technical employe. 





D. L. WEBSTER RESIGNS 

D. L. Webster has resigned as auto- 
mobile department manager for the 
Northern Underwriters’ Agency, New 
York. No definite date has been set 
for the termination of his connection 
with the company. It is understood 
that he will continue to serve for a 
time pending selection of his successor. 
Mr. Webster has been away on a short 
vacation. 


INVESTIGATE NEWARK FIRE 

A fire in the store of the New York 
Cloak & Suit Company, 283 Springfield 
Avenue, Newark, is being investigated 
by the arson squad of the National 
Board of Fire Underwriters and by the 
Newark Bureau of Combustibles. 


LONDON & SCOTTISH MOVES 

The United States branch of the Lon- 
don & Scottish has removed to the sec- 
oud floor of 110 William Street, pend- 
ing completion of permanent quarters 
on the eighteenth floor of that build- 
ing. 
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Competition Keen 
in Automobile Line 


USE LOWEST RATE OLD OR NEW 








Western Bureau President Refers to 
Condition of Business There As 
“Threatening” 


In another week it is believed that 
everyone handling a variety of automo- 
Lile business will have had ample op- 
portunity to test from every angle the 
workability of the new rates. As yet 
most offices have not done enough 
business under the new rates to form 


“a seasoned opinion of the new system 


and schedules. 

The point stands out that under the 
new system it is possibile to have much 
juggling of rates. Now, when brokers 
get orders for automobile insurance, 
they can take the old manual and the 
pew manual and calculate which is 
the better rate to take on any given 
line of insurance, whether fire, theft, 
collision, property datnage or liability. 
If the broker is really trying to get in- 
surance for his client at the least ex- 
pense, he takes the lowest rate on 
each line of insurance. He can do this 
aus long as there are companies still 
rating at the old rates, 

This shopping of the business is car- 
ried to even greater extent in those 
lines issued by both fire and casualty 
companies, It becomes possible for 
the broker to differentiate between a 
fre or a casualty company for these 
lines according as the new or old rate 
is advantageous to the assured. So 
the broker who uses his head can get 
the business on the basis of rates, 
whereas the man who simply quotes 
“by the book” is apt to lose out. 

Just whether anything is going to 
he done to investigate the recent 
“leak” in supplying the new rates is 
not definitely stated. In some quar- 
ters the subject is treated lightly, but 
some New York automobile managers 
who are thoroughly familiar with the 
situation as it existed prior to the offi- 
cial date on which the new rates be- 
came effective, have ample evidence to 
show that agents and brokers in such 
prominent automobile centers as Phila- 
delphia, Newark, Boston and numerous 
other cities had advance information. 
Some of the managers themselves had 
R. 

Western Bureau Action 

Automobile insurance received con- 
siderable attention at the annual meet- 
ing of the Western Insurance Bureau. 
The principal question was whether 
the Bureau should follow the example 
of the Union and assume jurisdiction 
over this branch of the insurance busi- 
ness. A mail vote will be taken and 
providing approval be had from 80 per 
cent of the membership, the matter 
will be referred to the executive com- 
mittee. 

The committee will confer with the 
general companies’ committee of nine 
which is now preparing a revision of 
the National Conference constitution 
and by-laws so as to give individual 
companies more direct influence in the 
management of the business and the 
control of local conferences. 

President Walter D. Williams, of the 
Bureau, said in his annual address that 
the automobile business is in a most 
threatening state and ‘requires strong 
treatment to save it from demoraliza- 
tion that would involve the entire in- 
surance business in the West. 
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Authors’ Day At Insurance Library 


By M. A. 


That there are more than three hun- 
dred insurance men with whom litera- 
ture is a by-product came as a surprise 
to the fraternity when they read last 
week that the Insurance Society of 
America had issued that number of 
invitations to attend “Authors’ Day” 
at the Library. The authors included 
men who have written books; who get 
out publications; who have prepared 
valuable pamphlets; and who have de- 
livered addresses of more than passing 
interest. Many of the authors attend- 
ed the reception and _ signed their 
names to a parchment which will be 
framed and hung on the Library’s wall. 

Who are these authors? They in- 
cluded: Henry W. Eaton, author of 
“The Knight Errant,” the “King’s Eng- 
lish” and other pieces of literature; 
George W. Burchell, one of the three 
oldest surviving members of the New 
York State Association of Supervising 
and Adjusting Agents; Frederick W. 
Day, who made the subject of disci- 
pline bloom and blossom; Charles E. 
Case who has his father’s gift-——and it 
is a gift—for letter-writing; Carroll L. 
DeWitt, who sent the first piece of 
publicity news the Blue Goose ever 
had and William S. Crawford who re- 
ceived it; S. Herbert Wolfe, actuarial 
genius; Harrison Law, the chartogra- 
pher; William N. Bament, whose hob- 
by is the standard fire insurance pol- 
icy, and William F. Barton who held 
Leld, mind you—an audience for four 
lectures on policy forms and clauses; 
William J. Graham, who has often put 
the human interest of insurance into 
liierary form; Henry Moir, one of the 
most quoted of actuarial writers; 
George Richards, whose volume on in- 
surance law is a classic, and Joseph A. 
Joyce, author of the recent five volume 
work on that subject; John A. Eckert 
and Leo Levy, whose addresses on “use 
and occupancy insurance” are among 
the most in demand; William D. Win- 
ter, whose book on marine insurance 
has many readers; J. B. Kremer, who 
put his broad and wise experience of 
ugency matters into a most admirable 
paper; Professor Ralph H. Blanchard 
cf Columbia; W. F. Moore, of plate 
glass fame; Gayle T. Forbush, the col- 
lector of Fire Marks; Edmund Dwight, 
authority on workmen’s compensation; 
Edward T. Cairns, a student of under- 
writing; Eugene F. Hord, who gave 
last winter two unusually successful 
lectures on automobile insurance; R. P. 
Barbour and C. C. Dominge, whose text 
books on fire insurance are in demand; 
C. R. Perkins, one of the most success- 
ful of the Insurance Society’s lecturers; 
and Allen E. Clough, who got together 
the most valuable collection of ad- 


dresses on adjustments ever delivered. 
These are only a few, but they illus- 
trate the quality of underwriting lit- 
erary timber. 

Once upon a time, the Society was 
considered moribund and its library a 
“folly.” Now, with a membership of 
twelve hundred, a library of fifteen 
thousand volumes, and an _ extensive 
lecture course, it occupies a niche. in 
William Street life which is indispen- 
suble, 





MADE INCREASE 
The thirty-one county co-operative 
advance premium fire companies in 
New York state increased their insur- 
ance in force last year from $159,567,909 
to $175,200,582. The combined assets 
of these companies is $1,577,053. 
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The Superior Fire Insurance Co. 
PITTSBURGH 
Incorporated 1871 
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Why not make room in your agency for a-conservatively managed, 
medium-sized American Company whose indemnity, treatment of agents 
and assured, will bear inspection for nearly half a century? 


Surplus to Policy Holders $730,417.59 
Assets $2,083,462.49 
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General Adjuster’s Views on 
Use and Occupancy Insurance 





By L. A. MOORE, New York Underwriters’ Agency 





No. 3—Permit to Cease Operations 


Frequently permits taken from prop- 
erty damage forms are attached to use 
and occupancy forms, which are irrele- 
yant or dangerous. Take, for example, 
a permit to cease operations, which 
usually simply gives permission to 
“cease operations for days from 
date hereof.” It would appear desirable 
that under both valued and non-valued 
use and occupancy forms, a permit to 
cease operations should read about as 
follows: 

“Permission granted to cease opera- 
tions for not exceeding ————days at 
any one time without notice to the com- 
pany, it being understood and agreed, 
however, that in the event of fire oc- 
curring during the time of voluntary 
jinoperation, this company shall be li- 
able for no loss during the period of 
time hereby granted for voluntary in- 
operation, nor during such additional 
period, if any, as the property herein 
described would have remained volun- 
tarily inoperative.” 

Resuming Operations in Shorter Period 

On the assumption that the assured 
might resume operations within a short- 
er period than granted by the permit, 
it would be made to read “during such 
time as the property herein described 
would have been voluntarily inopera- 
tive” instead of ‘‘during the period of 
time hereby granted for voluntary in- 
operation.” 


On the ground that assured might 
possibly sustain a loss of net profits 
and overhead in excess of loss which 
would have been sustained by reason 
of voluntary inoperation, which excess 
would probably be nil in case oi either 
a valued or non valued form, the permit 
might be still further liberalized by 
making it read somewhat as follows: 

“Permission granted to cease opera- 
tions for not exceeding ————-days at 
any one time without notice to the com- 
pany, it being understood and agreed, 
however, that in the event of fire oc- 
curring during the time of voluntary 
inoperation, this company assumes li- 
ability only for loss of net profits and 
cverhead sustained as a result of fire in 
excess of the loss which would have 
been sustained by reason of voluntary 
inoperation.” 

The forms which have been dealt 
with up to this point name a fixed 
amount as the daily limit of liability 
under “this policy,” or in the case of 
seasonal forms, several fixed amounts. 
Occasionally forms, however, contem- 





plate other insurance where, unless 
care is taken, the daily limit under 
each policy may fluctuate with the 


amount of total insurance carried. 
A $30,000 Coverage 

Suppose, for example, a form pro- 
Vides that the policy covers for $30,000, 
being pro rata of the following form: 
$300,000 on use and occupancy, etc., 
daily limits of liability to be specified 
as follows: 
Puring January to April, 


a, eee $800 per day 
During May to August, 

a eee 1000 per day 
During September to De- 

cember, inclusive ...... 1200 per day 


It is evident that this form contem- 
Plates total insurance to be carried of 
$300,000, being an’ average of $1000 per 
day for 300 days, and so long as this 
amount of insurance is maintained, the 
daily limits under “this policy” of $30,- 
000 will be 30,000/300,000 of the limits 
Specified in the form, or $80, $100 and 
$120 per day respectively for the differ- 
ent periods of the year, being an aver- 
4g¢ for the year of $100 per day, or 
1/300 of the face of the policy. There 
‘8, however, no warranty that the total 
insurance of $300,000 will be maintained. 


Suppose, for example, that the total in- 
surance at the time of the fire were 
found to be but one-half of the original 
sum, or $150,000. There is nothing in 
the form which would operate to reduce 
the daily limits of liability so far as 
the total insurance is concerned, The 
limits of the policy in question, how- 
ever, would increase to 30,000/150,000 
of the limits named in the form, or $160, 
$200 and $240 per day instead of $80, 
$100 and $120 respectively. 

It will be noted from the foregoing 
that the daily limits of each policy will 
fluctuate according to the total amount 
of insurance carried. In order to ob- 
viate this unfavorable feature, it would 
appear desirable for the form to contain 
a suitable introductory clause, provid- 
ing, in effect, that “this policy” shall 
be liable for not exceeding 30,000/300,000 
of the “following per diem amounts.” 
Such a clause would have the effect of 
fixing the daily limit of the policy re- 
gardless of the total amount of insur- 
ance carried. It would not, however, 
contain any of the features of a co-in- 
surance clause. Necessary provision 
for coinsurance should also be made 
by the use of a clause reading some- 
what as follows: 

During the time of a partial suspen- 
sion of business, the per diem liability 
under “this ~-policy” shall not exceed 
that proportion of the per diem liabil- 
ity which would have been incurred by 
au total suspension which the decrease 
in business bears to the full daily busi- 
ness at the time of the fire. 

One might go on at great length in 
pointing out ambiguous phraseology, 
etc., but these few illustrations will 
make clear the importance of forms 
containing clear and comprehensible 
terms to express the intent. 

Measured by Production 

Most forms provide that the loss of 
net profits shall be measured by. pro- 
duction. It is likely that when agents 
sell use and occupancy insurance, they 
represent to assured that it is indem- 
nity against loss of profits, thereby 
giving the impression that the loss 
shall be measured on that basis instead 
of measurement by production as many 
forms provide. It is true that the sub- 
ject of the insurance in most cases is 
net profits and overhead, but, as a mat- 
ter of fact, to measure a loss of net 
profits and overhead by production as 
against measuring it by net profits will 
not, as a rule, fully indemnify assured, 
for the reason that if, for example, as- 
sured’s production is cut off, say, 50 per 
cent, they still have to keep up a large 
part of their operating expense, so that 
while impairment of production may 
run 50 per cent, their loss of profits 
might be as high as 75 per cent, or 
even 100 per cent. If both profits and 
production ran on an even keel, it would 
probably make but little, if any, differ- 
ence whether the measurement were 
by production or by profits, but as they 
do not, the assured would, in most 
cases, be more nearly indemnified by 
measuring the loss of net profits by 
net profits. There would, however, 
probably be a few cases where product 
would be impaired to a greater per cent 
than profits. 

A Summary 

Summarizing the comments herein, 
the main features to keep foremost in 
mind are that forms should be based 
cn the number of working days per 
year of the particular business insured; 
that twenty-four hours should consti- 
tute a day; that liability for partial 
prevention of operation should be pro 
rata of liability for total prevention; 
that if a plant is composed of more than 
one unit, it should be made clear that 
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the insurance attaches to all (unless 
luade plain it shall only cover certain 
parts ol the plant), 80 that in case of 
i088 assured, if underinsured, could not 
ciaim that the insurance was intended 
lo apply ouly to the particular part sus- 
laining loss; that the torm should make 
it plain wuether the adjustment is to 
be made on basis of impairment of pro- 
Gucllon OL goods, prolts, sales, or otuer- 
wise; that in Case Of seasonal insur- 
ance, the dally imit of lability atter 
expiration OL the policy should not ex- 
ceed the respective limits ol the dally 
limit of ijlabiity belore expiration; that 
where torms provide lor adjustment on 
basis Of actual loss sustained, they 
sLould so ciearly provide for adjust- 
ment on that basis that no question 
cculd arise as to setltiement on any 
ulher basis; that where it is intended 
that liability be based on production 
lor a period prior to the loss, it should 
be made ciear that the adjustment is 
lo be so based by using, tor example, 
ihe words “nxed at’ or “considered to 
be’ instead of the words “based upon’; 
luat where the form includes time 
necessary to replace stock damaged or 
acstroyed, it should be made plain 
whether it is intended to cover raw 
8.OCK, stock 1n process of manufacture, 
cy hnished stock, bearing in mind that 
it may, IN Cerlain Cases at least, be un- 
desirable to include finished stock; that 
lu connection with the use of the words 
“aw sum’ in respect to the daily limit of 
lability, a more definite term should be 
used; that the orm should provide 
clearly that the company assumes li- 
ability for loss only at assured’s prem- 
ises, uniess, of course, it is intended 
that liability be assumed as a result ol 
lire at other stated locations; that when 
clauses are taken from property forms, 
the wording should be applicable to use 
und occupancy insurance; that where 
a torm contains a permit to Cease oOp- 
erations, it should provide that liability 
cease during such tilne as the plant 
would have remained inoperative had 
no fire occurred; that where a policy 
covers pro rata of a general form it 
should provide that the daily limits of 
the policy remain fixed amounts regard- 
less of tne total insurance maintained; 
that forms should contain a co-insur- 
unce feature in respect to partial loss 
which would practically operate as a 
100 per cent co-insurance clause. 

While use and occupancy forms have 
yet, perhaps, to be devised which would 
be ideal in every respect, there has 
been a marked improvement with the 
increasing demand for that class of in- 
surance, but so long as forms fall short 
of measuring up to the necessities of 
euch case, perhaps the ingenuity of the 
adjuster can supply the deficiency by 
seeing that substantial justice at least 
is accorded both the assured and the 
company in the adjustment. 








KENNEDY’S TRIP 
(Continued from page 1) 


wooden shutters lowered in case some 
patriot should take a farewell pot shot 
at us with a bullet or brick, and this 
proceeding was repeated at each sta- 
tion down the line. On the way to 
Guachi the Bolivian baggage men evi- 
dently thought my suit case belonged 
to a Peruvian, for they smashed it ir- 
reparably and stole part of the contents. 
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“Communications across the lake 
having been re-established, four hun- 
dred people piled on board a little 
steamer that would comfortably hold 
about seventy-five, and if it had not 
turned out that the purser was a grafter 
and presumably gave one someone 
else’s berth, I should have had to walk 
the deck all night. 

“Lake Titicaca is well worth seeing, 
opalescent blue water, very irregular in 
shape, surrounded by rugged mountains, 
with wonderful cloud eftects, and it was 
certainly interesting to reflect that this 
great body of water is about the same 
ultitude as the top of Pikes Peak. In 
fact, the parts of South America I have 
so far visited are much stronger in 
scenery than in economic development. 

Appointments in Bolivia 

“Unfortunately, there is no insurable 
vulue in scenery, but in Bolivia 1 made 
appointments, in behalf of the Amer- 
ican Foreign Insurance Association, for 
the Fidelity-Phenix and Continental, 
and I shall be disappointed if within a 
few years our companies are not doing 
the largest fire insurance business in 
that country. 

“In addition to scenery, the two 
things of which there is always an ap- 
parent surplus here are time and labor. 
Time appears to be regarded as of no 
value whatever, and labor of a certain 
sort is extremely cheap. In La Paz an 
Indian carried my heavy wardrobe 
trunk a mile and a half on his back 
from the station to the hotel and was 
satisfied to be paid the equivalent of 
thirty-three cents. Moreover, heavy 
work becomes abnormally difficult in 
such altitudes. I was lucky enough not 
to have ‘mountain sickness’, but there 
is a considerate risk in staying in such 
a place. If one catches cold, it is likely 
to result in pneumonia, which is usually 
fatal as the patient cannot get enough 
oxygen to keep going. At Cerro de 
Pasco, if a man develops pneumonia 
symptoms, they put him on board a 
special train and rush him down to a 
lower altitude as about the only way 
to save his life. At La Paz they have 
no artificial heat except small electric 
gloves, the cold is extremely penetrat- 
ing in such thin air, and I believe I 
was really warm only a few times ex- 
cept in bed, where I slept under three 
heavy blankets, although I do not be- 
lieve the temperature went much, if 
any, under forty-five. 

Fires Seldom Occur 

“The fire departments in West Coast 
cities are quite amusing. Fortunately, 
fires seldom occur. In La Paz they 
have one pump and some hose over 
thirty years old, but the real fire fight- 
ing is done by soldiers with bullets. 
in Lima the police give the alarms by 
whistles, river water is turned into the 
sewers, and the engines suck up a com- 
bination of water and sewage from the 
manholes in the streets. Fortunately, 
the construction of the buildings is 
usually massive, the areas moderate, 
and the physical hazards slight. 

“The food down here is wretched. 
The cooks are unable to restrain their 
enthusiasm for onions, garlic and oil. 
Even the bread is often damp and sour, 
It is difficult to get eggs boiled properly 
—and at an altitude such as La Paz 
they had to be boiled about ten min- 
utes, Cereals are almost unknown—on 
a Peruvian steamer Quaker Oats were 
served one day as ‘Quaker Oats’ and 
another as ‘Quaker Oysters,’ while in a 
Teruvian hotel the same cereal was 
thinned out a bit and served as soup. 
Some of the fish is, however, good— 
especially the cortina, something like 
chicken halibut. 

“I am expecting to go to Ecuador in 
threc or four weeks, and from there 
home. The more I see of these coun- 
tries the better New York looks to me.” 
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JOHN 3484 


Issues the Most Attractive Automobile Policyin a Non-Conference 
Company 














Binders Effected on Risks Anywhere in the U. S. & Canada 


Phone John 4613 


BERNHARD INSURANCE AGENCY 


43 Cedar St., 1 Mo 
New York City Jersey City, Ni ‘% 


Agricultural Ins. Co.of Watertown Nationale of Paris Fireman’s Fund 
Atlas Assurance Co. Rhode Island Insurance Co. Home Fire & Marine 





Just say: 


“Insurance 
Man”— 


the open sesame 
to every courtesy 
within our power. 








Room with de- 
tached bath $1.50 
and $2.00 


Private bath $2.50 





Insurance Headquarters 
MADISON ST.—East of LaSalle 


CHICAGO 
LAURENCE R. ADAMS, Sec’'y & Mgr. 


THE LEADING FIRE COMPANY 
OF THE WORLD 














JAMES H. EPWORTH 
NEW JERSEY FIRE INSURANCE SPECIALIST 
NEWARK AND SUBURBAN NEW JERSEY TERRITORY 


40 CLINTON STREET | FIRST | 80 MAIDEN LANE 








CRUM & FORSTER 


GENERAL AGENTS 


95 WILLIAM STREET NEW YORK CITY 


United States Fire Ins. Co., N. Y. 
Richmond Ins. Co., N. Y. 
Potomac Ins. Co., Washington, D. C. 


The North River Ins. Co., N. Y. 
United States Underwriters’ Policy, N. Y. 
Union Fire Ins. Co., Buffalo, N. Y. 


W. W. ALVERSON, Mgr. Pacific Coast Dept. 
San Francisco, California 


F. M. GUND, Mgr. Western Dept. 
Freeport, Illinois 
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MARINE DEPARTMENT 














Brokers Called 
“$ Internationalists” 





EDMONDS DOES NOT LIKE THEM 





Says His Committee Got Help From 
Underwriters, However; No Chance 
for Government Insurance 





Our committee received the tar fig- 
ures of twelve leading companies writ- 
ing marine insurance. They paid $10,- 
000,000 in taxes last year; $5,400,000 
federal; $4,600,000 state. 

It does seem to me that the states are 
over-working the taxation end of insur- 
ance. Evcntually, this toll must come 
out of the public—GEORGE W. ED- 
MONDS. 

After eight years’ experience in the 
House of Representatives George W. 
Edmonds, of Philadelphia, believes that 


no interest can get any concession from 
Congress unless it asks for it. During 
his Congressional career he has been 
approached time and time again by the 
prohibition interests, but never by the 
liquor interests. This is because the 
liquor interests are business men and 
business men seldom present their side 
to Congress. 
Don’t Fall Into the Same Error 

“That’s remissness,” said the Con- 
gressman. “You have the prosperity of 
the country in your hands. If you don’t 
present your case before the legislative 
bodies why you cannot expect the legis- 
lative bodies to enact laws in your in- 
terest.” 

Mr. Edmonds mae these statements 
after telling the insurance group at the 
United States Chamber of Commerce 
convention in Atlantic City last week 
that Congress was dead set against gov- 
ernment insurance and most Congress- 
men had no patience with the idea of 
Governmental invasion of private busi- 
ness. Of course, there are many in 
Washington who do want government 
ownership but they are mostly the bu- 
reaucrats who don’t want their jobs 
disturbed. There isn’t a chance in the 
world for government insurance in this 
country, the Congressman said, if in- 
surance companies get together and 
pool resources in order to take care of 
the American marine insurance re- 
quirements of American business. That 
he said was being done. 

Congressman Edmonds told the story 
again of how he and other congressmen 
decided to investigate the marine in- 
surance situation. He briefly sketched 
the merchant marine, its early glories; 
its eclipse; and finally the resurrection 
of shipping brought on by the war. In- 
vestigation showed that the American 
marine insurance was not doing its 
part; that insurance must follow the 
flag. His committee sent out question- 
naires to get data and asked prominent 
insurance men to come down to Wash- 
ington and appear before the com- 
mittee. The questionnaires and the 
summons for Washington appearance 
frightened the insurance men, who 
thought that here might be another tax 
cellecting scheme, but when they faced 
the committee they found themselves 
among friends. 

The marine underwriters gave the 
committee every co-operation possible; 
not so the brokers. Mr. Edmonds hasn’t 
much use for the brokerage fraternity. 
He called them “dollar international- 
ists,” which he explained meant a man 
who would sell out his country for a 
dollar rather than lose that sum. He 


read a letter in which an American 
broker tried to induce an American in- 
sured to place his business abroad. 
Congressman Edmonds declared that he 
had no use for internationalism; that 
he was for America first, last and all 
the time; and he read his interpretation 
of the ten commandments to prove it. 

From the start the committee was 
against legislation, believing that the 
insurance men had the solution in their 
own hands through re-insurance and 
other agreements. 

It found that the states were blocking 
American insurance by their burden- 
some taxation. The congressman is not 
yet able to understand why marine com- 
panies are taxed twice as much as fire 
companies nor why there has been a tax 
on gross instead of on net premiums. 

The committee is now trying to re- 
duce, as far as the national government 
is concerned, the taxation on marine 
insurance. 





LONDON TAKES ACTION 


Marine underwriters in London are 
uniting to work out some solution of the 
theft and pilferage problem, according 
to Sir Ivor Phillips of the World Marine 
& General, in a statement to the stock- 
holders at the annual meeting. Such a 
conference has been proposed by some 
of the companies in this market and 
one will probably be held in the near 
future. Referring to English conditions 
Sir Phillips states: “The epidemic of 
thieving rampant all over the world has 
not abated, but has become, if anything, 
more virulent. Marine insurance in 
London having always been a free mar- 








ket, underwriters as a body have been 
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very slow in combining with a view to 
improving conditions or rates but re- 
cently, owing to the heavy theft claims, 
it has become necessary for underwrit 
ers to work together in their common 





interest. A representative committee 
has been formed to deal with this mat- 
ter and it is hoped as a result that some 
measures will be taken which if they 
do not reduce the risk of theft will at 
least make the risk less onerous for the 
underwriters.” 





AMERICAN RECORD PUBLISHED 
The 1920 edition of the “Record of 
American and Foreign Shipping’, com- 
piled by the American Bureau of Ship 
ping, appeared on the Street last week. 
It is the fifty-second volume of the publi- 
cation and contains reports and detzils 
of about fourteen thousand American 
and foreign vessels, also the names and 
location of dry docks and mavine rail- 
ways in the United States, and a list of 
representatives of marine underwriters 
throughout the world, and other infor- 
mation of value to insurance and ship- 
ping companies. The latest issue is the | 
largest and most extensive “Record” 
ever published. 








On May 1 


MERCHANTS & SHIPPERS 
INSURANCE COMPANY 
HOME OFFICE 
and 
UNDERWRITING DEPARTMENT 
will move to 


80 BEAVER STREET 
GROUND FLOOR 


Ocean Cargoes Telephones 
Freights Hanover—2177 
Inland Navigation 2178 
Transportation 613 











Cable Address: MNORMARINE 


NORWEGIAN MARINE- 


Telephone: BROAD 3265, 3266 


& TRANSPORT- INSURANCE CO.’S 


FOREIGN BRANCH, LTD. 


MARINE INSURANCE 


U. S$. MAMAGER:-—P. A, KJEVE 


SO BEAVER STREET 


GENERAL AGENTS: TALBOT, BIRD & CO. 


NEW YORK 
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Help Underwriters 
To Help Themselves 


HUEBNER AT COMMERCE MEET 





Not Only Need New Participating 
Bureau, But Surveying and Main- 
tenance of Organization, Too 





Dr. S. S. Huebner’s talk in Atlantic 
City last week before the United States 
Chamber of Commerce briefly sketched 
the disadvantages labored under by 
American companies; told of its neg- 
lect in this country and of its necessity 
to the free use of overseas business 
credits, and then followed with the 
remedy. He said: 


“What may be suggested as the 
remedy? Two courses present them- 
selves: (1) Leave fundamental condi- 


tions much as they are, and surround 
the business with some sort of artificial 
protection—some kind of protective 
tariff; or (2) change existing conditions 
radically—place them on a true basis— 
and enable our underwriters to help 
themselves. The first course should be 
avoided, in my opinion, and the second 
should be strongly supported. We do 
not want a protective tariff for the ma- 
rine insurance industry. I do not think 
it is needed. But we do need to untie 
the hands of American underwriters, 
and to place them on equality with their 
foreign competitors. Parity of cost and 
service as between American and for- 
eign underwriters is the goal for attain- 
ment. We must give our underwriters 
good ground, and not a rock as at pres- 
ent upon which to grow. 


Plans of Action 

“Briefly stated, a clear-cut policy in- 
volves, in my opinion, three major lines 
of action: — 

“(1) American companies should help 
themselves through the formation of a 
comprehensive insurance and re-insur- 
ance bureau. Such a union of com- 
panies will result in united and intelli- 
gent action. A great enlargement of 
the re-insurance facilities of the Amer- 
ican market and a much wider spread 
of risk. It will produce a steadying ef- 
feet upon the whole .business, will 
draw into marine insurance much addi- 
tional capital and will materially re- 
duce the overhead charges. It will be 
a tremendous step in the direction of 
bringing about a parity of cost and 
service as between the American and 
foreign market. It means self-help on 
the part of our underwriters, and 
should be strongly encouraged in the 
field of hull insurance where we are 
weakest. It is hoped that very soon the 
creation of such a bureau can be an- 
nounced, participated in by a very large 
number of companies and capable of 
writing at least two or three million dol- 
lars on a single risk. A bill, I may add, 
has been introduced in Congress to free 
underwriters from the fear that honest 
co-operation on a comprehensive scale 
may be the means for prosecution un- 
der the Sherman and Clayton Anti-trust 
Acts. 

“(2) The creation of a comprehensive 
service bureau, affiliated with the under- 
writing profession and with representa- 
tives in all leading ports here and 
abroad, for the performance of survey- 
ing, maintenance inspections, and loss 
surveys, and for the supervision of re- 
pairs, and the loading of vessels. The 
prevention of loss is insurance quite as 
much, if not more, than the payment of 
loss. We all know what the fire insur- 
ance business, through co-operation, has 
accomplished in reducing the wastage of 
red plague. Prevention in marine in- 
surance, in my opinion, is as essential 
as it is in fire insurance. The removal 
of causes of loss, the standardization of 
practices connected with adjustments, 
and united opposition against extortion- 
ate charges, will redound to the benefit 
of both underwriter and insured. (Co- 
operation along this line will be another 


big step in the direction of self-help, and 
will do much to bring about parity of 
cost and service. It is hoped that very 
soon the creation of a comprehensive 
service of this kind may also be an- 
nounced, 

Legislative Assistance 

“American marine insurance should 
be freed from existing legislative dis- 
abilities. Taxation should be reduced to 
a fair amount and should be imposed 
on profits, and not on gross premiums. 
A bill has already been introduced to 
remove the 1 per cent Federal tax on 
premiums. A model marine insurance 
bill, covering all essential matters, is 
now being formed for adoption in the 
District of Columbia, to serve as a guide 
for other law-making bodies. The 
Committee on the Merchant Marine and 
Fisheries and the United States Ship- 
ping Board are also exerting themselves 
to bring about a realization on the part 
of the State authorities that the im- 
mediate situation requires that the legis- 
lative policy of the several states shall 
not run counter to the needs of the 
nation as a whole. The response from 
governors and insurance commission- 
ers, IT am happy to say, has been 
hearty and encouraging. This work 
necessarily takes some time and will be 
continued, Its accomplishment is an 
essential to the success of the compre- 
hensive insurance and service bureaus. 
Its realization will be another great 
step in the direction of assuring parity 
of cost and service. If all three lines 
of policy are realized, and it is to the 
interest of business men to back them 
all, I have no fear that American un- 
derwriters—American business men— 
can take care of themselves. We have 
the capital and the brains, only they 
have been shackled. 

“In closing let me state that foreign 
underwriters, in addition to all their oth- 
er sources of strength, have the hearty 
support of their own nationals, i. e., 
their own merchants and vessel owners. 
It has been frequently asserted that 
many American merchants and vessel 
owners have not yet been prompted by 
such a desire to patronize home com- 
panies, and that they too often look 
upon marine insurance as a mere com- 
modity rather than as a national serv- 
ice. Be this as it may, if the cost and 
service is made approximately the 
same, American merchants and vessel 
owners should patronize their own 
home companies. The remedy for any 
shortcoming in this respect seems to lie 
in a campaign of education, not only on 
the part of those in the insurance busi- 
ness, but by Chambers of Commerce, 
merchant trade organizations, trade 
journals and other similar sources.” 





SAILS FOR EUROPE 

Yervant Hagopian, assistant secre- 
tary of Frank B. Hall & Co., sailed last 
Saturday for Europe on “La Lorraine”. 
He expects to be gone for three months 
and will visit the marine insurance cen- 
ters of Northern Europe. Lawrence 
Beatty, also an assistant secretary of 
the same company, returned to New 
York this week from Europe where he 
made a special study of conditions in 
Cermany and Italy. 





MARINE CLUB MEETING 

J. D. Keeney, of the New York Port 
Service Company, will speak at the 
monthly meeting of the Marine Insur- 
ance Club on May 11, on his experience 
regarding supervision and inspection of 
cargoes received and delivered. The 
title of his address is “Get It When It’s 
Hot.” This meeting, which will be the 
last of the spring season, will be held 
ut Busto’s Little Roma Restaurant at 
8:00 p. m. 





A. E. POST & CO. MOVES 

A. E. Post & Co., marine brokers, 
has moved from 54 Beaver Street to the 
Staten Island Terminal Building at the 
feot of Whitehall Street. Chas, A. Orr, 
marine agent for the National Union, 
of Pittsburgh, has taken the space va- 
cated by Post & Co. He was formerly 
located at 43 Exchange Place. 











AMERICAN MERCHANT MARINE 
INSURANCE COMPANY 
OF NEW YORK 








MARINE DEPARTMENT 
Merchant Marine House New York City 
South William and Beaver Streets 


FIRE DEPARTMENT 


Insurance Exchange 


Chicago, IIl. 














Telephone Hanover 2054 Established 1898 


Marine Insurance 


Local agents are invited to consult us on their marine insurance problems 


OSBORN & CO. 


Average Adjusters and Insurance Brokers 
Insurance Exchange, CHICAGO - - 45 Wall St. NEW YORK 

















Cable Address “LaBoyt” Established 1900 


LA BOYTEAUX & CO., Inc. 


82 BEAVER ST. Insurance Brokers NEW YORK 


Act as representatives of the insured in all matters pertaining to the 
placing of insurance and collection of losses. The service offered 
is efficient, trustworthy and prompt. We invite submission 
of your problems as well as your orders. 
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Good American Dollars 


Is your marine insurance payable in Ameri- 
‘an money or a foreign currency of less 
value? 
We suggest that you look up your marine 
| insurance policies to make sure that in case 
of loss, payment will be made to you in 
good American dollars. There is sound 











advice in the words of Representative 
Edmonds of the Committee on Merchant 
Marine and Fisheries: 
“Hundreds of millions of dollars of insur- 
ance in this country are written in British 
companies and are made payable in pounds. 
“A policy in an English company which, 
before the war, would in the event of a loss 
pay $1,000 at the present rate would pay 
only $600. Every person having a policy of 
insurance to-day should investigate it, and 
if written in this manner, should insist on 
having an agreement to be paid in dollars 
from the company or should cancel the 
policy and place it in some good, reliable 
American company.” 

We give service and information to all interested. 

We accept risks only through licensed brokers. 


The Washington Marine Insurance 
Company of New York 


MARINE and AUTOMOBILE INSURANCE 
Home Office, 51 Beaver Street, New York 


————SSSaDannp»p 
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Compromise Closes 
J. J. MceGivney Trial 


TWO DEFENDANTS CLEARED 


McGivneys Agree to Audit and to 
Settlement Upon Basis of 
Differentials Proved 


After almost a year of continual liti- 
gation and hearings the McGivney case 
has been settled out of court by the 
contending parties, the Automobile, of 
Hartford, versus Joseph J. McGivney, 
James J. McGivney, Eugene McGiv- 
ney, Helen McGivney, Frank J. Lynch, 
and Joseph M. Cronin. The agree- 


ment exonerates F. J. Lynch, of 
O'Keefe & Lynch, and J. M. Cronin, 
and provides for a stipulation to be paid 
by the McGivneys based upon the evi- 
dence presented that the Jersey City 
agency of the Automobile had been re- 
porting to the home office a smaller 
amount of premiums than was actually 
collected. The amount will cover the 
differentials. 

The McGivney trial gained wide at- 
tention in marine circles because of the 
nature of much of the testimony given 
by witnesses. Many leading under- 
writers and brokers were called before 
Referee Wallace MacFarlane and they 
described in detail business practices 
in the marine markets. Before the 
settlement was announced last week 
the hearings had reached the point 
where the prosecution had finished pre- 
senting its evidence, and the defendants 
were ready to answer the charges. 
When the Supreme Court sanctions the 
decisions reached by the counsel for 
both sides and the referee, the case will 
be closed. 

Joseph J. McGivney was formerly ma- 
rine secretary of the Automobile, and 
with his father, was in charge of the 
Jersey Cily branch. After leaving the 
Automobile and becoming an under- 
writer for the Maritime Underwriting 
Agency, the former company brought 
suit against the defendants already 
named, charging that they withheld 
more than the regular agency commis- 
sions. The Supreme Court named Ref- 
eree MacFarlane to hear evidence and 
sessions were held at the latter’s office 
from last summer until the present 
compromise was reached. 

A statement issued by the consent of 
the referee and attorneys is as foi- 
lows: 

On April 28, 1920, by consent of all the parties 
and their attorneys in the suit of the Auto- 
mobile Insurance Company of Hartford, Con- 
necticut, against Frank J. Lynch, Joseph M. 
Cronin, Joseph J. McGivney, Tames J. McGiv- 
ney, Eugene McGivney and Helen McGivney. 
at a meeting of the attorneys before the special 
master in the case, Mr. Wallace Macfarlane, 
the following language was agreed to and ap- 
pears upon the record: 

“The parties to this action concede that the 
proof adduced shows affirmatively that the de- 
fendant. Frank J. Lynch, and his firm. O'Keefe 
& Lynch. did not directly or indirectly par- 
ticipate in any matter or thing in connection 
with the matters set forth in the complaint 
which gives rise to anv claim hy the plaintiff 
against Frank T. Lynch or O’Keefe & Lynch, 
and in view of that fact this action is to be 
dismissed on the merits as to Frank J. Lynch.” 

By the master: “The master will report that 
the bill should be dismissed on the merits as 
to the defendant, Frank J. Lynch.” 

“The narties to this action concede that the 
proof adduced shows affirmatively that the de- 
ferdant. Joseph M. Cronin, did not directly or 
indirectly participate in any matter or thing in 
connection with the matters set forth in the 
complaint which gives rise to any claim by 
the plaintiff against said Joseph M. Cronin. 
In view of that fact, this action is to he dis- 
missed on the merits as to Joseph M. Cronin.” 

By the master: “The master will report that 
the bill should be dismissed on the merits as to 
the defendant, Joseph M. Cronin.” 

The following language was also agreed to 
by the remaining parties and their attorney 
and appears upon the record: 

“Tt is clear from the evidence that has heen 
developed in this case that the Jersey City 
agency almost from the beginning began to 
report to the company premiums in respect 
to insurance written through that agency at a 
lower figure than was actually collected by 
them from the brokers with whom they did 
business. and that in this wav larce sums of 
money rightfully belonging to the company 
have not been reported by the agency and 


Marine Insurance 
As National Issue 


PART OF SHIPPING POLICY 


Plan to Americanize Merchant Marine 
and Insurance Gains Political and 
Public Favor 


Linked with the problem of assuring 
the permanence of America’s merchant 
marine, marine insurance has gained 
more favorable public attention this 
year than ever before, and the task of 
educating the American people to a 
fuller appreciation of its services is 
under way. Before another year has 
passed it is probable that some na- 
tional policy toward shipping and mar- 
ine insurance will have been adopted, 
and it is for marine men to shape 
aright the present plastic attitude to- 
ward insurance. The Jones bill in Con- 
gress attempts to embrace in a single 
measure the Government shipping pol- 
icy. Marine insurance features are 
included in the bill and, granting it will 
be several weeks and possibly months 
before a vote can be taken, marine 
writing companies should continue to 
argue their cause before Congress as 
strongly as they have in committee 
hearings and before gatherings of ship- 
pers and manufacturers. They have 
their future in their own hands, and 
persistent publicity is a cure for many 
evils. 

During the presidential campaign the 
Covernment’s attitude toward shipping 
and insurance will be incorporated in 
the platforms and political literature of 
the contending parties. Herbert Hoover 
mentioned the American merchant mar- 
ine as one of the issues in his admir- 
able article in the “New York Tribune” 
last week and other candidates will deal 
more with the subject as convention 
time approaches. Marine insurance is 
the one branch of the business, with the 
single exception of compulsory health 
insurance, which will be treated na- 
tionally, and this fact places a great 
opportunity at the disposal of American 
underwriters who are striving to throw 
off the weights limiting the indepen- 
dence of their companies. 

Hendon Chubb, president of Hendon 
Chubb & Son, started this week for San 
Trancisco where he will speak on mar- 
ine insurance at the annual meeting of 
the National Foreign Trade Council. 
He is the only insurance representative 
from New York who will attend. 

To facilitate the Government in re- 
tiring from marine insurance by turn- 
ing over the coverage to private Amer- 
ican companies of a fleet valued at be- 
tween one and two billion dollars, the 
following provision has been incor- 
porated in the Jones bill: “The board 
may create out of net revenue from 
operations and sales, and maintain and 
administer, a separate insurance fund, 
in which it may use or insure in whole 
or in part. against all hazards com- 
monly covered by insurance policies in 
such cases any interest of the United 
States (1) in any vessel, either con- 
structed or in process of construction, 
and (2) in any plants or materials here- 
tofore or hereafter acquired by the 
board or hereby transferred to the 
board.” This close relation between 
Government and companies will bring 
the latter constantly before the public 
eye so long as the Government retains 
én interest in the ownership of mer- 
chant vessels. 


have been wrongfully appropriated. In view 
of this testimony and after consultation with 
my clients IT am willing to consent upon the 
record on their behalf that a full accounting 
may be had by the plaintiff in this case with 
respect to all the transactions of the Jersey 
City agency, and on the part of the defendants 
represented by me I consent to a judgment and 
order of accounting being rendered by the 
referee in this case.” 

Tt is further understood between the plaintiff 
and the defendants McGivney that the referce’s 
fees in this action shall be paid one-half by 
the plaintiff and one-half by the defendants 
McGivney. 














MARINE AND FIRE 
RE-INSURANCE 





ROBT. R. toe LAER, Inc. 


New York, Amsterdam, Copenhagen and Buenos Aires 


15 William Street ° . ° - New York 











WM. H. McGEE &CO. 


MARINE UNDERWRITERS 
15 WILLIAM STREET, NEW YORK 


General Agents Marine Department 
St. Paul Fire & Marine Insurance Co, 
Phenix Insurance Co. of Hartford 
Great American Ins. Co., New York 
Camden Fire Insurance Association 
Westchester Fire Insurance Co, 
Niagara Fire Ins. Co. 


U. 8. Managers 
Skandinavia Re-insurance Co. 
(Copenhagen) 

Agents Marine Department 


Providence Washington Insurance Co, 
Massachusetts Fire & Marine Ins. Ce, 

















Automobile 


THE IMPORTERS AND EXPORTERS 


INSURANCE COMPANY 
OF NEW YORK 


17 South William Street 
New York 














ALB. SMEESTERS | 


6 Rue des Colonnes 


PARIS 


Insurance and Reinsurance 








Cable: Montalais, Paris 
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CASUALTY AND SURETY NEWS 
“OUR BONDS GUARANTEE INTEGRITY” 
Discrimination Bond for $3,000,000 


Charged in Rates 


MOTOR SCHEDULE AGAIN UPSET 


New Jersey Department Claims Two 
Effective Dates for Change 
Unlawful 
Because the New Jersey Department 
advised the Compensation Bureau that 
it is discriminatory to make the new 
automobile rates effective as of one 
date for renewal business and another 
date for new business, the Bureau has 
ruled that the rates shall become ef- 
fective at once not only for new busi- 
ness but also for renewals. Notice to 
this effect was issued by the Bureau 

April 28. 

By reason of the unprecedented de- 
lay in transportation many shipments 
of rate manuals to individual companies 
have been delayed in some cases as 
much as ten days. Many of the fire 
companies did not receive any manuals 
until a few days ago. Most of the cas- 
ualty companies have not yet been able 
to make complete distributions. 

In consequence of this situation, ag- 
ents quite naturally have been com- 
plaining that it is impussible for them 
to charge new rates where these rates 
are higher than the old rates, when 
competing agents have not yet received 
the new manual and are, therefore, con- 
tinuing on the old basis. 

Late last week it was thought that all 
Bureau and Conference companies had 
received at least a considerable portion 
of their manuals, if not their complete 
orders. Most leading agencies repre- 
sent at least one casualty company and 
more than one fire company writing 
automobile insurance. They have, 
therefore, been in a position to receive 
at least a few manuals. If any have not, 
the Bureau and Conference stand ready 
to take the necessary steps to correct 
such a situation at once. 








MANY CARS RECOVERED 





Clean-up of Missing Automobiles Made 
In Macon, Georgia; Indict- 
ments Obtained 





G. P. Bartenfeld, a New York auto- 
mobile adjuster, advises that nine in- 
dictments were returned in Macon 
against George Chomsky, two against 
R. L. Duke, alias R. Roberts, and one 
against Charles Chomsky, all of Atlan- 
ta, in connection with the location of 
twelve automobiles alleged to have 
been stolen and sold to garage dealers 
by the Chomskys and Duke. 

The Fulton grand jury has also re- 
turned indictments against A..H. Ship- 
man, of A. H. Shipman Auto Company, 
of Macon, and J. W. Davis, proprietor 
ot the Broadway Garage. Both men 
are charged with stealing automobiles. 

Co-incident with the indictments it 
is said that twenty-eight stolen auto- 
mobiles have been recovered in Macon 
within the last few weeks. Most of 


Written in New York 


APARTMENT HOUSE CONTRACT 








Building to Be Erected By Railroad 
Companies Furnishes Business 
for Sureties 





Surety companies got a nice slice 
of business as a result of the bond 
running to the New York (Central and 
the New York, New Haven & Hartford 
railroads for the erection for an apart- 
ment house at Park Avenue, 49th Street 
and Vanderbilt Avenue. The bond is 
for $3,000,000 and the liability assumed 
by the respective sureties is as follows: 


National Surety .......... $655,000 
Fidelity & Deposit ........ 500,000 
American Surety ......... 350,000 
Maryland Casualty ........ 300,000 
Fidelity & Casualty ....... 200,000 
Royal Indemnity ......... 200,000 
Globe Indemnity ......... 170,000 
Preferred Accident ....... 170,000 
New Amsterdam ......... 155,000 
EN os cia naa ee ww srk 100,000 
Hartford Accident & Indem- 
En oe err 100,000 
London & Lancashire .... 50,000 
American Indemnity ...... 50,000 


Simultaneously with the execution of 
the building agreement a lease is en- 
tered into with the obligees of the 
apartment house. 

The condition of this obligation is 
such that if the principals and lessees 
named in the lease and building agree- 
ment, shall duly perform all the provi- 
sions of said building agreement, by it 
to be performed, including the construc- 
tion of the said building as provided for 
in the agreement and within the time 
therein mentioned, free from all me- 
chanics’ liens, conditional bills of sale, 
chattel mortgages and violations of any 
of the rules or requirements of the 
state or municipal departments and 
duly and promptly pay all sums of 
money required for the construction of 
said building in accordance with said 
working plans and specifications, then 
this obligation shall be void, otherwise 
i: shall remain in full force and effect. 








these belong in Atlanta and Augusta. 
The “clearing house” was in Atlanta. 
John A. Rowe, a soldier at Camp Gor- 
don, was also indicted. 





BLOCKBERGER NOW SPECIAL 

Charles H. Blockberger has been ap- 
pointed supervising special agent for 
the United States Fidelity & Guaranty 
in northern Pennsylvania. He will have 
his headquarters at 204 Miners’ Bank 
Kuilding, Wilkes-Barre. Mr. Block- 
berger was formerly manager for R. G. 
Dun & Company in Wilkes-Barre. 





INSURANCE “ROGUE’S GALLERY” 

The Insurance Library Association of 
Boston, Mass., has thought up a new 
idea. It is collecting the pictures of 
insurance men, and will have them on 
file in its office in Milk Street, the Hub. 
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Mutual Warns Of 
State Monopoly 


YEAR 





AMERICAN _ LIABILITY’S 





Features of ‘Twelve Months’ Work 
Shown in Annual Report of 


President Hodges 





In his annual report President 
Charles E. Hodges of the American Mu- 
tual Liability, Boston, calls attention to 
the still existing menace of monopolistic 
state insurance. He advises all manu- 
facturers and employers interested in 
the company to continue to be active 
in opposing all legislation “designed to 
deprive you of the advantage of compe- 
tition among insurance companies and 
your right to decide for yourselves how 
you shall insure. This is a matter of 
vital interest to every member of this 
company.” 

A few outstanding facts regarding 
the company’s annual report follow: 
During 1919 the company wrote in pre- 
miums $7,543,390, an increase of 21.4 per 
cent over 1918. As compared with 
1916 the increase is 350 per cent. 

Automobile premiums written in 
1219 were $671,698, an increase of 41 
per cent. The number of automobiles 
of all descriptions covered by the com- 
peny at the close of the year was ap- 
proximately 11,000. 

There are covered under compensa- 
tion policies about 4,000 employers, an 
increase of 1,000 over the previous 
year. The payroll on this business is 
$700,000. 

The report shows that the company 
is rapidly extending its field and is 
now in thirty states. 

The engineering department reports 
the following inspections during the 
year: 

Manufacturing buildings and equip- 
ment 12,463, external examination of 
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Surplus over all liabilities.......... 





Fidelity, fe Surety, 






Seieedlioneous Plate 


Bonds 






Was Fy nd Conny Company of ow tat 
Metropolitan Offe--92 William St. 


ANNUAL STATEMENT SSS 21, 1919 
oc eccccccccccccceccccces $19,874,289.31 
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Losses paid to December 31, 1919.... 
CASUALTY INSURANCE AND SURETY BONDS 
Accident, Health, 


Burglary, Robbery, 
Glass, and All 
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Boiler, Engine, and Fly-Wheel 
Insurance 


hoilers 6,364, elevator (compensation) 
5,840, elevator (public liability) 3,114, 
engine fly wheel 3,115. 

The payroll audit department made 
over 3,000 payroll audits including in- 
surance under 4,500 policies showing 
an additional premium of $2,192,890. 





MUTUAL DIVIDEND RECORD 





Average Return By New York State 
Companies Approximately Sixteen 
Per Cent 





From returns compiled by the New 
York Department it appears that mutual 
casualty companies operating in that 
state received premiums and paid divi- 
dends to policyholders last year as fol- 
lows: 

New York Companies 
Premiums Dividends Ratio 


Allied Mutuals.. $558,474 $126,072 22.7 
Bakers’ Mutual. 66,377 15,302 23.0 
Central Mutual. af Peer re 
Coal Merchants 80,062 14,348 17.8 
Employers Mut. 790,809 91,909 11.6 
Exchange Mut.. 258,735 48,386 18.7 
Ice Dealers Mut. 57,800 13,346 23.1 
Interboro Mut.. 442,081 107,313 24.2 
Lumber Mutual 9 474 71,828 11.7 
Merch. M. Auto 225,520 ....... 

Motor Car Mut. 193,188 ....... 

National Auto.. 160,216 ....... ere 
N. Y. Printers.. 69,088 10,604 15.3 
Utica Mutual . 1,201,820 274,272 22.8 
Utilities Mutual 472,134 33,375 7.0 








oie aie $5,243,256 $806,760 15.8 


Other State Companies 
Premiums Dividends Ratio 
American Mut.$7,543,390 $1,956,081 25.9 
Federal Mut.. 1,004,695 137,397 13.6 
Liberty Mut.. 5,156,338 1,330,630 25.8 


Totals 





Security Mut. 3,005,937 ........ 
U. BS. Mataal... GBB671  ...ccses en 
Totals «044: 


$17,534,033 $3,424,109 19.5 








16,807,696.37 
1,000,000.00 
2,066,592.94 
71,393,272.71 


Seem weet ee eeeeeee 


Workmen’s Compensation, 
Automobile Liability, 

Other 

Liability Lines 
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Returning to Normal 
Now that the Ocean Accident has fin- 
ished moving, the insurance district 
can resume the even tenor of its way 
and walk on the sidewalk instead of 
the street. 


*.-_ *¢ # 


No Manager Yet 

Darby, Hooper & McDaniel will 
handle some portion of the business for 
the new casualty company organized by 
the Insurance Company of North Amer- 
ica. Just what position the Darby, 
Hooper & McDaniel office will occupy 
in New York has not been definitely de- 
termined. The Insurance Company of 
North America has not yet announced 
who will manage the casualty company, 
but it is said to be looking for a high- 
class man, a man commanding a salary 
of $25,000 a year, possibly $30,000. 

* ” ” 
New Law Affects Jitneys 

The Act of the New Jersey Legisla- 
ture, approved April 20, and now known 
as Chapter 213 of the laws of New 
Jersey for the year 1920, requires an 
insurance company or any other com- 
pany, mutual society or association in- 
suring against loss from the liability 
imposed upon operators of jitney ve- 
hicles to deposit with the Department of 
Banking and Insurance $50,000 in ap- 
proved securities. The act exempts 
from this requirement any company 
having on deposit with the Insurance 
Department of any State of the United 
States a sum not less than $250,000 for 
the protection of all of its policyholders. 

The only concern now operating in 
the State that is affected by the new 
law is the New Jersey Indemnity Com- 
pany of Newark, which is said to be 
writing business on the reciprocal or 
inter-insurance plan in defiance of the 
the Attorney General Department, and 
despite proceedings pending’ since 
December 11, 1919, charging the con- 
cern with illegally transacting business. 
As the Runyon Bill, authorizing reci- 
procal exchanges to operate in the 
State, failed to pass and as the Insur- 
ance Department holds that the New 
Jersey Indemnity is being conducted in 
violation of the laws, it is a problem 
how this concern can comply with the 
new law; furthermore, the business is 
being carried on by virtue of a charter 
obtained under the General Corporation 
Act, which specifically bars insurance 
companies from the benefits of the law. 














Towner Bureau Moved 

The Towner Rating: Bureau has re- 
moved its office to 120 Liberty Street. 
The new ’phone number is Rector 2749. 

oo . . 

Higgins-Scanlion Agency 
The Higgins-Scanlon Agency, Inc., 
has been appointed general agent in 
Manhattan Borough for the Columbia 
Casualty, all lines. About May 22 this 
agency will move to 51 and 53 Maiden 
Lane where it has obtained necessary 
larger quarters on the ninth floor. Its 
present offices are at 123 William Street 
and 32 Union Square. 
es ¢@ 
No May Meeting 

The New York Casualty Insurance 
Exchange will not hold its usual May 
meeting. The last meeting was a spe- 
cial one to consider the automobile 
situation. It was adjourned to meet on 
call and the May meeting was omitted. 

e + e 


Made Manager of Maryland’s Chicago 
Branch 
Col. Harvey L, Jones, who has been 
in charge of the claim department of 
the Maryland Casualty at Spokane, 
Wash., and who has been re-organiz- 
ing the claim work in that section, has 
been made manager of the new Chicago 
branch of that company, established as 
a result of O. P. Alford & Co., former 
general agents in Chicago, in severing 
their connection with the Maryland. 
Col. Jones has had a notable record, 
both in casualty insurance work and in 
his army service. He had charge of 
the machine guns of the Third infantry 
on the Mexican border and later served 
as adjutant of the federal district of 
Maryland. After supervising the third 
and fourth officers’ training schools in 
the southern division, he went overseas 
as inspector general of the 29th divi- 
sion and participated in all the engage- 
ments of the division. After the armis- 
tice he re-organized the military police 
corps in France. 
* . 
Michelbacher Secretary 

G. F. Michelbacher has been chosen 
secretary of the National Council on 
Workmen’s Compensation Insurance in 
which he has long been a prominent 
figure. Born in California, he was grad- 
uated from the University of that state 
in 1912 and received the M.S. degree in 
1913. In common with Mr. Mowbray, 
recently appointed actuary of the Na- 
tional Council, Mr. Michelbacher was a 
member of the insurance class conduct- 
ed at the University by Professor A. W. 








J. L. MAUTNER 


J.L.MAUTNER AGENCY 


A. J. HESS 














45 John St. 
NEW YORK 
Phone John 1570-3972 











Complete Automobile Coverage 
All Casualty Lines 








127 Wheaton PI. 


RUTHERFORD, N. J. 
Phone Rutherford 1345 

















|| G. A. Goetschius, President 
1 Liberty Street New York 





“Service, Security and Satisfaction” 


AUTOMOBILE INSURANCE 


Fireman’s Fund Insurance Company of Cal. 
Assets over Eighteen Million Dollars 


“THE MOOR /\GENCY 


General Agents 


Writing Business Metropolitan District, Suburban and State of 
New Jersey 


ONE OF THE LEADERS IN AUTOMOBILE INSURANCE | 





Leslie W. Winslow, Vice-Pres. 
Phone—John 3291 























C. A. CRAIG, President W.R. WILLS, Vice-Pres. C.R. CLEMENTS, Sec. & Treas. 


The National Life and Accident Insurance Company 


NASHVILLE, TENNESSEE 


Industrial, Life, Health and Accident Insurance 
in ONE Policy 








Whitney, manager of the Bureau, and 
was subsequently enguged there as lec- 
turer on insurance and mathematics. 

Mr. Michelbacher’s experience com- 
prises both technical and executive 
work on the Pacific Coast and in the 
East. He was superintendent of the 
claim department of the California 
State Fund and also administered 
for the California Industrial Acci- 
dent Commission the rating of per- 
manent disability cases arising un- 
der the compensation law. Since 
1915 he has been associated with 
the Bureau as statistician and later as 
actuary. Since last December, Mr. 
Michelbacher has had full charge of the 
actuarial mechanics incident to the na- 
tional revision of rates and in this work 
has demonstrated marked capacity for 
transforming into concrete results ab- 
stract principles as laid down by the 
various technical committees. To un- 
dertake this work for the Council, Mr. 
Michelbacher obtained leave of absence 
from the Bureau. 

” * 
Prefer One Cover 

Some New York brokers claim that 
they have changed their opinion as to 
where automobile collision and property 
damage should be placed. They used 
to think that a casualty company was 
the logical place for it, leaving the fire 
and theft insurance to a fire company. 
When it comes to settling claims, the 
situation changes somewhat and some 
brokers claim that they find it better 
to have the collision, property damage, 


fire and theft insurance all in one com- 
pany, than to have it split up. Cases 
do arise where a collision loss is fol- 
lowed by a fire loss. Also in cases of 
subrogation, brokers claim to find it in- 
convenient if there are different com- 
pany policies outstanding. 
* . 


Against Federal Operation 

Dr. Jordan, of the United States 
Treasury Department, in a speech de- 
livered in this city, made it clear that 
he personally is strongly opposed to 
the government entering into the bond- 
ing business. Dr. Jordan intimated 
that certain surety companies had criti- 
cized him for what they believe to be 
Lis attitude regarding a federally op- 
erated surety business. He took occa- 
sion to correct this by saying that he 
believes the government should under 
no circumstances enter such business 
and if by any chance it should, the con- 
dition should be one of no competition 
with other types of carrier. 
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Brokers Demand 
Complete Cover 


ORGANIZING PRIVATE COMPANY 








National and Aetna Would Remain 
in Blanket Bond Business With 
Restricted Form 





With $600,000, as proposed, the Asso- 
ciation of Stock Exchange firms of New 
York, cannot get very far with a bond- 
ing company to insure against losses 
of securities in fictitious trades and by 
mysterious disappearance, two of the 
worst hazards in the brokers’ blanket 
bond business. 

It is over these two features of the 
bond that the principal difficulty has 
arisen between the brokers and the 
surety companies. Most of the com- 
panies have dropped out of the game, 
frightened by the heavy theft losses. 
The National and the Aetna wish to 
continue, believing that with the pro 
posed new clearing house for bonds 
and better safeguards and restrictions 
for messengers, moral conditions in the 
financial district will improve and the 
companies will have a chance ‘to recoup 
their losses on stolen securities. 

The National is the heaviest loser, 
having written most of the business, 
with the least re-insurance. The Aetna 
and other companies which wrote this 
business have carried smaller lines. 


Lloyd’s Also More Careful 


Organization of a bonding company 
by the financial interests is not an as- 
sured fact; it may blow over, but it is 
nearer accomplishment than ever be- 
fore. There is a belief on the Street 
that the companies have erred in re- 
fusing the coverage the brokers wish, 
as the establishment of a private surety 
company may establish a bad prece 
dent. American companies have been 
running a race with Lloyd’s, London, in 
bond liberalization. Lloyd’s went the 
Americans one better and the Amert- 
cans then went the limit. It is now 
hard to take away from the brokers 
what was once given so willingly. 

It is another case where the war up- 
set all calculations. Were it not for 
the breakdown in the moral fabric the 
Americans might have been able to 
issue their wide open bond without 
serious consequence, but the losses 
have been too much for them. Lloyd's 
has also pulled in its horns. 

The opinion is expressed that this 
business should have been pooled and 
an average loss ratio established among 
the participating companies. 

Meanwhile a committee of the Stock 
Exchange firms has been empowered to 
proceed with the organization of a bond- 
ing company. The two companies 
which will continue writing on a re- 
stricted form cannot, it is claimed, fur- 
nish enough cover for tthe’ brokers, 
hence the private company. The new 
restricted form is to be issued on and 
after May 15. 

Ready For Show 

The New York Aetna Club will hold 
a minstrel show and dance May 14, at 
Palm Garden. The show is being 
coached by Sidney Bower, Harry Mer- 
cer apd John F. McAuliffe. Mr, Mercer 
will act as interlocutor and the end 
songs will be sung by John J. Duggan, 
Ihving V. Dwyer, Herbert N. Smith, 
Joseph Danielson, Harry Ahrends, and 
Alfred J. McLennon. The solos will be 
sung by John Wicks, Alfred Herman, 
D. F. Flynn, Charles Sawyer, Miss Irene 
Brennan, Miss Mary Slowey, and Miss 
Ethel Riley. In addition to the usual 
numbers given in the minstrel show 
there will be a few specialties, includ- 
ing a “pony ballet” and a sketch by 
Messrs. Commins and Grete. The 
members have worked hard for the 
success of the show and have left 
nothing undone to make it one to be 
remembered, 





Chicago Burglary 
Situation Upset 


HOW CONTINENTAL IS WRITING 





Other Companies Using Co-insurance 
Clause But Clamoring for Its 
Repeal 





Chicago, May 3.—The burglary in- 
surance situation in Chicago has again 
become acute, as a result of the action 
of the Continental Casualty in break- 
ing away from the Conference rules 
and writing residence policies for less 
than $2,000 without the 80 per cent co- 
insurance clause required by the Con- 
ference on business of that sort in Chi- 
cago and Cook County. It was thought 
that the rescission of the 35 per cent 
reise in rates, against which the Chi- 
cago peofle protested so strenuously, 
would quiet matters and that the situa- 
tion as regards the co-insurance clause 
would be allowed to drift along until 
some further action could be taken by 
the National Association. The Con- 
tinental’s action has revived the agi- 
tation against that clause in even great- 
er measure, 

All of the other Conference com- 
panies are sticking to the co-insurance 
clause but are sending “S.O.S.” mes- 
sages to their home offices urging action 
at the coming meeting of the associa- 
tion looking toward its elimination as 
regards Chicago business. Fears are 
expressed that there will be a general 
disorganization of business in the West- 
ern metropolis if the present require- 
ments are retained. The New Jersey 
Fidelity & Plate Glass and the Iowa 
tonding & Casualty already were writ- 
ing business without the co-insurance 
clause, although the New Jersey’s pol- 
icy eliminates wines and liquors and 
covers “stores” but not “supplies,” so 
that the company would be liable in 
case a ton of coal were stolen but not 
for the loss of a roast of beef or a 
sack of potatoes. 


B. P. HOLMES WEDS MRS. ROLPH 
She Was Commissioner of Insurance 
For Colorado; Woman of Charm; 
Able Executive 
Bayard P. Holmes’s marriage to Mrs. 
Dorothy M. Rolph, of Denver, is the 
ovtgrowth of a pretty romance which, 
while it did not actually have its be- 
ginning at Del Monte, Cal., during a 
convention of insurance organizations, 
at least displayed at that time the first 
outward and visible signs of its exist- 
ence, Few men have so many friends 
and acquaintances among all classes 
of insurance underwriters as has Bay- 
ard Holmes, president and general man- 
ager of the Hooper-Holmes' Bureau, 
New York. He is a national character 
in the business. Mrs. Holmes was un- 
doubtedly the most widely known 
woman among the insurance fraternity. 
She was deputy insurance commis- 
sioner of Colorado and also served a 
term as commissioner, a distinction no 
other woman has enjoyed. While in 
the Department Mrs. Holmes had charge 
of the correspondence relating to all 
life company statements. Her personal 
charm was reflected in her business 
letters and company men who have not 
had the pleasure of meeting her per- 
sonally have felt a keen desire to do s0 
because of her manner of writing. Mrs. 
Holmes was for several years a familiar 
figure and welcome guest at conven- 
tions of insurance men, where she 
made friends in large numbers. Mr. 
Holmes is fifty years old and was re- 
garded by his friends as a confirmed 
bachelor. His engagement was kept a 
secret. News of the wedding trickled 
through from Denver and reached New 
York in a private letter the morning of 
the event, April 29. The ceremony was 
performed in Richmond Hill, L. I. fol- 
lowed with a reception at Kew Gardens 
Country Club, given by Mr. and Mrs. 
John J. King. Mr. and Mrs. Holmes 
are to spend their honeymoon in Lake- 
wood and Bermuda and return to New 

York about June 1. 





Active Work To 
Begin On Rates 


COMPENSATION IN NEW YORK 


Speculation as to Whether Increased 
Benefits Will Offset Augmented 
Payrolls 


New York will probably be the first 
state to announce revised workmen’s 
compensation rates. Next Monday the 
Rating and Inspection Board, of which 
Leon §$. Senior is manager, will begin 
hciding committee meetings to deter- 
mine trom the experience what these 
rates shall be. The committee in 
charge of this subject will work stead- 
ily upon it until completed. As to the 
cutcome—whether an increase or a re- 
duction—no one is prepared to say. 
kmployers throughout the country are 
being told by some classes of insurance 
carriers that they are being robbed by 
the stock companies, This assertion 
is based on the fact that compensation 
premiums increase with advances in 
pay roll. The charges made by the 
reciprocals are only partly true. 

As the nationwide revision in com- 
pensation rates proceeds in the various 
states, it may develop that instead of 
a decrease in premiums, an increase 
will be found necessary. Liberaliza- 
tion of laws goes on apace, Last year 
there was plenty of it. This year the 
sume tiend is clearly discernible in 
those few states which have held legis- 
lutive sessions. 

The tendency can be clearly ob- 
served in Rhode Island, Kentucky, Ore- 
gon, New York, Maryland, Tennessee 
and Virginia, This liberalization af- 
fects Many phases of the compensation 
lew and in New York the governor has 
before him for his approval a bill ex- 
tending the compensation principle to 
occupational diseases, a feature which 
eg revolutionize the compensation 
aw. 


IMPRESSIONS OF 
ATLANTIC CITY MEET 


(Continued from page 16) 
vention just closed. The interests of 
business, industry and insurance are 
collateral and the making of this de- 
partment collateral with the other de- 
partments, which have _ jurisdiction 
over the various activities of manufac- 
ture, transportation and distribution is 
one of the progressive steps taken by 
the Chamber in carrying on the de- 
velopment work of that important body. 

“In conclusion, it may properly be 
expected that the insurance interests 
of this country shall have, in the in- 
terval before the next general meeting 
of the Chamber, so centralized their 
efforts through the medium of the In- 
surance Department of the Chamber as 
to have their business occupy as im- 
portant a place in the calendar of the 
subjects for general discussion as was 
given at the preceding meeting to those 
dealing with other cross sections of 
American business.” 

Statement By Ekern 

Herman L. Ekern, former insurance 
commissioner of Wisconsin and now 
counsel for the mutuals, said: 


“The new insurance department 
offers opportunity for improvement of 
all insurance, especially in reduction 
and prevention of losses and the secur- 
ing of general public co-operation. The 
mutual companies stand ready to co- 
operate fully in a constructive program 
to make insurance of the greatest pos- 
sible service to the public and to in- 
sure fair competition and eliminate un- 
sound and destructive trade practices 
and generally to enable American in- 
surance to serve American needs.” 

How It Looked to Otis 


Stanley L. Otis, of the Insurance Fed- 
eration of New York State, said: 

“The Chamber of Commerce of the 
United States serves a most useful pur- 
pose in co-ordinating American business 
in which insurance plays an important 
part. The general sessions and the 
group meetings were instructive and 
their effect cannot help but be beneficial 
to the country as a whole. Particular- 
ly inspiring were the morning and even- 
ing general meetings with thousands 
in attendance and addressed by leaders 
of thought in the government, labor and 
business worlds. 


“A splendid opportunity is offered in- 
surance by the creation of an insurance 
department of the Chamber to make it- 
self known to business men generally 
and have them become familiar with 
its principles and the protection, both 
as to property and life which it affords. 
The insurance group meeting will mark 
an epoch in the history of insurance in 
this country and the insurance depart- 
ment, which, as I take it, will become a 
clearing house for insurance, will grow 
as the Chamber of Commerce itself 
grows as the years go by. The same 
sort of relationship should be estab- 
lished with labor, and the working man 
made acquainted with the operations of 
insurance and of the theory which un- 
derlies it. Laboring men should know 
that particularly group life insurance, 
health insurance and workmen’s com- 
pensation insurance are for their ben- 
efit, and, as administered by the insur- 
ance carriers, result in great good to 
them and should receive their encour- 
agement and support.” 
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One of the new circulars 


What Fac- of the Travelers refers to 
tory Owners a condition in factories 
Need that furnishes an excel- 


lent opportunity for the 
sale of an insurance line too often neg- 
lected. 

If the “No Admittance” sign on the 
factory gate kept all but employes out 
of the factory premises, there would be 
little need of public liability insurance. 
But it doesn’t—and it isn’t intended to. 


There are hundreds of outsiders en- 
tering the factory grounds every day 
on business—many of them at the ex- 
pressed invitation of the management. 


There are electricians, plumbers, and 
other specialists, who come in to do 
construction and repair work. Car- 
penters, masons, and steel workers, if 
building operations are going on. In- 
spectors: state, insurance, and _ build- 
ing. And then there are always 
teamsters, truckmen, salesmen, mes- 
sengers, and men seeking work, not to 
mention the visitors who come to look 
over the plant. 

The factory-owner is responsible for 
the safety of these men while they are 
on his premises, 

There are numberless ways in which 
they may be injured. There is always 
the danger of falls—on steps and stairs 
or on icy sidewalks. Falls kill and in- 
jure more people annually than either 
automobiles or trains. Then there is 
the ever-present danger from contact 
with machinery—especially to visitors 
who are unfamiliar with the plant. In 
winter they may be struck by snow or 
icicles. In any season there’s the 
chance of injury from objects thrown 
or dropped from windows. One of the 
most famous claims in the history of 
insurance arose from a girl’s dropping 
a glass inkwell while she was leaning 
out of a window. It killed a man. 

Every person, other than an employe 
of the firm, who enters the factory gate 
is a possible claimant against the fac- 
tory management. 

* * @ 


These thoughts on agen- 


Advertising cy advertising are given 
One’s by the Federal Casualty: 
Business “Selling accident and 


health insurance is prob- 
ably more difficult than selling shoes, 
shirts or shovels. Naturally advertis- 
ing insurance will be more difficult 
than advertising products that can be 
seen. Advertising is, of course, either 
a form of selling or a part of selling. 
Mail order advertising is a fourm of 
salesmanship. Inquiry getting adver- 
tising and institutional advertising ara 
parts of salesmanship. The purpose of 
the latter form of advertising, which 
is probably the only kind that will pay 
insurance agents or agencies, is de- 
signed to make the advertiser known, 
to make the advertiser known favor- 
ably, to create a favorable attitude 
toward the service which he has to 
sell—in short, to make the approach 
easier and to reduce the amount of 
time, energy and effort put into that 
part of sales talk which is aimed at 
creating the desire, 
__ No salesman succeeds in interview- 
ing every man he calls on, So no ad- 
vertiser should be disappointed if 
every reader of the publication in which 
he inserts his copy does not read his 
message, 

“The salesman with a good approach 
Succeeds in telling his story to a larger 
Proportion of the people he calls on 
than the man of poor address. The 
advertisement with attention getting 
qualities is read by a larger proportion 
of people before whose eyes it passes 
than the poorly headed, poorly dis- 
Played advertisement. 


“The salesman with a good selling 


talk sells the idea of accident insurance 
to a larger proportion of people inter- 
viewed than the agent without the ‘real 
stuff. The convincing advertisement 
converts more readers of the ad than 
the piece of ‘weak copy.’ 

“Not every argument which seems 
good to the agent really registers with 
the men to whom it is put. Not every 
advertisement that sounds good to the 
insurance man will ‘get him there’ with 
the public. 

“The salesman who works spasmod- 
ically doesn’t pay big income taxes. 
Advertising that is sporadic doesn’t 
oldest advertising agency in the coun- 
pay the advertiser in a big way. The 
try years ago adopted the text: ‘Keep- 
ing everlastingly at it brings success.’ ” 

7 * * 
Accident and health com- 


Old Policy- panies still find it neces- 
holders sary to call the attention of 
Neglected their agents to the many 


thousands of policyholders 
whose time is insured for only a small 
fraction of its value. The Continental 
Casualty says that many field men have 
recognized the present times and have 
increased the amount of insurance of 
their policyholders up to present stand- 
ards. 

“But most of them have not done so. 
They have failed to see that a man who 
is earning $200 and carrying but $70 a 
month indemnity is not receiving that 
brand of service to which he is en- 
titled. Furthermore, the agent him- 
self is losing commissions on the in- 
creased premium of the policy carrying 
large indemnity. And again the agent 
is laying himself open to the loss of all 
the business of the assured because he 
gives his competitor the best oppor- 
tunity in the world to demonstrate to 
the policyholder that he is under- 
insured and convincing him that he 
ought to carry his entire line of an 
adequate amount of insurance with the 
other company. 


“There are thousands of policyholders 
on the books of this company who have 
been paying premiums for many years 
who are still insured for the same 
amount of indemnity that was origi- 
nally sold to them. We have before us 
at this writing twenty typical cases. 
Each of these policies has been on the 
books for at least ten years. The av- 
erage amount of indemnity is $40 a 
month. The average amount of the earn- 
ings of these policyholders is probably 
$225 a month, In other words, these 
policyholders are insured for less than 
20 per cent of their income. These pol- 
icyholders depend upon their agent for 
adequate protection. If such a _ policy- 
holder had a claim and found that he 
is to receive $40 a month to protect him 
against the loss of $225 he cannot be 
blamed for being dissatisfied with the 
agent, provided the agent has never 
called to his attention the inadequacy 
of his protection, 

“Every agent in the disability division 
of the Company should carefully review 
every policy on his books and make an 
active canvass of all cases of under- 
insurance,” 


W. E. SMALL, President 





When Insured in 


Georgia Casualty Company 


pen Sure Or SERVICE ee aes 


Surplus and Reserves to Policyholders Over Two Million Dollars 


HOME OFFICE: MACON, GEORGIA 


« E. P. AMERINE, Secretary 











The METROPOLITAN CASUALTY 


INSURANCE CO. OF NEW YORK 


HOME OFFICE, 


Robert A. Drysdale, Vice-Pres. 


CHARTERED 1874 


Plate Glass, Burglary, Accident and Health Insurance 


EUGENE H. WINSLOW, President 
8. Wm. Burton, Sec. 
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Alonzo G. Brooks, Ass’t Sec. 


RELIABLE AND ENERGETIC AGENTS WANTED 














THE SIGN OF GOOD CASUALTY INSURANCE 


HEAD OFFICE 
CHICAGO 


F. W. LAWSON 


General Manager 
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London Guarantee & Accident Co., Ltd. 


OF LONDON, ENGLAND 
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F. J. WALTERS 
Resident Manager 


55 JOHN STREET 
New York 


Elmer A. Lord &Co. 
145 Milk St., Boston 


Resident Managers 
New England 
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Telephone, John 5880 


174% commission on all business placed with Motor Car Mutual 
Casualty Company and 20% on all business placed with 
the Motor Car Mutual Fire Insurance Company 


MOTOR CAR MUTUAL FIRE INSURANCE COMPANY 
MOTOR CAR MUTUAL CASUALTY COMPANY 


20 NASSAU STREET, NEW YORK CITY 


We are open for agencies in New York and Pennsylvania 


No direct business written 








Assurance Corporation, 


Insurance Company in the 


LIABILITY, 


United States Branch 


Employers’ Lia 
AGENTS WANTED 





The Employers’ Liability 


Ltd. 


The original and leading Liability 


orld 


STEAM _ BOILER, 
ACCIDENT, HEALTH, FIDELITY 
AND BURGLARY INSURANCE 


SAMUEL APPLETON, United States Mgr. 
lity Building 


33 BROAD STREET, BOSTON, MASS. 
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BOSTON 
Paid-In Capital $1,500,000 





APPRECIATE THE CO-OPERATION OF THE 


BUSINESS=BUILDERS 





DEVELOPING 


T. J. FALVEY, President 


i , Fidelity and Surety’ Bonds, Liability Workmen’s 

aa <@ Compensation, Automobile, Accident, Health, 

My Burglary and Plate Glass INSURANCE 
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Massachusetts Bonding and Insurance Company 


Write For Territory 
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“In buying Fire Insurance, I’d rather know the Company behind 
the contract than listen to tiresome details about points that mean little 
or nothing to me. 


en 


“I know mighty little about the clauses and exceptions that make 
= a Policy best for given purposes—and I haven’t got the time to learn the 


== technical side of the Insurance business—but I do know a good deal 
about human nature. 
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“And I know that when an Agent who knows his business talks to 
me about a policy in a Company with the right ideals of service to its 
policyholders—and when I know that Company has succeeded because 
= 3 it has satisfied the people who have bought its policies— 
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= “And when my Agent remarks that the AMERICAN EAGLE is a = 3 
strong American Company, that clinches the argument. —— 
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“T can bank on that Company, and feel comfortable when its policy 
= is delivered to me.” 
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AMERICAN EAGLE 


= Fire Insurance Company 
Cash Capital—One Million Dollars 
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= 2 HENRY EVANS, President = 
=== HOME OFFICE: WESTERN DEPARTMENT PACIFIC COAST DEPT. = 
== P. O. Box 1030 City Hall Station ALFRED STINSON, Secretary C. E. ALLAN, Secretary == 
80 Maiden Lane, 207 W. Jackson Blvd., Insurance Exchange Building = 

NEW YORK CHICAGO SAN FRANCISCO 











A Good American Company to Represent 
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